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An agile partner in consumer product assurance
Through our comprehensive services in supplier qualification, product inspection and 
people empowerment, powered by digital intelligence, buyers and suppliers are facilitated 
to meet increasingly complex benchmarks and standards in consumer product industry.
After being established in 2005, Eurofins | AQM possesses a strong presence in the traditional sourcing hub of China and 
the newly emerging sourcing markets. To serve the dynamic sourcing landscape and shifting market demands, our teams 
are based in Southeast Asia, South Asia, Europe and North Africa. The acquisition of Eurofins | AQM by Eurofins Consumer 
Product Testing (CPT) in 2019 has enabled further expansion of our capabilities and services portfolio for the industry.

Why Eurofins | AQM?

Our professional inspectors and 
auditors cover key consumer 
product manufacturing markets.  

Geographic coverage

To meet the requirements of hectic sourcing 
schedules, inspection reporting and audit 
reporting are completed in 1 working day 
and 3.5 working days, respectively.

Fast reporting times

AQM Online is a digital inspection 
platform which strengthens modern day 
sourcing with essential data intelligence.  

Digital intelligence

Robust experience
With over a decade and a half of industry 
experience, and particular expertise in fashion 
and footwear, Eurofins | AQM’s team is committed 
to serving our customers with pride and 
professionalism.

Consistency and alignment
Eurofins | AQM’s stringent quality, 
process and ethics management 
systems mean that our customers can 
expect the highest levels of consistency 
and integrity.

Flexibility and agility

Agility is in our DNA. We are 
committed to developing tailored 
solutions to make sourcing easier, 
faster and more transparent for our 
customers.
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Supplier qualification
Aimed at risks management and mitigation, our audit 
services are conducted with a focus on the related 
management processes providing corrective action plans 
(CAP), enabling your suppliers to implement continuous 
improvement measures and fostering long term 
relationships.   
Social Compliance Audit
Objective measurement of the factory’s performance against 
social compliance requirements of market standards, 
customers’ own standards, ICS standards or amfori BSCI 
standards

Environmental Audit
Quantitative reporting on the factory’s conformance with 
industry or local regulatory environmental requirements 

Chemical Management Audit
ETP/ Wastewater Audit
Selected modules from Environmental Audit to focus on 
chemical management and Effluent Treatment Plant (EPT)/ 
wastewater facility management

Technical Audit
An evaluation of the production capacity, capability 
(organisation, process, policy and management), and quality 
management systems of the factory

Production Verification Services
Authentication of source of a shipment from the factory to 
address unauthorised subcontracting

Product inspection
Quality of products is always fundamental to consumer 
loyalty and brand reputation. To help monitor the 
production and manufacturing quality of suppliers for 
brands and retailers, Eurofins | AQM has developed a 
series of inspection services to safeguard product quality 
on-site for buyers. 
Pre-production, During Production and Final Random Inspection
Inspection of raw materials, semi-finished products and finished 
products at different stages of production to ensure product quality 

Fabric Inspection	
The 4-point system is deployed to inspect fabric pre-production

Inline Inspection
Inspection of semi-finished articles and production lines  
throughout production and development of corrective action plans

Loading Supervision	
Supervising goods loading to ensure the shipment matches 
the order in term of integrity 

Inspection Studio	
Eurofins | AQM manages customers’ inspection centres at 
designated warehouses, shortening reporting time to just 0.5 
day and maximising cost-effectiveness 

Inspection Combo	
Fast inspection with hand-picked inspection parameters out of 
full inspection designed for small quantity or re-order purchases

Self-Inspection Certification Program
Certification program with assessment, training and on-going 
monitoring designed for retailers to implement self-inspection 
by factories 

People empowerment
To keep up with rapidly developing industry trends, both 
buyers and suppliers must continuously keep on top of 
industry developments. At Eurofins | AQM, our customers 
can leverage our trainers’ expertise and experience in 
the industry to build up their own teams’ or suppliers’ 
competency.
Classroom/ on-site training
Delivered in small classes to ensure better results. Visit our 
website for training schedules, or approach us for tailored 
training programmes. 

Online learning
Transcend geographical boundaries and time constraints, 
determine the pace of training or arrange training courses for 
your suppliers on relevant topics 

Wastewater ETP Management and Operator Certification
Certification programme specially set up for ETP operation 
management training to ensure a facility is operated safely, 
efficiently and compliantly

Factory QC Certification
Tailored certification program on the competency of QC in 
factories for product inspection

AQM Online
From supplier performance benchmarking and risk 
management to supply chain optimisation, data 
intelligence helps to maximise productivity and 
minimise costs. The AQM Online platform has been 
established in-house by our IT and operations teams 
to keep our customers virtually connected to the 
assurance information collated by our inspection 
teams.

AQM Online is being extended to include auditing 
services to provide comprehensive digital assurance to 
our customers. Explore and unlock the power of data 
with AQM Online!
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Website: https://www.aqm-textile.com/

China
Mr. Bergene Zhang
BergeneZhang@eurofins.
com
+86 135 3421 1713

North America
Mr. Randy Rankin 
RandyRankin@eurofinsUS.
com
+1 (717) 719-0287

Europe 
Mr. Ludovic Coppin 
ludovic.coppin@aqm-hk.
com
+33 612 64 66 55

World
productassurance@eurofins.
com
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