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750 Royal Oaks Drive, Suite 100
Monrovia, CA 91016-3629

Phone: 626 386 1100
Fax: 626 386 1101

800 566 LABS (800 566 5227)

Website:

CHAIN OF CUSTODY RECORD

EUROFINS EATON ANALYTICAL USE ONLY:

LOGIN COMMENTS: SAMPLES CHECKED AGAINST COC BY:
SAMPLES LOGGED IN BY:
SAMPLE TEMP RECEIVED AT: SAMPLES REC'D DAY OF COLLECTION?D (check for yes)
I:I (Other) IRGunID = (Observation= °C) (Corr.Factor °C) (Final = °C)
I:IMonrovia IRGunID = (Observation= °C) (Corr.Factor °C) (Final = °C)
Compliance Acceptance Criteria: (Chemistry: 4 +2 °C) (Microbiology: < 10°C )
TYPEOFICE: Real __ Synthetic__ Nolce__ CONDITION OF ICE: Frozen____ Partially Frozen __~ Thawed __ N/A__

METHOD OF SHIPMENT: Pick-Up / Walk-In / FedEx / UPS / DHL / Area Fast / Top Line / Other:

TO BE COMPLETED BY SAMPLER: (check for yes) (check for yes)
COMPANY/AGENCY NAME: PROJECT CODE: COMPLIANCE SAMPLES NON-COMPLIANCE SAMPLESI |
- Requires state forms REGULATION INVOLVED:
Type of samples (circle one):  ROUTINE SPECIAL CONFIRMATION (eg. SDWA, NPDES, etc.)
EEA CLIENT CODE: COC ID: SAMPLE GROUP: SEE ATTACHED KIT ORDER FOR ANALYSES | | (check for yes), OR
List ALL ANALYSES REQUIRED (enter number of bottles sent for each test for each sample)

TAT requested: rush by adv notice only STD___ 1wk__ 3day__ 2day__ lday__

G | | £ ] % SAMPLER
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= - SAMPLE ID CLIENT LAB ID x S S COMMENTS

< 0 < < | |
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* MATRIX TYPES: RSW = Raw Surface Water CFW = Chlor(am)inated Finished Water SEAW = Sea Water BW = Bottled Water SO = Soil O = Other - Please Identify

RGW = Raw Ground Water FW = Other Finished Water WW = Waste Water SW = Storm Water SL = Sludge
SIGNATURE PRINT NAME COMPANY/TITLE DATE TIME

SAMPLED BY:
RELINQUISHED BY:
RECEIVED BY:
RELINQUISHED BY:
RECEIVED BY:
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1. Area of Application

1.1 All Orders accepted by “Eurofins Eaton Analytical, Inc. or any of its subsidianes or
affiiates” (collectively, "EEA”) will be govemed by these General Terms and Conditions
of Sales (the “Terms and Conditions’), including orders placed by telephone which
have not been confirmed in writing and orders made by delivery of samples. A contract
with these Terms and Conditions comes into being when an order that has been placed
with EEA is accepted by EEA. An order placed with EEA is considered as accepted by
EEA when (a) EEA proceeds to fulfil that order, without need for any written
confirmation from EEA or (b) EEA accepts the order in writing.

If EEA and Customer have an existing Services Agreement in place (i.e. Master
Service A Lab y Service Ag or Ph ical Service
A ). that Ag will the entire between the
parties and any additional or conflicting terms and conditions are null and void.

1.2 These Terms and Conditions supersede and replace all prior verbal or written price
quotations and agreements between the parties and, mhr.s aeofuly \n&rafed
therwise therein, take over all conflicting o i of

General Terms Conditions of Sale - Eurofins Eaton Analytical, Inc.

35 The invoice setlement method is check, bank transfer or direct debit. Any other
method of payment must receive prior agreement from EEA. The customer undertakes
to provide bank account details.

3.6 EEA is entitled to require payment of up to 100% of the quoted order price as a
condition of acceptance.

4. Duties of Customer in Delivering Samples or Materials

8. Limitsd Warranties and Responaibilities

8.1 Orders are handled in the conditions availatle fo EEA in accordance with the
cument state of gy and methods and generally apglied by EEA and
ummmmh1mmwammw
assessments, consuling work and conclusions are prepared with a commercially
reasonable degree of care but EEA camnot guarantes that these wil always be comect
or absolute. This limited warranty expires six months after the delivery date of the
samples, if the acknowledgement of the order does not specifically state otherwise. In
im&mmwmiyhvﬂydwm

41 The samples or materials must be in a condiion that makes the preparation of
reports/analyses or the production of ordered products possible without difficulty. EEA
is entifled to conduct an inttial examination of the samples or materials to check their
condition before processing the samples, drawing up a report or using them in
production. The customer shall bear the costs of this initial examination, if the samples
or materials do not comply with the requirements described in this clause 4.1 If the
result of the initial examination is that an analysis or production is impossible or is
possible only under more difficult condiions than originally anticipated - for example,
because the samples or matenials have been interspersed with foreign materials or

subsequent writlen agreements between the parties; Onlyﬂ\ed'mmnnrp'ﬂnhn
(collectively, “officer’) has the authority to alter or waive any of these Terms and
Conditions or to make any representation which conflicts with or purports o override
any of these Terms and Condifions; and no such alteration, waiver or representation
shall be binding upon EEA, unless it is in wrifing and signed by an officer of EEA.

2. Placement of Order
2.1 A customer's order will be valid only if it is sent by mail or fax or other ek

b that were not reported by the customer or are degraded - EEA shall be
entitled to terminate of interrupt the order and the customer shall bear costs incurred by
EEA to that point.

42 The customer must ensure, and hereby warrants, that no sample poses any

danger, m:\uhgunu:le d.lmg 5P m‘lhe‘ b y or oth to EEA
premises, It is the customer's responsibility
to insure s with hazardous waste lati including din

and supplied by EEA, if it wishes to refy on
kmnmdmdmﬂdﬂdﬂmabmnﬂ.

8.2 Each analyfical report relates exdusively to the sample analyzed by EEA. i EEA
has mot exgressly been mandated and paid for the definiion of the samping plan
(inclucing which samgles of which raw materials and finished products and at which
frequency should be analysed) and the definiion of the precise range of analysis fo ke
performed or if the customer has mot followed EEA recommendations, EEA shall not
bwmihmﬁqhmlﬂwdiﬁfﬂsbh
P d prove to ke i

asmm;whnmmdmunmm
examnation'analyses or materals sent for prodh Unless oth

gﬁnuﬁhﬂﬂmmwﬂﬁhmh&umm
may occur to any samgle in ransit or fo any faclity or site where logisfics services are
being delivered. The customer will at all times ke liable for the secunty, packaging and
mdhwmﬁmﬂiuﬂmbhhwm

message on letterhead of the customer o¢ by using EEA approved sample dispatch
sheets or electronic order forms and the commercial aspects of the order which are not
specifically set out in these Temms and Conditions (including price, estimated
turnaround times and delivery date) must be agreed at the time of the order. The
customer must confirm in wnifing orders given by telephone mmediately after they are
made and will be deemed to have placed an order if the customer sends samples to
EEA quoting the customer reference. EEA is not obligated to start any analytical work
unless the order is clear and it has been provided all required information.

22 Unless specifically accepted in writing and signed by an officer of EEA, any terms
proposed or submitted by a customer at any time (including, but not limited to, terms or
provisions in the customer's purchase order, instructions or other document) which
differ from these Terms and Conditions are rejected as a matenal alteration of these
Tems and Conditions and shall be of no force or effect. Furthermore, special terms or
conditions of prior orders, including special pricing, will not automatically apply to
subsequent orders. Each order accepted by EEA will be treated as a separate contract
between EEA and the customer.

23 A request for additional services on samples that have entered the laboratory will
be treated as a new order and may postpone estimated delivery date accordingly.

3. Price and Terms of Payment

3.1 If the acknowledgment of an order does not state otherwise, EEA' prices apply ‘ex
works”. Any additional cost or disbursement (e.g. incurred by EEA in connection with
the order) must be paid by the customer.

3.2 Prices are exclusive of all applicable taxes (including sales, use and VAT) and are
based on tariffs in force at the day of the remittance of the offer to the customer.
Applicable taxes are those in force at the date of invoicing.

3.3 Unless specifically agreed oth by EEA inits of an order, payment
of all invoices is due strictly within 30 days of the invoice date. Any dispute about
invoices must be raised within 30 days of the invoice date. The challenge of an
analytical result will not entile & customer to defer payment Any invoice which
remaing outstanding after due date, may be additionally charged with an admini
penalty of Seventy Five Dollars (§75) and may carty interest at the rate of one percent
(1%) per month or the maximum interest rate permitied by applicable law, whichever is
lower.

34 EEA has the right to charge an administrative fee of up to Fileen Dollars ($15) to
1E-ISEUE an INvoice.

formai ‘md\isposdmdmmormEEApersomelor
representatives about sample health and safety concerns, including any known or
d toxic or other that may be present in the sample and its likely
level of contamination as well as the risks to EEA premises, instruments, personnel and
ives related to the ! 'I'heuumwfdnall:emmblehr
and indemnifies EEA against, all costs, damages, liabilities and injuries that may be
caused o or incured by EEA or its personnel or representatives including on the
sampling site, during the transportation or in the laboratory by the customer's sample or
by sampling site conditions. The customer shall bear all extraordinary costs for
adequate disposal of hazardous waste resulling from the sample, whether or not
described as hazardous waste. At EEA' request, the customer must provide EEA with
the exact composition of the samples.

5. Property Rights on Sample Material and Sample Storage
51 All samples become the property of EEA to the extent necessary for the
performance of the order.

522 EEA can dispose of or destroy samples immediately after the analysis has been
performed, unless EEA and the customer have agreed in writing on the terms of EEA’
retention of the sample. EEA also can dispose of or destroy the samples after the
agreed upon retention period, without further notice and at customer's cost, should an
exira cost for EEA arise to comply with any regulation (for example, with respect to
disposal of hazardous waste). If the customer requests the return of unneeded sample
material, EEA will return them to the customer, at the customer’s cost and risk.

6. Delivery Dates, Turnaround Time

nes of EEA. EEA will use care in handling and sioring
samples, Mmﬂmkmmhmmmmﬁw
even afier their receipt at ifs laboratories.

8.4 The cusiomer warrants and represents o EEA that all samples sent io EEA for
amalysis are safe and n a stable condiion and underiakes to indemnify EEA for amy
losses, injuries, claims and costs which EEA, or its persomnel, may suffer as a resuit of
wwﬂmnas&uﬂemmukm
may have given an indicaion on the samgle or any order form of any perceived
proklem with the samgle. The customet must always inform EEA in wriling pricr i
shipment and label the packaging, samples and/ or contaimers apgropriately, if the
samples are dangerous or othenwise of a hazardous nature.

asmmmwnmuamhmmuh
exchusively between the cusiomer and EEA. There shal be no third party beneficiary or
collateral waranty refating to amy order and the customer shall indemnify and hold EEA
harmiess from and against any and all third party claims in any way relafing to the
cusiomer or fo the order by the customer.

9. Limitation of L
9.1 Except fo the exient that such imitaions are not permitied or void under applicakle
law: (a) EEA (fogether with its workers, office clerks, employees, representatives,
managers, officers, direciors, agents and consuliants and all EEA paners and
Mummhﬁﬂdﬂkﬂemyhhmdnﬂﬂ
immediate damage caused by the EEA ing Party's wilfd duct in
mmwmdmmﬂmwnmmmm
nolice thereof not later than six (6) months after the date of the customer's knowledge
dhdwd&nhkssmbgnmdsmhdm#hﬂ

6.1 Delivery dates and d times are estimates and do mot itute a
by EEA. Nevertheless, EEA shall make lly le efforts to
meet its estimated deadiines.

6.2 Results are generally sent by email andlor by USPS mail, or via other electronic
means, fo the attention of the persons indicated by the customer in the order, promptly
after the analysis is completed.

1. Transfer of Property

7.1 Tile in any analysis results, products, equipment, software or similar supplied by
EEA to the customer will remain with EEA until all invoices in respect thereof have
been paid by the customer in full, and until such full payment, the customer shall have
no property nights or other rights to use them. In addition, even if EEA has accepted
and begun to fulfil an order, EEA has the nght at any time stop processing that order
and to stop doing any work for a customer if that customer is late in paying any amount
due to EEA, whether for that or any other order.

Indemnifying Parties' lability per claim or sefies of related daims, and the cusiomer's
exclusive remedy, with respect to EEA" senvices which fall under these Terms and
Conditions, shall be limited fo the lesser of () the direct and immediate loss or
damage caused by the EEA Indemnifying Party’s wilful misconduct in connection with
the performance of the order and (i) ten fimes the amount EEA actually received from
the customer in relaion 1o the order up o fifleen thousand dollars ($15,000).

9.2 The EEA ndemnifying Paries shall not be liakle for any indirect, direct or

consequential loss or damage (ncluding, but not limited fo, lass of business, profits,
w business opportunities o similar) incurred by the customer or by any third

9.3 It is a condition of EEA’ acceptance of an order that the customer indemnifies the

Parfies may suffer as a result of arising from or in any way connected with
its rolle under or senvices or products or software provided pursuant fo these Terms and
Conditions, except o the extent that the EEA Indemnifying Parties are required fo bear
them according to these Terms and Condiions, and by placing an order the customer
agrees to provide that indemnification.

10. Respeatad Analysis

Objeciions 1 test results can be made within thety (30) days afier the customer
recenves the resulls. However, unless it would appear fhat fhe resulfs of the repeated
analysis do mot maich those of fhe first one, the cusiomer shall kear the costs of the
repeat testing or review. Furthermare, a repeated analysis will be possible only if EEA
has a sufficient amount of the onginal sample on hand when # recenves the customer's
akjeciion. Ctheswise the customer will be required to pay all costs, including sampling,
transpartation, analytical and disposal costs for the repeat analysis.

1. Force Majsurs

EEA cannot be held able for delays, emors, damages or other problems caused by
events or crcumstances which are unforeseen or beyond EEA’ reasonable conérol, or
which result from compliance with govemmental requests, laws and reguiations.

12 Confidentiality & Processing of Customer Data

121 EEA shall be enfifled fo save and process personal or commercial data received
from the customer i any way, no matter whether such data stem from fhe customer
directly or from a third party and shall use commercially reasonable efforts o keep such
data [ urh law.

12.2 EEA shall use commercially reasonable efforts to keep all analysis results and
senvice reports confidential, and the right io use them in order to demonsirate its
enbiement to payment for services rendered.

12.3 Analysis results are prepared and supplied exclusively for the use of the customer
and should not be divuiged 1o a third party for any purposes without the prior writien
agreement of EEA. In addition, the customer is required fo maintain secrecy conceming
al senices provided by EEA and their results as well as the composiion of products
and software delivered by EEA. Analysis resulls are not to be publicly disclosed or
exgloited without the prior writien consent of EEA. Even if such wrilen consent is given
by EEA, the customer (a) remains responsible for any consequences due fo the
divulgence of such results 10 a third pary and any refiance of such fhird party on such
results and (k) hereby agrees fo indemmify the EEA Indemmified Parties against any
liakiity which the EEA Indemnified Parties may incur as a result of such divuigence or
any such third party reliance.

13. Disclaimer and Mescsllansous

131 ALL TERMS, CONDITIONS AND WARRANTIES (INCLUDING ANY IMPLIED
WARRANTY AS TO MERCHANTABLE QUALITY OR FTNESS FOR A
PARTICULAR PURPOSE) AS TO THE MANNER, QUALITY AND TIMING OF THE
TESTING SERVICE AND RESULTS, EQUIPMENT, PRODUCTS OR SOFTWARE
SUPPLIED BY EEA ARE EXCLUDED TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. THE WARRANTIES, OBLIGATIONS AND LIABILITIES OF
EEA CONTAINED IN THESE TERMS AND CONDITIONS ARE EXCLUSIVE.

13.2 These Terms and Condiions may ke modified in writing from fime to tme by EEA
and orders wil be govemed by the most recent version of these Terms and Conditions
that is n effect at the tme EEA accepts the order.

13.3 Should a court waive, imit or hold to ke invalid, llegal or unenforceable any part of
fhese Terms and Condiions, all other paris shall siil apply fo fhe grealest exient
possible.

13.4 Failure by either EEA or the cusiomer fo exercise the rights under these Terms
and Condiions shall not constitute a waiver or forfeiture of such rights.

14. Governing Lawi Jurisdiction

4.1 Th valbdity and peric of these Tems and Conditions shal ke
governed by the laws and the commercial courts of Lancaster, PA  in which the
regisiered office of the EEA company which accepted the onder in quesfion is located
(includng in cases imvolving muitiple counsels for the defence or third-party
respondents), which shall have exclusive jusisdiction.
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