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New Orbitrap Fusion™ LUMOS™ Tribrid™ Mass Spec 
enables faster TAT with improved sensitivity to better 

serve proteomics and genomics clients pursuing  
identity confirmation and modification evaluation 
within a multitude of biologic product offerings. 
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Neal Salerno, President, Eurofins 
Lancaster Laboratories

Throughout our long history as a pre-
eminent testing laboratory, the team 
at Eurofins has strived to make the 
customer experience the best in the 
industry.  To provide quicker turn-
around time and unprecedented levels 
of service, our processes and work-
flows must be efficient.  When I first 
joined the company, I made it a point 
to visit the individual labs to observe 
the workflow with my primary goal 
to identify areas we could improve.  
Additionally, I was looking for ways to 
create a better work environment for 
employees. Through this experience, 
I established some great working rela-
tionships with our employees and saw 
that some areas could be streamlined 
dramatically. 
There are a lot of creative, innova-
tive, scientific minds here, and every 
day when I ask, “how can we do it 
better, faster, more efficiently and 
economically,” the hands go up with 
ideas. Through much collaboration 
with Lancaster’s best and brightest, 
I’m proud to share some of the ways 
we are advancing our efficiencies to 
create a great place to work for our 
employees as well as improve proj-
ect responsiveness, TAT, safety, data 
delivery and quality, at a competitive 
price for clients.

Here are a few examples of lean 
advancements through lab improve-
ments to enhance our operations and 
interactions with clients:
•	Operations Redesign-Engaging 

and collaborating with our analysts 
performing the testing to determine 
operationally where they need 
testing steps to be-from sample 
administration/pickup to glassware 
and chemical storage to instrumen-
tation-has been the most beneficial 
and effective way to begin process 
improvements.   

•	Thoughtful Laboratory Layout 
Planning-Utilizing 3D imaging prior 
to construction, we are able to real-
istically envision the leanest lab de-
sign and workflow that streamlines 
the lab footprint, increases capacity, 
and ensures a more efficient, safer 
and pleasant work environment. 

•	Safety-With these laboratory trans-
formations we’ve seen a marked 
improvement in safety through 
reduced incident rates. Last year we 
launched our Safety is our Science 
campaign which was developed and 
widely embraced by employees.

•	 Improved Data Quality-To achieve 
our stringent quality metrics goals 
and provide data our clients can 
trust, continuous improvements in 
the labs is ongoing and essential. 
In addition to improving the physical 
lab designs, we invest significantly 
in extremely precise instrumentation 
and supporting systems, includ-
ing eLIMS-BPT and Electronic Lab 
Notebooks (ELN). Our LIMS primary 
operating software-from quotation 
to electronic sample submission 
forms to final report-has undergone 
a major transformation to improve 
our customer satisfaction. Further, 
providing a harmonized way to 
record and review data, ELN helps 
to safeguard compliance, ensures 
consistency from test to test, and 
reduces time needed for experiment 
entry, review and approval.

•	Streamlining Data Delivery & TAT-
Real-time data reviewers and quality 
assurance staff are on standby to 
ensure data is accurate and expedit-

ed to clients via Analytical Reports, 
Data Packages and LabAccess.
com. With these modifications, 
we’ve tracked a reduction in our 
turnaround times and a significant 
rise in our level of quality. Having 
data reviewers on board during 
the testing allows mistakes to be 
caught as they happen and cor-
rected immediately, which resulted 
in reduced operator related excep-
tions by 12% in 2017.

•	Pleasant Workspace for Teams-
Likely one of the most gratifying 
aspects of our process improve-
ments is giving the people who 
perform these tests every day the 
training, tools and workspace that 
enables them to thrive in their jobs. 
The goal with our Lean initiatives 
is when samples arrive, analysts 
have everything they need at their 
immediate disposal-samples, re-
agents, ELN, equipment, real-time 
data reviewers and QA, etc.-to get 
quality results to clients in the most 
timely and cost-effective manner. 

As a best in class operation, we 
are changing the game, leaving no 
stone unturned and upgrading our 
laboratories at a feverish pace. This 
is such an obvious small price to 
pay when the ROI is a more produc-
tive and happier workforce, more 
modern and efficient workspace, and 
impressed clients appreciative of a 
partner willing to initiate change to 
improve services to advance drug 
development. We are advancing our 
efficiencies to help our clients make 
the world healthier and safer; we are 
testing for life.

Contact us
For information on services,  literature 
requests or address changes, please 
contact: Bio/Pharmaceutical Business 
Development, 717-656-2300 or  
pha@eurofinsus.com

See how our Flexible Service Models 
can meet your project needs at:  
EurofinsLancasterLabs.com.

Advancements in Efficiencies
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Beth DiPaolo, President and 
Global Head of Professional 
Scientific Services

In our sites PSS differentiated approach fuels global expansion

The Biopharmaceutical 
industry continues to seek 
out strategic partners to 
help drive pipelines and 
medicines to market.  With 
cost containment and hiring 
restrictions, clients seek out 
partners who can provide 
insourcing solutions for 
work clients want done 
in-house.  With the unem-
ployment in the developed 
countries continuing to de-
cline-United States: 3.9%, 
Europe: 7.14% average, 
and APAC: 4.50% average-
clients are finding the tra-
ditional staff augmentation 
of utilizing temporaries to 
be even more challenging.  
The ability to attract, train, 
and retain are the main issues when 
using temps.
PSS has been offering a solution to 
those challenges for more than 15 
years of providing technical services 
that PSS manages at the client’s site.  
Clients may define this type of ser-
vice differently internally; it may be a 
business partner outsourcing (BPO), 
in-house or managed services, or SOW 
work.  PSS is where a scope of work is 
defined similar to outsourcing, and PSS 
recruits, trains, and manages services 
in client environments driven by agreed 
upon KPI’s and governance.
We currently have approximately 1,800 
employees with over 70 teams globally.  
PSS is currently offered in 16 countries 
through North America, Europe and 
Asia Pacific.  
Since our beginning, at our foundation 
is the vision and philosophy of find-
ing great people, taking great care of 
them, so they in turn will take great 
care of our clients.  The combination 
of our technical and regulatory exper-
tise combined with HR Best Practices 
has helped fuel our success with this 
model.  PSS is the only insourcing so-
lution in the Biopharmaceutical industry 
that has been recognized 11 times in 

the last 10 years by our clients.  
We decided to take PSS to the next 
level.  PSS has evolved over the years 
in continuing to innovate to ensure 
clients are delighted with quality, 
service, productivity and efficiency.  To 
help fuel this, we have invested heav-
ily in technical, regulatory, behavioral, 
and leadership training.  Courses are 
offered monthly to all PSS employees 
with facilitators through live web meet-
ings.  Clients have come to value and 
trust that PSS employees are proac-
tively developed and cross-trained by 
Eurofins to help provide flexibility with 
the service model.  This has helped 
us with not only development, but also 
retention as it meets the needs of mil-
lennials as well.
PSS has always had a culture of doing 
it faster, better, cheaper.  We encour-
age teams to find ways to save time 
and money.  We pass on the savings to 
our clients and recognize our employ-
ees for their innovation.  We decided 
to take that spirit one step further with 
formalizing a LEAN initiative globally 
for PSS.  All employees are set up to 
receive core LEAN training, and with a 
LEAN manager on our staff, we have 
formalized LEAN champions and proj-

ects to continue to improve our services 
to benefit our clients.   We have proven 
success in setting up, validating, and 
LEANing labs in client environments.
This has translated into growth for PSS 
globally.  Large global strategic clients 
have taken advantage of deploying 
PSS in several countries knowing they 
can rely on international uniformity with 
PSS no matter where their needs exist 
with assurance of local regulatory com-
pliance as well.  Each country has very 
specific laws around compliance with 
a managed service offering, and we 
have the expertise to ensure compli-
ance no matter where we offer services 
to mitigate any risk for our clients.   As 
a result clients have taken advantage 
of relying on PSS technical expertise 
to the point of asking us to flex our re-
sources between their sites globally to 
help with fluctuation and demand with 
their research and development needs.  
No matter what specific scientific needs 
or location, we have been able to ex-
ceed our clients’ expectations globally.  
If you’re interested in learning more 
about how we can serve you, please 
reach out to me directly (BethDiPaolo@
EurofinsUS.com). I’ll be happy to see 
how we can help.  

Clients drive development.  
PSS offers directions.
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Andrew Blakinger, Manager, Eurofins 
Lancaster Laboratories
All medical devices must be assessed 
for biocompatibility.  Medical devices 
containing breathing gas pathways 
(e.g., ventilators, breathing tubes, and 
anesthesia equipment) have tradi-
tionally been evaluated as external 
communicating devices according to 
the ISO 10993 series of international 
standards.  Unfortunately, this approach 
leads to testing that provides question-
able benefits and may result in hazards 
being missed.  Therefore, a new set of 

standards–ISO 18562–was released 
in March 2017. This four-part series is 
specifically geared towards the biocom-
patibility evaluation of breathing gas 
pathways in healthcare applications. 
ISO 18562-1 outlines the overall risk 
management process for the biocom-
patibility evaluation, while parts two 
through four each address a specific 
type of hazard.  
To support our clients, we now offer 
the full spectrum of testing required by 
the ISO 18562 series of standards to 
assess these three hazards.  The first 

hazard is the emission of particulate 
matter.  To evaluate this hazard, a particle 
counter is used to detect any particles in 
gas passing through the device.  
ISO 18562-3 addresses the second haz-
ard, that of volatile organic compounds 
(VOCs) emitted from the gas pathway.  
As air passes through the device, the 
VOCs are collected on a thermal de-
sorption tube.  These VOCs are then 
analyzed by gas chromatography mass 
spectrometry (GC/MS) to identify and 
quantify them.  
Leachables in condensate are the final 
hazard.  During usage, water condenses 
inside the gas pathway.  Compounds 
may then leach from the medical device 
into the condensate.  Per ISO 18562-4, 
an aqueous extraction is first performed.  
Inductively coupled plasma optical emis-
sion spectroscopy (ICP-OES), direct 
injection GC/MS, and liquid chromatog-
raphy mass spectrometry (LC/MS) are 
used to identify the leachables.  Identi-
fication of these compounds is needed 
for a toxicologist to provide an accurate 
safety assessment.  To identify the leach-
ables, our scientists use the Eurofins Ex-
tractables Index, our proprietary database 
of over 1500 compounds, in conjunction 
with the Wiley/NIST databases.
Complete understanding of the require-
ments of ISO-18562 is important in order 
to save valuable resources when working 
to get a medical device to market.  The 
analytical scientists and toxicologists 
here at Eurofins are prepared to help our 
clients meet this new testing requirement.   
 

New ISO 18562 Standards issued for Medical Device breathing pathways

Developing a package testing plan that avoids product launch delays
The medi-
cal device 
industry is a 
fast-changing 
environ-
ment that is 
continuously 
adapting to 
the constant 
challenges 
within the 
medical land-
scape. One 
such challenge is designing safe, sterile 
packaging that will protect products during 
shipping and transport while complying 
with FDA or international health and safety 
regulations. Many medical device com-

panies struggle with the development of 
test plans to determine which procedure 
to specify for package performance test-
ing. And the recent revision to the ASTM 
D4169 and ISO 11607 standards, as well 
as FDA’s acceptance of International Safe 
Transit Associations Series 3 standards, 
add additional layers of complexity. 
Eurofins’ Dr. Sunny J. Modi will be 
presenting solutions to these challenges 
at MD&M East, June 13 at 10:30 am, 
UBM’s Tech Theater. This presentation 
will provide an overview of different testing 
standards, the current status and expecta-
tions of the FDA, as well as a discussion 
on the new guidance, current impact and 
what may be coming.

Dr. Modi is Director of Package Testing for 
Eurofins Medical Device Testing with 10 
years of experience, focusing on creating 
and testing packaging materials. He spe-
cializes in transport simulation, accelerated 
aging, and mechanical testing with a thor-
ough understanding of ASTM, ISTA, and 
ISO protocols for package integrity testing. 
Dr. Modi participates in the technical review 
committee for the International Safe Transit 
Association and is an active member of 
Institute of Packaging Professionals and 
the Association for the Advancement of 
Medical Instrumentation.  Dr. Modi earned 
his Ph.D. and M.S. degrees from the Ohio 
State University focusing in packaging and 
composite applications. 
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At Eurofins Lancaster Laboratories, 
we believe that our people provide our 
strength. Their dedication to quality, 
professional competence and hard 
work are the key elements in the com-
pany’s success.  In this regular feature, 
we introduce you to some of the people 
who have helped make Eurofins Lan-
caster Laboratories an industry leader.

People Are our Chemistry

Fresh out of Clemson University, with 
a BA in chemistry, Andrew Blakinger 
began his career with ELLI in 2012 
as a Chemist in Method Develop-
ment & Validation. Earning three 
promotions in four years, Andrew is 
currently Manager of Extractables 
& Leachables Testing. “For our E&L 
clients, we use screening methods to 
test pharmaceutical packaging and 
manufacturing components to deter-
mine what compounds could leach 
into the drug product that may be tox-
ic or reduce the efficacy of the drug,” 
says Andrew. “Over the past year we 
have been focusing our growth in the 
area of medical devices.  While we 
have performed E&L and chemical 
characterization testing on devices 
for years, our new focus is allowing 
us to help our clients achieve regula-
tory approval faster while minimizing 
the need for animal testing,”  Andrew 
adds. “As part of our new effort to 
serve medical device companies, we 
now offer testing in support of ISO 
18562.  This new standard, released 
in March 2017, is specifically geared 
at the evaluation of breathing gas 
pathways for a variety of unique haz-
ards.”  Another area Andrew’s group 

has been focused on is electronic 
nicotine delivery systems (ENDS).  
“With e-cigs and other ENDS now 
falling under FDA regulation, there is 
a plethora of testing required for these 
devices.  My group has been taking 
the lead in establishing the necessary 
testing, which not only involves E&L 
but also includes analyses ranging 
from container closure integrity test-
ing (CCIT) to raw materials testing.”  
Motivated by the interactions and daily 
collaborations with his clients, Andrew 
says, “I like keeping abreast of the 
common practices in the industry as 
well as working with clients to design 
studies that meet their specific goals 
and will hold up to the scrutiny of regu-
latory reviewers.” In recent years, An-
drew has presented at a PharmaED 
conference and co-published articles 
in Pharmaceutical Technology and 
American Pharmaceutical Review.
What is the scope of your group?
My group of 30 scientists conducts 
extractables and leachables (E&L) 
evaluations of pharmaceutical pack-
aging, bioprocess manufacturing com-
ponents, and medical devices.  These 
evaluations typically start by exposing 
the test sample, such as a bioprocess 
bag or a plastic bottle, to a variety 
of extraction solvents at elevated 
temperatures.  Then, the resulting ex-
traction solutions are tested by liquid 
chromatography mass spectrometry 
(LC/MS), gas chromatography mass 
spectrometry (GC/MS), and inductive-
ly coupled plasma (ICP) with detection 
by either optical emission spectros-
copy or mass spectrometry.  We then 
work hand-in-hand with toxicologists 
to help our clients understand the 
potential impact that any detected 
extractable compounds may have on 
patient safety.  To support leachable 
stability studies, we frequently develop 
and validate methods for specific 
leachables of concern.  Additionally, 
we perform unknown peak investiga-
tions by mass spectrometry, often by 
Orbitrap or quadrupole time-of-flight 
(QTOF) LC/MS, to help clients identify 
impurities in their drug product.
What process improvements does 
your group initiate to serve clients 
better?
My group is constantly evaluating op-
portunities for process improvement.  
Over the past year, four members of 

my team and I have been trained in 
LEAN principles, a global focus for 
Eurofins.  Here is what we’ve been 
working on recently:

• In December 2016, the E&L group began 
exclusively using electronic laboratory note-
books (ELN) instead of paper notebooks 
to document lab activities.  ELN greatly 
improves the efficiency of our analysts in 
the lab while also helping to ensure data 
integrity (e.g., by pulling sample weights 
directly from balances and maintaining full 
audit trails).
• E&L specific training modules complete 
with practical, hands-on exercises–one for 
each analytical technique utilized–were 
implemented in the fall of 2017.  This train-
ing has reduced the time required to train 
new employees while also ensuring they 
have a sufficient level of experience prior to 
analyzing actual client samples.
• We implemented a group of data process-
ing computers for our LC/MS and GC/MS 
systems in November 2017.  As a result, 
multiple analysts are now able to process 
data simultaneously even while the instru-
ments are being used to analyze samples.
• Currently we are in the process of 
validating a spreadsheet for ICP-OES data 
processing.  This validated spreadsheet will 
minimize the opportunity for errors while 
also reducing the time needed for data 
review.
• We are working to institute a paperless 
workflow for our ICP-OES data to reduce 
the amount of printed data.  Back in 2016, 
we implemented a similar paperless work-
flow for our LC/MS and GC/MS data that 
reduced the amount of paper printed by our 
group by dozens of reams of paper each 
month.

How would you characterize your 
leadership style?
I have a very collaborative and par-
ticipative leadership style.  I believe it 
is extremely important to listen to the 
ideas of my employees to get their 
input.  When implementing a new 
process, it is important to hear every-
one’s concerns and ensure there is 
buy-in from the entire group.  
And when you’re not working?
I just started playing golf last summer 
for the first time in 15 years.  Despite 
being pretty bad, I’ve been having a 
great time hitting the links with friends 
most weekends.  I also spend a lot 
of my time working on various tasks 
around the house.  I just purchased 
my first home a year ago, and it 
seems like my to-do list for projects 
in and around the house is neverend-
ing. Currently I’m working on building 
another raised bed for vegetables 
and selecting perennial flowers to 
plant around the yard.  
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Faster Orbitrap Mass Spec delivers improved sensitivity

Eurofins 
Lancaster 
Laboratories 
has recently 
purchased a 
new Orbitrap 
Fusion™ 
LUMOS™ 
Tribrid™ 
mass spec-
trometer that 
provides the 
Biopharma-
ceutical group with arguably the 
best available current commercial 
technology in mass spectrometry 
to characterize large biotherapeutic 
proteins such as monoclonal anti-
bodies (mAb), fusion proteins and 
antibody drug conjugates (ADC).  
The addition of the LUMOS™ will 
enable Eurofins Lancaster Laborato-
ries to provide higher quality data to 
clients and move into new areas of 
service within bio-characterization and 
bioanalysis that were not previously 
possible.  
The instrument, which is manufac-
tured by Thermo Scientific, contains 
three mass filters that make it a 
Tribrid™ and enable the instrument 
to simultaneously perform a number 
of operations (parallelization).  The 
three modules include a quadrupole 
for filtering ions, a linear ion trap that 
can store ions and that can provide 
MS2 daughter ion scans and higher 
order MSn scans, and finally, the clas-
sical Orbitrap Fourier Transform Mass 
Spectrometer (FTMS).  
Early quadrupole mass spectrometers 
could achieve unit mass resolution.  
In laymen terms this means that a 
quadrupole MS can discern a mass 
of 200 Da from a mass of 201 Da.  In 
contrast, the LUMOS™, according to 
the specification, has a resolution at 
full width half maximum (FWHM) of 
500,000 at m/z 200.  Theoretically, 
the LUMOS™ can resolve a mass of 
200.0000 Da from a mass of approxi-

mately 200.0004 Da.  In addition to the 
increased resolution, the LUMOS™ of-
fers high sensitivity for detecting small 
quantities of proteins and peptides, 
and fast scanning speeds.
Initial uses for the instrument will focus 
on bottom-up analysis, mass analy-
sis of large proteins, and in top-down 
analysis.  In the classical bottom-up 
analysis of large proteins such as a 
mAb, proteins are first digested with 
an enzyme to produce peptides. A 
digestion of a mAb may produce 60-70 
peptides which are then fragmented 
to identify both the peptide and any 
modifications present on the peptide.  
The LUMOS™ can perform this task 
at a faster rate with improved sensitiv-
ity when compared to other commer-
cial mass spectrometers.   
The LUMOS™ will increase the 
capability to accurately measure the 
molecular mass of large proteins and 
antibody drug conjugates because of 
increased sensitivity and accuracy.  
With a  scan range of up to a mass 
to charge (m/z) ratio of 6,000, the 
LUMOS™ surpasses existing capa-
bilities of our previous Orbitraps and 
QTOF mass spectrometers and will 
now enable analysis of mAbs in their 
native state. 

John Snyder, 
PhD, Bio-
pharmaceuti-
cal Testing

Top-down analysis on large proteins is 
now achievable using mostly electron 
transfer dissociation and high energy 
collision dissociation capabilities.  In 
the top-down technique, intact pro-
teins are fragmented to produce MS2 
spectra detailing the peptides in the 
protein.  This approach is used for 
peptide mapping and does not require 
an enzyme digestion, which often can 
cause modifications such as oxida-
tion or deamidation to the protein.  
Although complete sequence cover-
age has not been demonstrated on 
large molecules such mAb, complete 
sequence coverage has been demon-
strated on proteins up to approximate-
ly 30 kDa, including the light chain of 
a mAb.  
The addition of the Orbitrap Fusion™ 
LUMOS™ Tribrid™ Mass Spectrome-
ter will allow Eurofins Lancaster Labo-
ratories to better serve the proteomics 
and genomics customer in areas of 
identity confirmation and modifica-
tion evaluation within a multitude of 
biologic product offerings. 
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Randy Wolford, Principal Microbiologist 
Group Leader, BioPharm Biologics

In 2017, the FDA issued an advisory to 
drug manufacturers concerning the risk 
of contamination of non-sterile water-
based drug products with microorgan-
isms from the Burkholderia cepacia 
complex (Bcc).  This advisory was in 
response to recent product recalls by 
several manufacturers due to con-
tamination of their drug products with B. 
cepacia complex.  
B. cepacia is a gram-negative aerobic 
bacteria that is widespread and com-
monly found in soil and water.   It is an 
opportunistic pathogen that has the abil-
ity to remain viable under harsh condi-
tions such as low nutrients, presence 
of disinfectants, and organic solvents.  
B. cepacia is frequently isolated as a 
contaminant from pharmaceutical manu-
facturing processes due to its ability to 
survive in these various environments.  
Pharmaceutical water systems are 
especially susceptible to contamination 
by this organism.  The occurrence of this 
organism in the manufacturing environ-
ment leads to the increased risk that 

finished drug products will be contami-
nated with B. cepacia. 
The FDA advisory included several rec-
ommendations for the drug manufactur-
ers to reduce the risk of Bcc contamina-
tion.  These included the establishment 
of procedures to monitor the quality 
of incoming materials, cleaning and 
maintenance of equipment, and envi-
ronmental monitoring.  Another recom-
mendation was to establish scientifically 
sound and appropriate test procedures 
for detection of this organism for both 
drug product components and finished 
drug product.  
In the 2001 Pharmacopeial Forum the 
USP proposed a procedure for the isola-
tion of B. cepacia from non-sterile prod-
ucts as part of the overall harmonization 
of the Microbial Limit Test chapters.   
This proposed method was an enrich-
ment procedure which would test for the 
presence/absence of B. cepacia.  The 
proposed procedure was not included 
in the final revision of the harmonized 
version of Chapter <62>.  Since that 
time clients have approached Eurofins 
Lancaster Laboratories with a request to 

perform B. cepacia testing on their drug 
products.  Many were looking for this 
testing in response to questions from 
the FDA.  Based on these requests, 
Eurofins Lancaster Laboratories has 
generated a testing procedure based 
on the information in the Pharmacopeial 
Forum, which is used for testing both 
finished drug product and raw materi-
als.  The testing includes performance of 
Suitability testing for the recovery of B. 
cepacia for each material tested.   
It appears that contamination of fin-
ished drug products by B. cepacia is a 
problem that is coming under increas-
ing regulatory scrutiny as evidenced by 
the FDA advisory.  While B. cepacia is 
considered an opportunistic pathogen 
with small risk to the healthy population 
it may cause serious problems for the 
at-risk populations such as the elderly, 
newborns, cancer patients, and cystic 
fibrosis patients.  The FDA considers 
this organism a threat to patient health 
and safety and will be expecting finished 
drug products to be free of this organ-
ism. For more information, visit  
EurofinsLancasterLabs.com.  

Eurofins gives back with €1 million donation to over 40 good causes

Eurofins Scientific was founded in 1987 as a small start-up 
with just four employees, based on the SNIF-NMR ® method 
developed by Dr. G. and M. Martin at the University of Nantes 
in France. The method was used initially to detect the addition 
of sugar during winemaking to increase its alcohol content, 
called chaptalization.
In 2017, Eurofins celebrated its 30th Anniversary. Our parent 
company took this opportunity to recognize its achievements 
over the past three decades and 
pay tribute to all the remarkable 
people who have contributed to 
its success story, while celebrat-
ing the vision of a healthy and 
safe life for everyone on earth.
Over the years, Eurofins has 
donated to many charities around 
the world and supports various social projects and charitable 
works throughout the year as part of its continuous commit-
ment to contribute to the improvement of health and protec-
tion of the environment.
On the occasion of its 30th Anniversary, Eurofins donated 1 
million Euro on behalf of all employees to 40 charitable or-
ganizations across all continents. These charities have been 
chosen because their work is consistent with Eurofins’ DNA: 

better nutrition, improved health, protecting the environment, 
social entrepreneurship and supporting local communities.
Eurofins’ employees from around the world picked over 40 
charities that align to Eurofins’ mission of ‘contributing to a 
safer and healthier world for all’ across the following five ar-
eas: The supported causes range from organizations focusing 
on better nutrition (e.g., food banks around the world, organi-
zations that support food fortification in developing countries 

or work on avoiding food waste) 
to charities that aim at protecting 
ecosystems in the sea and on 
land and that are committed to 
improving health around the world 
–via research on cancer or organ 
transplants or by building access 
to clean drinking water and sanita-
tion. Initiatives dedicated to social 

entrepreneurship complete this list, as well as the support of 
local communities that Eurofins employees are active in.
Today, with more than 30,000 employees and 400 sites in 41 
countries, Eurofins Scientific has grown to become a lead-
ing international Group of laboratories, providing a unique 
range of analytical testing services to the bio/pharmaceutical, 
food, environmental and consumer products industries and to 
governments. 

“There is no better way for Eurofins to celebrate its 
30th anniversary than sharing some of the results 
of our success with organisations and initiatives 
that work to preserve our environment, improve the 
health and safety of all worldwide, and support the 
less fortunate,” Dr. Gilles Martin, Eurofins CEO.

B. Cepacia spurs FDA manufacturer advisory; Eurofins develops testing support
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The #1 Most Preferred Lab
In a recent contract laboratory survey conducted by 
American  Pharmaceutical Review, customers of contract 
laboratories provided feedback on their outsourcing needs 
and drivers and also rated their experience working with the 
top 10 leading contract laboratories in key areas. Eurofins 
Lancaster Laboratories proudly came out ahead among all 
competitors in all categories, including customer service, 
meeting project deadlines and data quality and was  
rated overall most preferred laboratory.

Which laboratories do you prefer to do business with?

Data QualityMeeting DeadlinesCustomer Service

For complete survey results, visit:
https://www.eurofinsus.com/biopharma-services/laboratories/lancaster-laboratories/about-us/laboratory-of-choice/


