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We have highly competitive 
pricing
Our prices are very much competitive and not 
upward. For specific offers we recommend you 
to contact your local Eurofins Laboratory.

We offer low Turn-Around Time
We can offer a low turn-around time and we 
can also negotiate customer specific turn-
around times if needed, but it also depends 
on how many samples and parameters it 
concerns. For a specific turn-around time we 
recommend you to contact your local Eurofins 
Laboratory.

We provide high quality
Our quality system is based on DS EN ISO IEC 
17025. We use daily control including use of ref-
erence materials. We participate in proficiency 
tests being AAFCO, FAPAS, BIPEA, NIST, company 
specific trials etc. Below you will find a diagram 
showing how our z-scores have been distributed 
for the last 160 proficiency samples: 

We are always open to customer visits and audits. 
We have up-to-date equipment and very good 
facilities and we use semi-automatic and sepa-
rate production lines.
 

We have highly qualified staff
Our Business Manager and Quality Manager are 
highly experienced and we have 5 experienced 
chemists designated to ensure that the high-
est quality standards are being met. We have 
5 persons in customer support to take care of 
customer contact and approximately 35 highly 
skilled laboratory technicians.

We use a LIMS-system
We are fully integrated on eLIMS, a LIMS-system 
made for Eurofins. The eLIMS corporate with 
Eurofins OnLine (EOL), which you can get the 
access to. With this access you are able to follow 
the samples you send for analysis.

We are always willing to make customer spe-
cific package to be able to provide you with 
the things you need for analysing. For any que-
ries or questions please contact the customer 
centre at the Vitamin Competence Centre at  
vitamins@eurofins.dk.
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Pet food as world 
leading brand
According to “Pet Foods: A Global Strategic Busi-
ness Report” (2010), a report from Global Industry 
Analysts Inc., the pet food market is expanding 
at a steady rate worldwide and is considered one 
of the fastest-growing food industry segments. 
Therefore there are a greater demand for nutri-
tional knowledge and quality assurance of pet 
food products. Eurofins Vitamin Competence 
Centre is able to help you with knowledge and 
quality assurance when it comes to vitamins and 
amino acids.

Ensuring FEDIAF’s 
guidelines are met with a 
nutritional point of view
The European Pet Food Industry Federation has 
made some nutritional guidelines for complete 
and complementary pet food for cats and dogs. 

This guideline recommends:
•	 It	 should	be	 formulated	to	take	account	of	

current nutritional knowledge.
•	 If	nutrient	levels	are	outside	the	levels	stated	

in the guide, manufactures should be able to 
prove that the product provides adequate 
and safe intakes of all required nutrients.

•	 Each	family	of	products	should	be	validated	
by chemical analysis of the finished product.

•	 Change	 in	 the	 formulation	or	processing	a	
complete re-analysis is required.

•	 Regular	analyses	to	ensure	uniformity	of	prod-
uct over time.

The Eurofins Competence Centre can assist with 
laboratory expertise following the recommen-
dations from FEDIAF. 

FEDIAF’s guideline recommends analysing the 
following substances in pet food:

As one of the leading laboratories worldwide, 
Eurofins is able to help you assure the quality of 
the mentioned nutrients in the FEDIAF’s guideline.

Consider using the 
Eurofins Vitamin and 
Amino Acid Competence 
Centre
The Eurofins group has built a specific network, 
by developing competence centres all over the 
world, to specialise in matrixes, methods and at 
last but not least knowledge. The figure below 
illustrates how the Eurofins laboratory network is:

The Eurofins Vitamin and Amino Acid Compe-
tence Centre are dedicated to analyse vitamins 
and amino acids. This narrow and highly special-
ized focus enables us to provide a “State of the 
art” service for our customers helping them to:

•	 Ensure	a	safe	product
•	 Improve	quality
•	 Reduce	costs
•	 Enhance	branding

Concentrating all vitamin testing at one single 
location enables us to provide our customers with 
reliable certification based on internationally rec-
ognised reference methods with very attractive 
turnaround times and at competitive prices. In 
addition to standard tests we offer, at the cus-
tomer’s request, implementation, optimisation, 
and validation of customer specific methods.

Eurofins is not only a laboratory services pro-
vider. Our experts form a partnership with their 
customers and are pleased to discuss with them 
and advise on analytical strategies and choice 
of methods - this in addition to assistance and 
expertise in the interpretation of results obtained. 
Our knowledge and experience of legal regula-
tions, product design, and quality management 
is also of value to our customers. Working closely 
with the customer is indeed our best guarantee 
of value for money.

Several reasons why you should use the Vita-
min and Amino Acid Competence Centre are 
listed below.

We are number one in Europe
We have the greatest number of vitamin and 
amino acid analysis and they are all performed 
on one location in Europe. We have huge expe-
rience with pet food concerning pre-treatment 
methods, analytical methods and matrices. Fur-
thermore we are serving some of the biggest 
pet food manufactures in the world and have 
done for years.

Facts

The Vitamin Competence Centre has 
its expertise in vitamin- and amino 
acid- analysis and is able to provide 
you with high quality services. The 
Vitamin Competence Centre is a team 
of high experienced laboratory techni-
cians and expert chemists and we are 
always there to help our customers.

As one of the leading laboratories 
worldwide, Eurofins are able to help 
you assure the quality of the nutrients 
mentioned in the FEDIAF’s guideline.

Competence Centre

Customer Sites
Network Local Lab

It is recommended that the mentioned components, including carnitine, are taken into consideration when evaluating nutritional 
adequacy. Source reference: F.E.D.I.A.F. Nutritional Guidelines for complete and complementary pet food for cats and dogs – 
September 2008 - FEDIAF – EUROPEAN PET FOOD INDUSTRY FEDERATION / Av. Louise 89 / B-1050 Bruxelles / Tel.: +32 2 
536.05.20 / www.fediaf.org
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