
Need to send your samples  
to EUROFINS Laboratoire Cœur de France  
to have food and/or water samples tested for viruses ?

Please follow these 3 important steps !

1/	Fill out the Virology Sample Shipping Form

This form is available on our website : www.eurofins.com/virusdetection

1/ Do not forget to indicate the order form number, as well as the estimated date of reception of the samples.
2/ Specify the level of urgency for the analysis (normal - rush), in the relevant field.
3/ Specify if you want quantification (available only in case of a positive result).
4/ Make sure you write down the exact reference you want to have on the report for your sample.

Then, 
•	 Send us this form by email or fax, at least 24 hours before you send the samples
	 By email : virus.aliments@ipl-groupe.fr and alainreynaud@eurofins.com
	 By fax : send the Sample shipping form to +33 4 70 47 71 29
•	 Keep a copy
•	 Insert the original in the parcel with the samples

2/ Prepare your samples

Product Minimum quantity Optimal quantity
Water 1 L 5 L
Bivalve molluscs* : 
Oysters
Mussels

12 oysters 
30 mussels

24 oysters
60 mussels

Scallops 20 scallops 40 scallops
Fruits and Vegetables 100 g 500 g
Herbs and Spices 25 g 100 g

* For other types of molluscs, please contact us
•	 For batch release/liberation : please send the products in their final packaging in which they will be commercialised
•	 Refrigerate or freeze (except dry matter)

3/ Optimise your packaging for transport

Please place your samples in a packaging which is :
•	 Water/air tight 
•	 Absorbent enough in case of a leak (ie : thawing !)
•	 In a big enough exterior second parcel

Laboratoire Cœur de France

Eurofins Laboratoire Cœur de France
Then send the parcel to :  

Eurofins Laboratoire Cœur de France - BP 1707 - 03071 Moulins Cedex - France
If you have any question, please contact : 

Stéphanie MICHAUX - Customer support manager - stephaniemichaux@eurofins.com



Eurofins Laboratoire Cœur de France
Send this form by email to :  

virus.aliments@ipl-groupe.fr and alainreynaud@eurofins.com  
or by fax to : +33 4 70 47 71 29

Send your samples to : 
Eurofins Laboratoire Cœur de France - BP 1707 - 03071 Moulins Cedex - France

SHIPPING FORM - VIROLOGY ANALYSIS (Food - Water) 

CLIENT

Results shipping address : Billing address :  

E-mail :

Tel. : Fax :

Results format :                                                             o Paper o Pdf 

SAMPLES

Samples shipped on : Estimated date of reception : 

Quotation number : Order number :

Number of samples : 

Sample 1 :

Sample 2 :

Sample 3 :

Sample 4 :

Sample 5 :

ANALYSES

o	Viral Detection Norovirus GI and GII

o	Viral Detection Hepatitis A

o	Other, please specify :

o	 In case of positive results for viruses, would you like Eurofins to quantify it ?

EMERGENCY

o	Normal = D+4 after sample reception

o	Rush = D+2 after sample reception


