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HUONG DAN:
QUY TRINH NHAN MAU

LIEN HE EUROFINS SAC KY HAI PANG

Néu day la Ian dau quy khach dén véi ching toi, xin chao
va cdm on da lya chon dich vu tai Eurofins Sac Ky Hai Bang
— thanh vién cla tap doan Eurofins. Vui 1dng lién hé dé nhan
duwoc tw van va bao gia tot nhat

e Hotline: (+84) 28 7107 7879

\@%”7 Email: VN CS@eurofinsasia.com

Néu quy khach da va dang la khach hang ctia chang téi, rat
cam on da tin twéng va lwa chon Eurofins S&c Ky Hai Bang.
Vui 1ong lién hé chuyén vién phu trach va suportsales hé tro
dé& nhan dwoc tw van va bao gia nhanh nhét.
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CHUAN Bl MAU

Quy khéach sé nhan dwoc hwéng dan chuan bi mau di kém véi bao
gia, vui 1dng xem va 1am theo hwéng dan dé ching tdi cé thé nhan

dwoc mau véi tinh trang tét nhat

1. Tach riéng mau vi sinh va héa ly thanh 2 don vi mau riéng

2. Lwong mau:

e Mau thwc pham: 250g —500g/ 1 don vi mau;
e MAu thtrc &n chan nudi : 300g — 500g/ 1 don vi mau;
e Mau nuwéc: 3 -5 Lit/ 1 don vi mau.
3. Chwa dwng, bdo quan mau gui:
e Mau thwc phdm: dwng bao bi kin.
e Mau nwdc: trong chai nhya hoac thiy tinh chuyén dung.
e Mau lanh: bao bi kin, c6 da gel va thung gi® lanh.

*Quy Khéach vui long cung cép téi thiéu 2 don vi mau

*Pbi voi cac san phadm co tinh chét dac biét, Quy Khach vui long
néu rd khi giao dich hoac lién hé véi bd phan nhan mau dé duoc
tw van thém, hotline: (+84) 28 7107 7879
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LWA CHON HINH THU’C GUI MAU

Quy khach c6 thé lwa chon mét trong nhirng hinh thirc guvi
mau dudi day:

e G thdng qua bwu dién

e Truc tiép mang dén cho ching toi

e S{ dung dich vu van chuyén mau cla Eurofins
S&c Ky Hai bang*

*Lwu y: khi lwa chon dich vu van chuyén mau cta chang toi,
vui long gri day du théng tin dia chi 1dy mau va nguoi lién
hé. Chung t6i sé thdng bao cho quy khach chi phi sau khi
nhan dwoc théng tin
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PIEN PHIEU THONG TIN

Hinh thire 1: S dung hé thédng EOL (Eurofins Online) dwoc
tao riéng cho Quy khach dé d&t don hang dién tt. Thong tin
chi tiét vé viéc tao tai khodn st dung vui ldng lién hé truc
tiép nhan vién bao gia hodc sales phu trach.

Hinh thire 2: Quy khach sé nhan dwoc phiéu Thong tin
Khach hang (TTKH) dinh kém. Vui ldng dién day du théng
tin va gwi lai cho nhan vién giri bao gia.

Ngoai ra trén bao gia c6 cac thong tin can thiét, vui long git
lai dé thwe hién bwéc thanh toan.

THONG TIN GUI MAU PEN
EUROFINS SAC KY HAI PANG

Quy khéch c6 nhu ciu g&ri mau vé cho ching toi, vui long chon

trong cac dia chi sau:

e Khu vwc mién Nam:

L6 E2b-3, Dudng D6,
Tp. Tha Bc, Tp. HCM

Khu Cbéng Nghé Cao,

05 e Khu vwec mién Bic: Lau 4 - khu nha B, sé 103 Buong
o, Van Phuc, Phwong Van Phuc, Quan Ha Béng, Ha Noi
1%@ e Khu vwc mién Tay: Phong 319, Vwdn wom cong nghé
\/ cao Viét Nam — Han Quéc, Buong sb 8, KCN. Tra Néc
2, P. Phuéc Thoi, Q. O Mén, TP. Can Tho

Th&i gian nhan mau:

e Bubisang : tr 8h00 dén 12h00
e Bubdichiéu : tr 13h00 dén 17h00

Ngay lam viéc: Th&r 2- T7 trir ngay |& dwoc thdng bao
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QUY TRINH THYC HIEN
KIEM NGHIEM MAU
VA THANH TOAN
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XAC NHAN

Sau khi xac nhan da nhan day da théng tin bao gém:
mau, phiéu TTKH (hodc don dat hang qua EOL) va
thanh toan, ching t6i sé tién hanh bwac tiép theo.

Tién hanh nhan dién - ma hoa, x& Iy mau phan tich
theo TTKH (hoac EOL)

GUI ACK

t& da nhan.

S ‘ , .
"9 B6 phan Registration Eurofins Sac Ky Hai Bang sé gri dén

quy khach phiéu bién nhan mau (ACK) véi cac ndi dung:

k e Thong tin chi tiéu kiém nghiém — chi phi mau thyc

e Thoigian dw kién glri két qua

PHAN HOI VA PIEU CHINH

Quy khach vui long kiém tra k§ lai cac théng tin va phan hoi
lai cho ching téi néu c6 yéu cau diéu chinh:

e CAc thong tin két qua, héa don
e Chitiéu kiém nghiém, chi phi phan tich
e Huay hoac bb sung chi tiéu

Mét vai luu y: S
o y @
e MAu thwc phdm, vui long phan héi diéu chinh trong
vong 24h (
e MAu kiém vi sinh: khéng hé tro' hdy chi tiéu

*Déi v&i cac yéu cau didu chinh, quy khach lién hé chuyén
vien hé tro trwc tiép hodc phan hdi email glri ACK
*Nhan dwoc phan hdi yéu ciu diéu chinh t quy khach
hang, chiing t6i sé& hd tro' diéu chinh trong pham vi cho phép
va sé quay lai buéc 2.
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GUI KET QUA

Sau khi da théng nhéat va xac nhan cac théng tin can thiét,
chiing toi sé tién hanh kiém nghiém.

Két qua kiém nghiém sé dwoc glri qua email theo thoi gian
dy kién trén ACK tlr bd phan ASM.

*CAc yéu cau lién quan két qua, xin lién hé bd phan két qua:
Email: VNO1 ASM HCMC@eurofinsasia.com

*Quy khach kiém tra két qua hodc c6 yéu ciu b sung vui
long phan héi trong 24h truc tiép trén email da givi két qua.

XUAT KET QUA CHINH THUC

Sau khi d& c6 sy xac nhan két qua tr Quy khach hang
nghiém, ching toi sé giri két qua chinh thirc dén quy khach

Két qua sé dwoc xuat véi ban dién tlr va ban gidy.

XUAT HOA BON TAI CHiNH

Hoa don tai chinh sé€ dwoc gwi téi quy khach sau khi
két qua chinh thirc dwoc xuét.

Céc yéu cau lién quan héa don, cbng ng, xin lién hé
bdé phéan ké toan:
Email: VN Accounting@eurofinsasia.com
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Q@ HéchiMinh Q cinTho
e L6 E2b-3, Buong D6, g

Khu Céng nghé cao, Tp. Tha Birc nghé cao VN-HQ, Budng s6

8, KCN. Tra Néc 2, Q. O Mén

e Phong 319, Vuwon wom cong

Q na Noi %, (+84)287107 7879
e LAu4-khunhaB,
103 Van Phuc, Q. Ha Déng 1 VN_cS@eurofinsasia.com
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