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UCMR4 CHAIN OF CUSTODY RECORD

EUROFINS EATON ANALYTICAL USE ONLY: Folder No:
ggggRoyal Oaks Drive, Suite 100. Monrovia, CA 91016- LOGIN COMMENTS: SAMPLES CHECKED AGAINST COC BY:
SAMPLES LOGGED IN BY:
Phone: 626 386 1100/ 800 566 LABS (800 566 5227) SAMPLE TEMP RECEIVED Criteria: (recorded in internal COC) SAMPLES REC'D DAY OF coLLEcTIoN?[ ] (check for yes)

Fax: 626 386 1101

Website: http://www.eurofinsus.com/Eaton

If the sample(s) received:

e same day receipt as sample collection with evidence of cooling, sample temperature > 10°C is acceptable

e within the first 48 hours of collection time; sample temperature must be <10°C (except 200.8) and not frozen (except 546), and

o after 48 hours of collection time; sample temperature must be < 6°C (except 200.8) and not frozen (except 546), and valid if refrigerated between collection and shipment
documented below as "ves."

PWSID:

Example: (CA1234567)

For PWS and Intermediate Lab Use ONLY:
Were samples cooled between sample collection and shipment at 10°C, or less, for the first 48 hours and 6°C, or less, thereafter? If yes, please "v" the box next to yes below.
No documentation of cooling of samples between collection and shipment for samples received after 48 hours of sample collection will be rejected.

Intermediate Lab: YESO NO O PWS: YESO NoOO
TO BE COMPLETED BY SAMPLER: (check for yes)
COMPANY/AGENCY NAME: PROJECT CODE: - Resample? | | if YES, please specify which sample event it is for
NOTE: we MUST have PWSID#, Facility ID, Sample Point ID, and Sample event # to be able to upload data to EPA Database
EEA CLIENT CODE: SAMPLE GROUP: SEE ATTACHED BOTTLE ORDER FOR ANALYSES | |(check for yes), OR
list ANALYSES REQUIRED (Mark the number of containers in all test required for each sample line)
TAT requested: rush by adv notice only STD___ 1wk__ 3day__ 2day___ 1day o - “
my m = < 0 © o 0 o - o
= s = < < < o I 12} < 0
g = FACILITY ID SAMPLE POINT ID g 21219 S1219219 2 ° SAMPLER COMMENTS
; § (per EPA Requirement) -5 (per EPA Requirement) - 20 W, 14 14 x 04 04 s 04 04 'g
= § characters Max characters max < g g % g g % g g 8 S
5 3 5 5| 5| 5 S| 5| 5] 5 S| F | @
@ Sample Event Code: Cyanotoxins -- SEC1 SEC2 SEC3 SEC4 SEC5 SEC6 SEC7 SEC8
HAAs --SEH 1 SEH2 SEH3 SEH4
Metals, Pesticides, Alcohols, SVOCs --SEA 1 SEA2 SEA3 SEA4
SIGNATURE PRINT NAME COMPANY DATE TIME

SAMPLED BY:

RELINQUISHED BY:

RECEIVED BY:

RELINQUISHED BY:

RECEIVED BY:
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1. Area of Application

1.1 Al Orders accepted by “Eurofins Eaton Analytical, Inc. or any of its subsidianes or
affliates” (collectively, “EEA) will be govemed by these General Terms and Conditions
of Salec (the “Terms and Condifions”), mcluding orders placed by telephone which
have not been confirmed n writing and orders made by delivery of samples. A contract
with these Terms and Conditions comes mto being when an order that has been placed
with EEA i accepted by EEA. An order placed with EEA & considered ac accepted by
EEA when (3) EEA proceeds to fulfil that order, without need for any wnitten
confirmation from EEA or (b) EEA accepts the order in writng.

If EEA and Customer have an existing Services Mreemem in place (i.e. Master
Service A t, L y Service A fical Service
Agreement), that Agreement wil constitute the enllre agreement between the
parties and any additional or conflicting terms and conditions are null and void.

1.2 These Terms and Conditions supersede and replace all prior verbal or written price
quotations and agreements between the pares and, mhﬁmnﬁulylﬁbd

General Terms Conditions of Sale - Eurofins Eaton Analytical, Inc.

15 The invoice setlement method ie check, bank transfer or direct debit. Any other
method of payment must receive prior agreement from EEA. The customer undertakes
to provide bank account details.

3.6 EEA is entitled to require payment of up to 100% of the quoted order price as a
condition of acceptance.

4. Duties of Customer in Delivering Samples or Materials

4.1 The samples or materials must be in a condiion that makes the preparation of
reports/analyses or the production of ordered products possible without difficulty. EEA
is entiied to conduct an initial examination of the camples or materials 1o check their
conditon before processing the samples, drawing up a reporl or using them in
production. The customer shall bear the costs of this initial examination, if the samples
or materials do not comply with the requirements described in this clause 4.1, If the
result of the inal exammation is that an analysis or production is impossible or is
possible only under more difficult conditions than oniginally anticipated - for example,
because the samples or materials have been interspersed with foreign materials or

therwise therein, take precedence over all conficti of

:quwntwrﬁwawmmmnhpm Dliyﬁechalmin or president
(collectively, “officer’) has the authonty o alter or waive any of these Terms and
Conditions or 1o make any representation which confiicts with or purports fo overnde
any of these Terms and Conditions; and no such alteration, waiver or representation
shall be binding upon EEA, unless it is in wriing and signed by an officer of EEA.

2. Placement of Order
2.1 A customer's order will be valid only if #t is sent by mail o fax or other electroni

b that were ol reporied by the cuslomer or are degraded - EEA shall be
entitled to terminate or interrupt the order and the customer shall bear costs incurred by
EEA to that point.

4.2 The customer must ensure, and hereby warants, that no sample poses any
danger, mlnhgnnrlnin dumg , in the: orotherwse fo EEA
pruﬂm ives. [t is the customer's responsibility
fo_insure wrmianue with Inazardw: wasie ngulm including  regarding

message on letterhead of the customer or by using EEA approved sample dispaich
sheets or electronic order forms and the commercial aspects of the order which are not
specfically set out i these Terms and Conditions (including price, estimated
tumaround times and defivery date) must be agreed at the tme of the order. The
customer must confirm in writng orders given by telephone mmediately after they are
made and will be deemed to have placed an order if the customer sends samples to
EEA quoting the customer reference. EEA is not obligated to start any analytical work
unless the order is clear and if has been prowded all required information.

22 Unless specifically accepted in wriling and signed by an officer of EEA, any terme
proposed or submitted by a customer at any time (nchuding, but not imited to, terms or
provicions in the cuctomer's purchate order, inctructions or other document) which
differ from these Terms and Conditions are rejected as a material ahteration of these
Terms and Conditions and shall be of no force or effect. Furthermore, special terms or
conditions of prior ordere, mcluding special pricing, wil not automatically apely to
subsequent orders. Each order accepted by EEA will be treated as a separate contract
between EEA and the customer.

2.3 A request for additional services on samples that have entered the laboratory will
be treated as a new order and may postpone estimated delivery date accordingly.

3. Price and Terms of Payment

3.1 If the acknowledgment of an order does not state otherwise, EEA' prices apply “ex
works”. Any addibonal cost or disbursement (e.9. mcurred by EEA in connection with
the order) must be paid by the cusiomer.

32 Prices are exclusive of all applicable taxes (incuding sales, use and VAT) and are
based on tarifls in force at the day of the remittance of the offer to the customer.
Applicable taxes are those n force at the date of invoicng.

3.3 Urless specfically agreed otheswise by EEA in its accaptance of an order, payment
of all invoices is due stricly within 30 days of the invoice date. Any dispute about
invoices must be raised within 30 days of the invoice date. The challenge of an
analytical result will not entiffe a customer to defer payment Any invoice which
remains outstanding after due date, may be additionally charged with an administrative
penalty of Seventy Five Dollars ($75) and may carry interest at the rate of one percent
(1%) per month or the maximum inferect rate pesmitted by applicable law, whichever ic
lower.

3.4 EEA has the nght to charge an administrative fee of up to Fifteen Dollars ($15) to
FE-i5UE 3N INVOicE.

and disposal amd fo nform EEA persomnel or
representalives about sample health and safety concems, ncluding any known or
suspected toxic or other contaminant that may be present in the sample and its ikely
level of contamination as well as the nsks to EEA premises, nstruments, personnel and

ives related to the ination. The customer shall be responsible for,
arndlndernnieiEEAqamt,almls damages, liabiities and inpuries that may be
caused o or incurred by EEA or its personnel or representatives including on the
sampling site, during the transportation or in the laboratory by the customer's sample or
by samplng site conditions. The customer shall bear all extraordinary costs for
adequate disposal of hazardous waste reculling from the sample, whether or not
described as hazardous waste. At EEA request, the customer must provide EEA with
the exact composition of the samples.

5. Property Rights on Sample Material and Sample Storage
51 All samples become the property of EEA to the extent mecessary for the
performance of the order.

5.2 EEA can dispose of or destroy samples immediately after the analysis has been
performed, unless EEA and the customer have agreed n wmitng on the terme of EEA'
retention of the sample. EEA also can dispose of or destroy the samples after the
agreed upon retention penod, without further notice and at customer's cost, should an
extra cost for EEA ariee to comply with any requlation (for example, with respect to
disposal of hazardous waste). If the customer requests the return of unneeded sample
matenal, EEA will retumn them to the customer, at the customer's cost and nsk.

6. Delivery Dates, Turnaround Time

6.1 Delivery dates and tumaround times are esimates and do not constifute a
commitment by EEA. Nevertheless, EEA shall make ially reaconable efforts to
meet its estimated deadiines.

£.2 Results are generally sent by email andior by USPS mai, or via other elecironic
means, fo the attention of the persons indicated by the customer in the order, promptly
after the analysis is completed.

1. Transfer of Property

1.1 Tifle in any analysis results, products, equipment, software or simiar supglied by
EEA to the customer will reman with EEA untd all mvoices in respect thereof have
been paid by the customer in full, and until such full payment, the customer shall have
no property nghts or other nghts to use them. In addition, even if EEA has accepted
and begun to fulfil an order, EEA has the right at any tme stop processing that order
and to stop doing any work for a customer if that customer is |zte in paying any amount
due to EEA, whether for that or any other order.

8. Limited Warranties and Responaibilities
8.1 Orders are handled in the conditions available fo EEA in accordance with the

cument stabe of and meghods and generally apglied by EEA and
ummmmumr.mnﬂmmmm
work and are prepared with 3 commercaly

reasonakle degres of care but EEA camot guarantes that these will always be comect
or absolute. This Bmited wananty expites six months after the dilivery date of the
samgles, if the acknowledgement of the order does naot specifically siate otherwise. In
i cases, fhe customer must independently verify the validiy of amy results,
s and conclusi wwﬂﬂﬂmhﬁm
hmnmﬁmdm:ﬂﬂﬂhmdlﬁmﬁ

8.2 Each analyfical report relates exdusively o the sample analyzed by EEA. ¥ EEA
has not expressly been mandated and paid for the definiion of the samping plan
(imcluding which samples of which raw malesals and fmished products and at which
frequency should be analysed) and the definiion of the precise range of analysis fo ke
periormed or if he customer has not followed EEA recommendations, EEA shall not
bear any responskiity ¥ the sampling plan andior the range of analysis fo be

F or iy

un:m;mhrummdmmumu

9.3 i is a condition of EEA' acceptance of an crder that the customer indemnifies the
EEA Indemnifying Parties for amy losses, mjuries, claims and costs which the EEA
Indemnifying Parfies may suffier as a result of arismg from o in ary way connected with
s role under or sanices or products or software provided pursuant o fhese Terms and
Condiions, excest o the extent that the EEA Indemnifying Parbes are required fo bear
them according to these Terms and Condifions, and by placing an onder the customer
agrees to provide that ndemnification.

10. Repeated

Objections o fest results can be made within thty (30) days afler the customer
receives fhe results. However, unless it would appear that the resulis of the repeated
analysis do ot match those of the first ome, the customer shall bear the costs of the
repeat testing or review. Furthermore, a repeated analysis wil be possible only if EEA
has a sufficient amount of the original sample on hand when i receives fhe cusiomer's
akjecion. Othenmise the customer will be required fo pay al costs, including samgling,
11. Force Majeurs

EEA canmot ba held kable for delays, emors, damages or ofher problems caused by
MWmMRMGMEER mw‘:
which result from i o requests_ laws .|

12 G jality & F ing of Gustomer Data

examination/analyses or materiai sent for p Unless offy

agreed in wriling by EEA, Ehimmmbwlmcrm m
may ccour to any sample in transit or to amy faclity or site where logistics services are
being delivered. The customer will at all times be lable for the security, packaging and
insurance of the sample from its dispaich unél it = delivered o the offices or fhe
Iaboratones of EEA. EEA wil use in handl

samples, MEEAMmbemmbwhsswmdmﬂs
even after their receipt al its laboratories.

8.4 The customer warranis and represents fo EEA fhat all samples sent fo EEA for
analysis are safe and in a stable condifion and undertakes 1o indemnify EEA for ary
losses, impuries, claims and costs which EEA, or its persornel, may suffer 25 a result of
any sample not beng in a safe or stable condiion, notwithstanding that the customer
may have given an indication on the samgle or any arder form of any perceived
probiem with the sample. The customer must always inform EEA in wriing pricr o
mmhmummwwmm if the
samples are o ' nature

umwmw»mnalmnmmﬂu
exchusively between the cusiomer and EEA. There shal be no third party beneficiary or
Mmﬂgbwmﬂhmﬂ indemnify and hold EEA
harmiess from and against any and all third party claims in any way relafing o fhe
customer or $0 the order by the customer.

9. Limitafion of Liability
9.1 Except o the extent that such limitaions are not permitied or void under applcable
law: (a) EEA (wogether with its workers, office clerks, employees,

managers, officers, direciors, agents and consultants and all EEA parmers and
Mhmmh&ﬂﬂhﬁkwmbhmimﬂ
immediale damage cawsed by the EEA b Party's wilfl duct in
mwhmdmmnmmimmmm
nolice thereof not later than six (5) months after the date of the customer's knowledge
of the relevant claim (unless any longer period is prescribed under applicable law and
cannat lbe contractually imited), and (k) in al cases (whether arising under comtract,
ftort, megigence, sirct fiakilty, twough mdemnificafion o cthemise) the EEA
Indemnifying Parties’ kabdity per ciaim or series of related claims, and the cusiomers
exchsve remedy, with respect o EEA’ senvices which fall under these Tems and
Conitions, shail be limited fo e lesser of () the direct and immesiate loss or
damage caued by the EEA Indarvilying Paity's withl misoonduct in om with
the performance of the order and (i) ten Smes the amount EEA actually received from
the customer in relation i the order up i fifleen fhousand dollars ($15,000)

92 The EEA indemnifying Farfies shal mot be liakle for amy indirect, direct or
consequential loss or damage (ncluding. but not limited to, loss of business, profits,
goodwil, business oppomunities or similar) incured By the cusiomer or by any third
party.

1Z1Eﬁﬂﬂhuﬂhmﬂmm:mﬁhm
from the customer in any way, no matter whether such data stem from the customer
diwectly or from a third party and shall use commercially reasonable efforts to keep such
data in viith .

122 EEA shall use commercially reasonable efioris to keep all analysis results and
senice reports confidential, and the Aght 1o use them i onder to demonsirate its
enbtiement to payment for services rendered.

12.3 Analysis results are prepared and supplied exclusively for the use of the customer
and should not be diviiged o a thind party for any purposes without the prior wniten
WﬂEHhﬂmumuMbwmm
all services provided by EEA and their results as well as the composiion of products
and software defivered by EEA. Analysis results are mot to be publicly disclosed or
exploited without the prior whitien consent of EEA. Even i such writlen consent is given
by EEA, the customer (a) remans responsible for any conseauences due fo the
divulgence of such resulls fo a third party and any refiance of such fhird parly on such
results and (b hereby agrees to indemnify the EEA Indemnified Parties against amy
liakidity which the EEA Indemnified Parfies may incur as a result of such divuigence or
any such third party reliance.
13. Disclaimer and Miscsllansous
131 ALL TERMS, CONDITIONS AND WARRANTIES (INCLUDING ANY IMPLIED
WARRANTY AS TO MERCHANTABLE QUALITY OR FITNESS FOR A
PARTICULAR PURPOSE) AS TO THE MANNER, QUALITY AND TIMING OF THE
SERVICE AND RESULTS, EQUIPMENT, PRODUCTS OR SOFTWARE
SUPPLIED EY EEA ARE EXCLUDED TO THE MAXIMUM EXTENT PERMITTED BY
APPLIGABLE LAW. THE WARRANTIES, OBLIGATIONS AND LIABILES OF
EEA CONTAINED IN THESE TERMS AND CONDITIONS ARE EXCLUSIVE.

132 These Terms and Conditions may ke modified in writing from Sime to Sime by EEA
and omders will be govemed by the most recent version of these Terms and Conditions
that s in effect at the fime EEA accepts the order.

13.3 Should a court waive, imit or hold to be invalid, ilegal or unenforceable any part of
these Tesms and Condiions, al other parts shall siil apply fo the greatest extent
jpossibie.

134 Failure by either EEA or the cusiomer to exercise the fights under fhese Terms
and Convditions shall not constitute a waiver or forfesture of such rights.

14. Governing Lawd Jurisdiction

141 The vabdity and perf of these Tems and Condilions shall be
governed by the laws and the commercial cours of Lancaster, PA  in which fhe
registered ofice of the EEA company which acoepted the order in question is located
(including in cases imoling mulliple counsels for the defence or third-pary
respondents), which shall have exciusive junsdiction.

3.
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