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Eurofins Consumer Products Assurance
Audit Request Form

Please complete this request form to make audit booking with Eurofins Consumer Products Assurance (CPA) and return the form to your Eurofins CPA Sales Contact or to the email below:
CDE184_SocialAudits@cpt.eurofinseu.com 

Section 1: Audit Programme / Protocol	
	Social Compliance Audit

	
	Amfori BSCI
	
	SLCP verification

	
	SMETA 2 pillars
	
	Eurofins MSA – Social Compliance

	
	SMETA 4 pillars
	
	Others: 

	Environmental Audit

	
	Eurofins MSA – Environmental (Full scope)
	
	Eurofins MSA – Environnemental (Chemical Management

	
	Eurofins MSA – Environmental (Effluent Treatment Plant)
	
	Eurofins MSA – Environmental (Excluding wastewater)

	
	Others:

	Security Audit

	
	Eurofins MSA – Security
	
	Others: 

	Technical Audit

	
	Eurofins MSA –Technical
	
	Others:



	Audit Type

	
	Initial audit
	
	Re-audit/ Periodical
	
	Full follow-up audit
	
	Partial follow-up audit



	Audit Scheduling

	
	Announced – audit date: 

	
	Semi-announced – window period and unavailability if any during the period: 


	
	Unannounced



	Amfori BSCI or SMETA Audits 

	List the Amfori BSCI/ SEDEX Members requesting the audit
	

	SEDEX Company Reference Number
	

	Amfori BSCI Number (DBID) / SEDEX Site Reference Number
	

	For Target BSCI Requests, provide the Target Factory ID
	





Section 2: Request Details
	Requestor

	
	Retailer/Brand
	
	Vendor
	
	Factory
	
	Other:

	Company name
	

	Address
	

	City
	
	Province/ State
	
	Country
	

	Contact person
	
	Title
	

	Phone
	
	Email
	



	Details of Vendor (if applicable)                                                   ☐ Same as Requestor

	Company name
	

	Address
	

	City
	
	Province/ State
	
	Country
	

	Contact person
	
	Title
	

	Phone
	
	Email
	



	Factory

	Company name
	

	Street Address (English)
	

	Street Address (local language)
	

	GPS coordinates
	

	City
	
	Province/ State
	
	Country
	

	Contact person
	
	Title
	

	Phone
	
	Email
	

	Spoken language(s) of management
	

	Spoken language(s) of workers
	

	Industry
	

	Type(s) of product
	

	Hours of operations
	
	Weekly rest day(s)
	

	Number of buildings
	

	Dormitory (Y/N)
	
	Canteen/ Eating area (Y/N)
	
	Childcare room (Y/N)
	





	Workforce details

	Total employees (as per payroll)
	

	Total production workers
	

	Total non-production workers (cleaners, canteen, security, etc.)
	

	Total office staff (non-managerial)
	

	Total management and supervisors
	

	Demography
	Male
	Female

	Permanent workers
	
	

	Temporary workers
	
	

	Migrant workers
	
	

	On-site contractors/agency workers
	
	

	Homeworkers 
	
	

	Nationality(ies) of migrant workers (if applicable)
	



Section 3: Billing Information
	Details of Billing

	Company name
	

	VAT number/ GST number
	

	Address
	

	City
	
	Province/ State
	
	Country
	

	Contact person
	
	Title
	

	Phone
	
	Email
	



Section 4: Additional Information
	Please provide additional information

	





Section 5: Terms and Conditions
1. All service executions to be completed based on contractual terms. In the absence of specific terms
a. All audits will be executed within 20 business days of receipt of a completed Audit Request Form
b. All audits will be reported within 5business days after the completion of the audit
2. [bookmark: _Hlk160806590]Prior to the execution of any services, factory management will be required to review and confirm Eurofins Consumer Products Assurance Code of Ethics agreement. Any concern regarding the behaviour of Eurofins employees can be communicated to Eurofins CPA Ethics Department (cpa_ethics@cpt.eurofinscn.com)
3. Auditors will require access to all areas of the factory, including dormitories and canteens.
4. Auditors must be provided all documents as per the Document Request List provided at the time of audit scheduling.
5. Auditors must be provided with an appropriate, confidential space to perform employee interviews. All employees to be interviewed will be selected by the auditor without direction or influence from factory management.
6. Factory management can discuss observations and perspective on findings included in the on-site Corrective Action Plan reviewed at the conclusion of the audit. However, factory management cannot demand or require the removal or modification of factual elements of any identified findings or observations.
7. Services can be cancelled without fee 72 hours prior to the start of the scheduled service through email communication to CDE184_SocialAudits@cpt.eurofinseu.com. 
8. Late cancellations (within 72 hours before the audit date/beginning of the window period) will be billed for the full fees and any non-refundable travel costs.
9. In the event of denial of access by the factory, the auditor will communicate immediately to the client and to the extent the audit. However, if the audit cannot be commenced within 1 hour - full fees and any travel costs will be billed.
By signing this Audit Application Form, we agree to the terms above and the Eurofins Consumer Products Assurance Terms & Conditions at https://www.eurofins.com/assurance/consumer-products/about-us/terms-of-services/

	Application by
	
	Application date

	

Signature and company chop
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