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General Terms and Conditions
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These General Terms and Conditions (hereinafter referred to as "these Terms") stipulate the terms
and conditions between the customer and Eurofins FQL Co., Ltd. (hereinafter referred to as "we"
or "us") regarding the services provided by us based on the customer's request (hereinafter referred
to as "the Services"). The contents of these Terms constitute the basic terms and conditions
regarding the Services between the customer and us. Matters other than these Terms will be handled

individually.
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1. Formation of Individual Contracts
An individual contract is formed when we receive and accept the request form specified by us or

the order form provided by the customer.
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2. Price

The price will be specified in the individual contract.
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3. Payment Terms
An invoice for the current month will be issued on the last day of the month, and payment is due

by the end of the month following the issuance of the invoice.
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4. Provision of Samples and Testing Equipment
Samples and testing equipment provided by the customer to us shall be provided free of charge,

with shipping costs borne by the customer.
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5. Handling of Samples and Testing Equipment After Completion of Work
Samples and testing equipment entrusted to us by the customer may be destroyed for the purposes
of this work. We shall not be held liable for any such destruction. In the event of damage or other
issues resulting from use in this work, only the remaining materials will be returned to the

customer.
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6. Delivery Date

The delivery date will be specified in the individual contract.
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7. Inspection

The customer shall inspect the delivered goods promptly upon receipt.
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8. Transfer of Ownership of Delivered Goods
Ownership of the delivered goods shall transfer to the customer upon completion of the

customer’s inspection.
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9. Non-Conformity Liability
If, within six (6) months of delivery of the goods, the customer notifies us in writing, and we
acknowledge that the delivered goods do not conform to the specifications outlined in the

individual contract, we will re-perform the relevant work and deliver the goods again.
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10. Scope and Limit of Liability for Damages
Our liability for damages shall be limited to the amount of the contract price and shall cover only
direct and actual damages incurred by the customer, as determined through mutual consultation

between the parties. We shall not be liable for any claims for damages made by third parties.
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11. Handling of Results
Accurate test results may not be obtainable due to factors such as the sampling method, delivery
status, and condition of the samples provided by the customer. While we will exercise
commercially reasonable care in performing the services, we do not guarantee the absolute

accuracy of our analytical methods, interpretations, assessments, or conclusions.
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12. Disclaimer
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We shall not be liable for any delay or failure in performing all or part of an individual contract
due to acts of God, enactment or amendment of relevant laws and regulations, accidents involving

transportation, limitations in testing and measurement, or other force majeure events.
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13. Non-Disclosure Agreement (NDA)

We will address this on an individual basis upon customer request.
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14. Payment in Case of Termination
If the customer terminates an individual contract mid-term, or if an individual contract is
terminated due to reasons attributable to the customer, we shall be entitled to invoice the

customer for the services rendered, and the customer shall pay such invoice.
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15. Jurisdiction

The Tokyo District Court shall be the exclusive agreement jurisdiction court of first instance.
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https://www.eurofins.co.jp/efql/compliance
16. Exclusion of Anti-Social Forces
By entering into this transaction, you agree to the "Request Regarding the Exclusion of
Anti-Social Forces" as described at the following

URL: [https://www.eurofins.co.jp/efql/compliance].



