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Neal Salerno, President, Eurofins 
Lancaster Laboratories

Investing in our future

As one of the top testing labs in the 
world, we strive to be of value to clients 
by having a world class operation. In 
order to respond to the challenging 
needs of our clients, as well as create 
an organization that will thrive for years 
to come, we must invest in our people, 
infrastructure, equipment, IT and service 
offerings. Over the years, we’ve made 
significant investments in these areas 
and have much planned for the future, 
including:
Investment in Infrastructure
None of us can do our job without the 
right infrastructure.  That is why we 
continue to invest in Lancaster.  In 
fact, the largest infrastructure invest-
ment among Eurofins’ 400 global sites 
currently is right here with our largest 
building expansion in our history at five 
stories and 168,000 square feet. This is 
on schedule to be completed December 
2018 and will create 350 new jobs. 
Further, our new state-of-the-art Stability 
Building became operational this year at 
17,000 square feet and a total of 80,000 
cubic feet of storage in 80 chambers, 
differentiating us in the market and en-
suring our success for years to come. 
Our investment isn’t limited to new build-
ings.  We have spent significantly on 
updating and renovating space, refresh-
ing labs and converting old lab space 
into modern office spaces.  
Investment in IT Systems
To keep up with our rapid growth, we 
will make significant investments in our 

IT infrastructure through 2018.  We’ll 
continue to invest in the IT infrastructure 
to have a network that matches our 
growing needs.  
Even our primary operating software 
is going through a major transforma-
tion and investment.  Over the coming 
months we will deploy three major new 
systems:  eLIMS, CRM, and ComLIMS. 
Developed in house for our specific 
needs, eLIMS-BPT will replace Nauti-
lus and be the foundation for how we 
do business in the future.  Our new 
CRM will help us improve our customer 
interaction and better track opportuni-
ties.  ComLIMS is the Eurofins quotation 
application which will replace the current 
quoting functionality of Nautilus and 
improve the quotation process.  
All Eurofins BioPharma Product Test-
ing labs will work within the same 
systems, driving standardization and 
implementation of best practices across 
all labs in order to provide seamless 
inter-company testing.  In early 2017, 
Lancaster formed a deployment team to 
develop training materials and coordi-
nate efforts to implement eLIMS-BPT 
and the supporting systems.  We began 
deployment efforts on live samples in 
early November 2017 and will continue 
to ramp up usage of the new systems 
through 2018.
Investment in Data Integrity
To ensure our quality data program 
meets clients’ global regulatory re-
quirements, we take rigorous steps 
and invest heavily to reach our quality 
metrics standards, including our Elec-
tronic Lab Notebooks (ELN) system. Of 
paramount importance, ELN provides a 
harmonized process for recording and 
reviewing of analytical data.  ELN offers 
an opportunity to increase compliance, 
ensure consistency from experiment to 
experiment, and reduce the time needed 
for entry, review and approval of experi-
ments.  In 2017, we made tremendous 
strides in increasing usage of the ELN 
software through template creation.  
Next year, the ELN team will continue 
to create new templates and enhance 
existing templates to further grow our 
usage of the software and streamline 
testing processes across laboratories. 
You can read more in depth details on 
our ELN progress on page 6.
Investment in State-of-the-art-equipment 
On top of all the new systems going in, 
several new instruments were added 
this year, including a new high-end 

Orbitrap with ETD, our most advanced, 
sophisticated LC/MS; a new NanoLC, an 
HPLC that will interface with our Orbi-
trap and allow us to analyze proteins at 
very low levels, as well as expand our 
capabilities to study Host Cell Proteins 
(HCPs) by mass spec; additional Protein 
Simple MFI and Sciex LC/MS/MS instru-
ments to increase capacity; a new Agi-
lent QTOF used for peptide and mRNA 
work; an ICP/MS dedicated to E&L work; 
as well new FACs, AKTAs, Sequencer to 
name a few. 
Investment in new Service Offerings
Not only will the new equipment add ad-
ditional service offerings, but we’ve also 
made investment in new capabilities 
offerings.  Our newest service offering is 
the Medical Device business, and with 
our advanced Package Testing facility, 
Micro Sterility Suites, and Container 
Closure Integrity Testing offering, we will 
have one of the most comprehensive 
offerings in the market place. We also 
added a new Molecular Lab, and we are 
rapidly growing our list of qPCR assays.
Investment in People
Eurofins Lancaster Labs has a long 
history of putting people first.  It is a 
tradition that is vital to our success and 
it is personally rewarding to see people 
reach their full potential.  Through rigor-
ous Leadership, Lean, Soft Skills, and 
Technical training programs, we have 
invested in the tools for every employee 
to achieve and oftentimes surpass their 
development goals. 
Critical to our success is our ability to 
improve our operations and reduce the 
daily challenges team members have.  
Our Lean program is the primary way we 
strive to make these necessary improve-
ments.  With more than 100 trained in 
Lean this past year, our LEAN training 
effort continues to gain momentum 
moving us closer to our organizational 
performance improvement objectives. 
An exciting byproduct of all the great de-
velopments occurring here in Lancaster 
is our expanding global collaboration 
and harmonization with several BioPhar-
ma Product Testing and PSS sites in 
North America, Europe and Asia-Pacific.
We’re doing a lot to create an excel-
lent work environment and develop our 
people to get them to where they want 
to be in their careers and set them up for 
success to ultimately deliver world-class 
service to our clients for years to come.
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Data Integrity: an 
Industry Initiative, 
a Local Approach
Paul Walters, Group Leader, Valida-
tion and Data Integrity Department
Our industry is currently wrestling with 
the implications of recently published 
data integrity draft guidance docu-
ments provided by the FDA, WHO, 
MHRA and others.  This has become 
an industry initiative and the lion’s 
share of the “c” in cGMP.   The new 
buzzword in our industry is “Data 
Integrity.”  This is clearly evidenced by 
many of our clients now conducting 
specific “Data Integrity” based audits 
of Eurofins, in lieu of or in addition to 
the traditional GMP audit we continue 
to experience frequently.  
Although the ALCOA (Attributable, 
Legible, Contemporaneous, Original 
and Accurate) principles and expec-
tations for data have long been part 
of our understanding of the original 
21CFR Part 11 expectations for data, 
the bar has been raised higher with 
the expectation that the collective 
industry limit employees abilities to 
modify, change, delete or otherwise 
adulterate data through technical 
means rather than procedural controls 
or limitations. Furthermore, worldwide 
agencies are expecting a much more 
rigorous review of audit trails, data 
disposition and data lifecycle.  They 
are also very clear in requiring  the 
employment of a risk-based approach 
to assess current data systems and 
implementation of technical, rather 
than procedural controls for remedia-
tion whenever possible. 
Our Local Approach
As we all are aware, training, and 
documentation thereof, has long been 
a GxP expectation  found in all facets 
of our industry.  Therefore, it should 
be no surprise that Ethics and Data In-
tegrity training should be a paramount 
first step in ensuring our clients that 
their data is secure and integral at all 
times.  Eurofins data integrity training 
of new employees  begins at the first 
step.  As part of our initial onboard 

regimen, specific  training in Ethics 
and Data Integrity  is included as part 
of each new employee’s  acclimation 
to the Eurofins culture.  Additionally, 
the ALCOA principles are “refreshed” 
in the minds of our employees through 
ongoing, required, periodic GMP train-
ing.  In this way, we ensure from the 
onset (and routinely thereafter) that 
the expectation of Eurofins  employ-
ees, is to maintain the integrity of the 
data we generate for our clients.  
The life cycle of validation for a given 
process, equipment, instrument, or 
software begins with the documented 
plan for validation.  An integral first 
step of this plan is understanding and 
documenting the functional require-
ments for the system.   At Eurofins, 
we have introduced new processes 
and controls for the initial validation of 
software systems associated with our 
analytical systems.  In this way, we are 
able to assess the overall strengths 
and weaknesses of the software 
packages provided by vendors.  This 
begins with our validation team work-
ing with our vendors to understand the 
software capabilities and configurabil-
ity in the areas of audit trail, data stor-
age, data recovery, system security to 
name a few.  
Our Data Integrity team is also cur-
rently reviewing our existing legacy 
systems. Currently, we have over 85 
different analytical data acquisition 
software systems.  Each of these 
systems may have multiple different 
instances installed on several PCs.  

We have employed a risk-based ap-
proach to reviewing these systems 
against Annex 11, 21CFR Part 11 and 
the aforementioned draft guidances.  
This review  of each individual system 
determines the need for remediation to 
ensure our adherence to the ALCOA 
principles.  This risk-based approach, 
combined with specific system-by-
system unique remediation ensures 
our technical controls applied to these 
data systems are efficient and effec-
tive. Because of this, our clients can 
be sure we are at the forefront of this 
current and important industry initia-
tive.  They can also rest assured we 
can handle the data integrity issues 
and resolutions for just about any ana-
lytical data system they may have or 
require us to use for their analyses. 
The field of Data Integrity is a mov-
ing target right now. The landscape is 
changing daily based upon increased 
understanding of data systems, data 
storage, and data lifecycle throughout 
our industry.  At Eurofins Lancaster 
Laboratories, we have always been 
dedicated to be at the forefront of 
new industry initiatives in the area of 
analytical testing.  The industry initia-
tive of Data Integrity is no exception 
for us today. Therefore, our clients can 
trust us to continue to be the leader in 
analytical data integrity concerns, is-
sues, and resolutions for our industry.   
The ALCOA principles will continue to 
apply here, as they always have.



Bio/Pharmaceutical NEWS 4 Fall 2017

Contact us
For information on services,  litera-
ture requests or address changes, 
please contact: Bio/Pharmaceutical 
Business Development, 717-656-
2300 or pha@eurofinsus.com
See how our Flexible Service Mod-
els can meet your project needs at: 
EurofinsLancasterLabs.com.

Eurofins Lancaster Laboratories can mitigate risk and  
reduce regulatory scrutiny of  biologics raw materials 
Andrew D. Schaefer, Principal Scientist/ 
Group Leader;  Terry Schuck, Manager, 
Bio/Pharmaceutical Biologics Raw  
Materials

The emergence and significant clinical 
success of cell-based therapies, and 
the multifaceted clinical utility of target-
ed antibodies, have led the pharma-
ceutical industry to shift an increasing 
share of their focus toward the biolog-
ics market.  As new therapies begin 
to receive agency approval, there is a 
need to ensure product efficacy, pro-
cess efficiency, and cost effectiveness. 
The high manufacturing costs of the 

requisite bioprocesses, and an ever 
changing regulatory landscape, have 
created new challenges in managing 
biologics raw materials.
Ensuring product efficacy with pro-
cess efficiency requires significant 
forethought and planning. The econo-
mies of scale benefits associated with 
conventional small molecule manufac-
turing are not applicable.  As a result, 
an obvious conclusion is to maximize 
efficiency by using manufactured 
pre-packaged reagents. This has led 
to an ever-growing consumption of 

proprietary media and sera, recombi-
nant enzymes and trademarked resins 
needed as raw materials for various 
bioprocesses and purifications. Due 
to proprietary restrictions, the manu-
facturers of such reagents may only 
provide redacted information about the 
composition of many of these complex 
mixtures.  As these therapies move 
towards Phase 3 testing and marketed 
release, the compliance risk associ-
ated with accepting a manufacturer’s 
Certificate of Analysis for quality 
release may no longer be a relevant 
option.

With no established test procedures 
and very little compendia based 
guidance, there is an obligation to 
establish suitable test methods for 
QC release of these materials. Since 
the information about the base com-
position of the proprietary formulation 
is often unknown to the user, test 
methods must be developed to gain a 
better understanding of the attributes 
of the materials used in processes and 
establish quality controls around those 
attributes. 

Eurofins Lancaster Laboratories is well 
versed in evaluating the identity, purity, 
potency and quality of a diverse range 
of materials used in a wide array of 
bioprocesses. Platform methods can 
be used to quickly establish a suite of 
quality control tests in any phase of 
production, in a cost effective manner. 
Custom assays and residual methods 
can be developed to pinpoint critical 
material attributes that require moni-
toring. This combination of rapid turn-
around platform QC tests with robust 
custom methods enables clients to 
promptly meet or preempt regulatory 

agency scrutiny. 
Our 20 years of 
biochemistry expe-
rience, dedicated 
teams of scientists, 
and state-of-the 
art instrumenta-
tion heighten our 
comprehensive lab 
capacity to profi-
ciently advance 
projects of any size, 
phase, or complex-
ity. Using estab-
lished GMP platform 
methods, as well as 
customized meth-
ods developed to fit 
unique client needs, 
compliance and 
business risk can be 
mitigated. Eurofins 
Lancaster Labora-

tories understands the needs of the 
industry and is prepared and equipped 
to meet those needs.
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On October 12, 2017 Eurofins hosted 
the inaugural Extractables and Leach-
ables Symposium for Drugs and 
Devices.  The event was attended 
by 45 pharmaceutical professionals 
and included a distinguished list of 
speakers both from industry and from 
within the Eurofins network of labora-
tories.  Topics of presentations ranged 
from updates on compendial chap-
ters that related to Extractables and 
Leachables, to differences between 
conducting studies on pharmaceutical 
products compared to medical de-
vices, to finally discussing establishing 
biocompatibility of the medical device.  
All presentations were engaging, and 
there was great discussion between 
the participants throughout the day.  
The event concluded with a panel 
discussion on expectations for data 
reporting, which sparked sharing of 
opinions and ideas.  The event was a 
huge success, and we look forward to 
holding additional events in the future.

Eurofins’ Extractables & Leachables Symposium is well-received

Eurofins’ Andrew Blakinger (left) with E&L Symposium presenter Dr. Desmond 
Hunt, Principle Scientific Liaison, United States Pharmacopoeia (USP).

Next Generation Sequencing revolutionizes 
adventitious virus detection
Jeri Ann Boose, PhD, Senior Director of 
BioPharma Biologics, Eurofins Lancaster 
Laboratories; Thomas Brefort, PhD, Production 
Business Unit Manager NGS, Eurofins 
Genomics

Adventitious virus detection is an integral 
part of safety testing of biopharmaceutical 
products. Viral detection methods currently 
considered as industry standard generally 
fall into two categories: (1) broad spectrum 
screening assays such as cell culture (in 
vitro) and animal (in vivo) based testing and 
transmission electron microscopy (TEM); (2) 
target specific assays (typically qPCR). 
While broad spectrum screening assays are 
able to detect a wide range of viruses, some 
may remain undetected due to diverse viral 
physiology and limitations in assay 
sensitivity. Target specific qPCR methods 
on the other hand are often highly sensitive, 
but can only detect pre-defined/known 
target(s). These target specific approaches 
are therefore used more often as tools to aid 
the investigation after a positive result has 
been identified during the broad screening 
assays.  

Recently, Next Generation Sequencing 
(NGS) technology has revolutionized 
genome sciences. In recent years, NGS has 
been successfully adopted for the purpose 
of adventitious virus detection. NGS allows 

deep sequencing of all nucleic acids 
present in a given sample. When 
coupled with powerful bioinformatics, 
this has the potential to overcome 
the existing practical challenges and 
to provide a universal platform for 
not only detecting, but also 
identifying viruses with high 
sensitivity. Currently,  the BioPharm 
industry continues to make ongoing 
efforts to optimize the assay and 
identify best practices for the full 
leverage of the many advantages 
NGS can offer to adventitious virus 
testing. 

To this end, Eurofins Lancaster 
Laboratories and Eurofins Genomics 
(Ebersberg) have partnered and 
performed several successful NGS studies 
where contaminating viruses were quickly 
identified in biopharmaceutical samples of 
various matrices. With a turnaround time of 
preliminary results as quick as within one 
week, the findings have helped clients 
quickly identify the root cause of the 
contamination and implement appropriate 
corrective and preventative actions. It is also 
interesting to note that in a few cases, NGS 
was able to confirm that putative positive 
results were not related to viral 
contamination but rather false positive 

results due to the nature of sample/sample 
matrix, therefore allowing clients to avoid 
unnecessary and costly rejection of the 
manufactured materials.  In addition to 
offering NGS testing services to our clients, 
Eurofins Lancaster Labs and Eurofins 
Genomics are also active members of the 
Advanced Virus Detection Technologies 
Interest Group (AVDTIG), a task force 
coordinated by PDA and joined by 
regulatory and industry experts. For more 
information, visit: www.eurofins.com/
biopharma; www.ngsalliance-eu@eurofins.com
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Electronic Lab Notebook provides critical element 
to data integrity initiatives and harmonization

John D. Jegla, Manager, Pharma ELN
Harmonization is a true differentia-
tor for us. As a member of Eurofins 
BioPharma Product Testing (EBPT)—
the largest network of harmonized bio/ 
pharmaceutical GMP product testing 
laboratories worldwide— Eurofins Lan-
caster Laboratories must operate under 
the same strict quality procedures, 
LIMS, centralized billing system and 
online data access portal that are used 
across all 28 EBPT global locations to 
drive value to clients and ensure their 
success. Electronic Lab Notebook 
(ELN) has become a must-have piece 
of this overall solution. 
The key benefits to using ELN across 
an organization relate to harmonization 
of procedures, efficiency of data entry 
and access, and the ability to program-
matically enforce procedures and busi-
ness rules.
Eurofins Lancaster Laboratories has 
been using ELN since 2013 for an 
ever-increasing portion of our testing.  
We have developed a suite of ELN 
experiment templates and capabilities 
that cover broad swaths of testing in 
the areas of Raw Materials, Finished 
Products, Microbiology, and Bio/Chemis-
try. We are working on bringing ELN-
based electronic batch records to our 
Cell Culture and Banking operations, 
which will be an industry first. We have 
also built comprehensive and flexible 

ELN templates to support performing 
generic procedure execution to GMP 
levels of documentation quality. 
This ELN solution is being rolled-out in 
reusable form to all Eurofins BioPhar-
ma Product Testing labs world-wide, as 
it is a key piece of our company-wide 
data integrity initiative. It allows us to 
keep a very extensive audit trail of 
entries and changes, and we have built 
customizations that present this infor-
mation in useful and noticeable ways in 
order to make review of the data more 
efficient and effective. These initia-
tives have already earned us praise 
from a number of auditors (and envy 
from customers who have the same 
ELN software but without the Eurofins 
customizations).
Our ELN enforces standardization of 
documentation practices, via benefits 
such as context-specific access to 
entry fields and per-field programmatic 
business rules. It’s not just a freeform 
notebook that happens to be electronic. 
It is a clear demonstration of Eurofins’ 
commitment to the comprehensive 
integrity of our lab operations and data 
collection. Our goal is not to be purely 
reactive to audit findings, but rather to 
find and fix issues before they become 
problems for us or our customers.
Our approach to ELN mirrors Eurofins’ 
long tradition of developing and/or 
customizing business-critical software 

in-house. We chose to adopt Biovia 
workbook, the leading ELN of the bio/
pharmaceutical industry. This is a 
broadly-featured, vastly customizable, 
software system designed out-of-the-
box for compatibility with regulated 
workflows like ours. We have added 
a large number of in-house custom-
izations to adapt the software more 
closely to our business and to enhance 
and promote harmonization of testing 
practices, standardization of documen-
tation practices, and overall efficiency 
of operations.
What sets Eurofins apart from other 
CROs is the scope and breadth of our 
ELN deployment. We have hundreds 
of users spanning all areas of test-
ing, including chemistry, biology, bio/
chemistry, microbiology, raw materials 
testing, finished product testing, facili-
ties testing, as well as medical device 
testing and sample administration and 
logistics. We are deeply committed to 
ELN as an integral part of our software 
infrastructure and continuously seek to 
improve it and expand its capabilities.
Our goal is to provide every Eurofins 
BioPharma Product Testing site with 
ELN capabilities to support harmonized 
testing practices for the commonly 
available services that they offer, as 
well as support for the unique niche 
testing services that many of our labo-
ratories provide.
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People 
are the 
chemistry

At Eurofins Lancaster Laboratories, 
we believe that our people provide our 
strength. Their dedication to quality, 
professional competence and hard 
work are the key elements in the com-
pany’s success.  In this regular feature, 
we introduce you to some of the people 
who have helped make Eurofins Lan-
caster Laboratories an industry leader.

What does your current job entail? Ev-
erything!  No, but seriously, I am leading 
the Lancaster Data Integrity initiative. This 
ensures all of our data meet the ALCOA 
principles (Attributable, Legible, Con-
temporaneous (real time), Original and 
Accurate). We review our data systems 
(electronic and paper) to ensure they 
remain in a validated state and that the 
data is integral from inception of testing to 
final repository (and even beyond). I am 
also the group leader for the Validation 
Team. We bring in new software and in-
struments through our validation life cycle 
processes.  We also manage change 
control and even retirement of these 
systems as part of that life cycle.  
What is the scope of your group? The 
Validation Team is a service organization 
that specializes in the validation life cycle 
of our analytical equipment and related 
software /data acquisition systems. On 
the front end, we write validation plans to 
introduce new equipment and software 
to the labs as part of the onboarding 
process. Once the system is here, we 
work with the technical groups to facilitate 

changes to these systems through 
change management and change 
control.  
Our Data Integrity Team is currently 
reviewing our legacy systems and 
implementing new processes to en-
sure our data adheres to the ALCOA 
principles.  We are maintaining full 
understanding of the “c” in “cGMP” 
through review and analysis of draft 
guidance documents from the FDA, 
MHRA, WHO and others to stay on 
top of where the industry is going and 
what the inspectors are expecting in 
the world of data management and 
integrity.  This means clients can be 
sure we are at the forefront of this cur-
rent and important industry initiative.  
Why should clients trust us with 
their projects? Our validation team 
has a combined total of over 50 years 
of analytical and process validation 
experience.  This includes experi-
ence beyond Eurofins specifically.  
As such, we are able to draw on that 
experience from our team members 
to come up with unique and effec-
tive ways of efficiently setting up a 
validation life cycle for just about any 
new piece of analytical equipment or 
software.  Additionally, given our vast 

client base, we currently maintain over 80 
different analytical software systems in 
house. This means we manage and over-
see the entire life cycle from inception to 
change management to retirement for ev-
ery one of these systems.  In other words, 
we have probably already validated your 
analytical software or instrumentation. I 
enjoy telling our clients “Don’t worry, we 

have been there, and done that!” 
Given all of your responsibilities, 
how would you describe a typical 
workday? As is probably true in 
most workplaces, each day offers 
unique challenges and moving tar-
gets.  On any given workday, we are 
often witness to changes in direction 
on a given project, task or objective.  
I enjoy the resulting challenge as it 
offers excitement and unique op-
portunity for growth, for me person-
ally, and for the Validation Team. 
Given our experience, our clients 
can rest easy that we are able to ac-
commodate these changes quickly, 
efficiently and effectively.  
How would you characterize 
your leadership style?  I have an 
awesome team.  They do their best 

every day to make me look good (a tall 
order). Their vast knowledge of industry, 
equipment, software and validation pro-
cesses is second to none in my opinion.  
As such, I do not ever have the need or 
desire to micro-manage them. This leaves 
me the opportunity to focus on the big 
picture and actually “lead” through inspira-
tion and vision.  (Well, I try anyway.) The 
only thing that is constant is change.  This 
is a saying I take to heart and embrace 
fully.  This means I am always looking for 
the next thing to make our Validation Team 
stronger and more efficient and effective in 
maintaining the validation life cycle of our 
systems and equipment.  As a result, I feel 
that we offer the most comprehensive and 
compliant analytical validation services in 
the industry.  The people working in this 
organization make it happen. Did I men-
tion I have an awesome team?  Well I do!
And when you’re not working?  I am 
cooking.  I love to cook!  My wife would 
say it’s probably the only house chore I 
excel at.  I will often cook an entire meal 
for family and friends just for fun (...but 
forget to mow the lawn).  Nothing gives 
me more joy than to see a smile on their 
faces after enjoying something I created in 
the kitchen.  

Paul Walters knows exactly 
what clients want. Having 
worked for large bio/pharma-
ceutical manufacturers in QA 
and Validation/Metrology for 
over 12 years, he brings inside 
drug development experience 
to his Data Integrity and Valida-
tion role at Eurofins Lancaster 
Labs. “I’ve walked in our clients’ 
shoes and fully recognize 
their challenges and what is of 
utmost value to them from a 
contract lab. And therefore my 
goal is to ensure our valida-
tion efforts are such that clients 
don’t have to give it a second 
thought. We think of everything, 
so they don’t have to,” says 
Paul. “With the caliber of world-
class people here doing their best to 
enhance services for clients everyday, 
we are absolute industry leaders.”
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Partner with PSS 
and have your cake...

Professional Scientific Services® celebrates 15th Anniversary
Eurofins Lancaster Laboratories PSS has grown 
exponentially since its inception 15 years ago. Today, 
with approximately 1,500 employees worldwide, PSS 
provides managed laboratory services at more than 70 
client sites in 16 countries throughout North America, 
Europe, and Asia-Pacific. 
Bringing our staff and laboratory management expertise 
to clients’ sites allows them to keep their drug develop-
ment on-site while we manage the  
process, and they savor the  
best of both worlds. 


