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LabAccess Online 
Ordering
LabAccess.com offers 24/7 access to compre-
hensive laboratory information as your project 
progresses. You can view live project informa-
tion such as submitted samples, approved test 
results, Certificates of Analysis, and raw data 
packages. Online ordering is now available for 
routine sample submission projects and will 
help save time in submitting samples electron-
ically, reduce processing delays, and improve 
quality.

Why Choose Eurofins BioPharma 
Product Testing?

A pioneer in providing innovative online data 
access, Eurofins BioPharma Product Testing’s 
proprietary portal LabAccess.comSM is the 
most innovative, comprehensive, and us-
er-friendly data management tool in the indus-
try.

Our secure online web portal is available 24/7 
to support your project needs.

Online ordering cuts time and guesswork from 
sample submission forms for routine sample 
submission projects.

We can become an extension of your Digital 
Laboratory, integrating data from LabAccess.
com, Online Ordering, and LabAccess Web 
Services.

Our global, experienced, and dedicated team of 
in-house developers work to ensure the stability 
and continuous availability of the system.

Benefits

LabAccess.com’s concise, fast, and intuitive 
online ordering feature offers many time-saving 
efficiencies and benefits, including:

• Reduces processing delays and fol-

low-up questions to streamline the sub-

mission process

• Re-order functionality speeds order effi-

ciency and improves consistency

• Improves turnaround time, starting with 

reduced time for sample registration and 

preparing and notifying the laboratory in 

advance of sample arrival

• Enables expedited sample registration in 

order to accommodate rush turnaround 

time

• Easily make changes to orders with 

traceability to version history

• Access historical orders to view order 

status and place re-orders

• Manual transcription and decision mak-

ing is significantly reduced, improving 

the quality of sample submission and 

registration

Key Features

Our online ordering portal is designed to ac-
commodate routine sample submissions of any 
order size and has a flexible, intuitive interface 
for ease of use, user prompts, and other fea-
tures, including:

• Sample Import function allows users to 

upload Excel spreadsheets, using output 

from client LIMS with efficient, one-time, 

field mapping 
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• The ability to attach related documents 

to sample submission and add cus-

tomized instructions, reducing ancillary 

emails to the laboratory

• Links to quotations allow users to quickly 

select tests from the quotation, eliminat-

ing transcription and guesswork

• Digitally transfer your LIMS data into 

Sample Submissions to save time and 

trace your lot numbers

• Packing List / Order Submission Forms 

are automatically generated in a single 

PDF and display correct shipping ad-

dress

• Confirmation emails are sent to user and 

customer service representative

• Convenient, direct access to quota-

tions, purchase orders and transactional 

batches

• The ability to restrict access to online 

ordering based on role assigned to your 

LabAccess account

For more information and to assess whether 

OnlineOrdering is right for your next project, 

please contact your Key Account Manager or 

Regional Business Development Representa-

tive.


