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Comprehensive National Environment Testing

Eurofins Environment Testing US–
A Leader in Quality

Paul Wise, President, Eurofins
Environment Testing US
Providing the highest quality services for you, our valued clients,
is the prime focus of everything
we do at Eurofins Environment
Testing US. Our commitment to
generating the highest quality,
legally defensible data is one of
the key drivers for our ambitious
initiatives and impactful investments in our teams, technology,
equipment and laboratories. It
is through these lenses that we
view the analysis of emerging
contaminants and are striving to
build best in class capabilities to
deliver the highest quality results
in a timely and customer driven
manner.
Recent concerns regarding
PFCs, among other things, have
been seen throughout the nation.
You can read more about our
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views on PFCs and PFOAs and
how we are investing to assist
clients in their analytical needs
on page 4. Eurofins Environment
Testing US has supported PFC
testing for more than a decade
and has continued to invest in
improving capabilities to ensure
we are providing the highestquality results at the highest level
of output. These investments can
be seen through our equipment,
expanded capabilities, updated
processes in the labs and perhaps most importantly, talent in
the lab teams. While all of these
items alone would allow us to
provide a better result to you,
with the implementation of all of
them, we are ensuring the success of your projects.
While Eurofins Environment
Testing US is comprised of many
laboratories, Eurofins Eaton
Analytical and Eurofins Lancaster
Laboratories Environmental are
the laboratories that we consider
to be our Centers of Excellence
for drinking water and all other
matrices respectively. With the
ability to perform analytical testing on many environmental matrices including potable and nonpotable water, soil, sediments,
tissues and consumer products,
we have the knowledge, experience and capabilities to continually support the PFC market.
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Between Eurofins Eaton Analytical and Eurofins Lancaster Laboratories Environmental, we have
a multitude of dedicated instruments and laboratory space as
well as extensive certifications
to ensure that we can maintain
our high-quality data as the
market continues to grow. These
laboratories together test for an
extensive list of compounds that
we are continually working to expand, ensuring that your current
and future testing needs are met
without complication.
By leveraging the expertise
from our teams across all of our
laboratories and their ability to
satisfy the most stringent quality assurance/quality control and
reporting requirements, Eurofins
Environment Testing US is positioned to meet your needs not
only with PFC testing, but with
virtually every other environment
testing service.
As Eurofins Environment Testing US continues to expand, it is
our commitment to quality that
remains. I urge you to explore
the “Eurofins Quality Corner” on
page 10 to learn more about how
Eurofins Environment Testing US
looks at the continual promotion
of quality in our operations and
communications with our clients.
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Measuring Selenium Speciation in
Sediments, Waters and Tissues

perform the final validation of what are
now the EPA 1600 Trace Metals and
Metals Speciation Methods. The EPA
1600 series metals analysis methods
include low-level mercury (EPA 1631E),
Selenium is generally considered
a suite of low-level trace metals (CWA
an essential element for some living
Low-Level EPA 200.8/EPA 1638) as
organisms, while at elevated conwell as a number of additioncentrations;
al methods for measuring
inorganic forms
Example MDL/MRL: Selenium Speciation in Waters by HPLC-ICP-MS
methyl mercury (EPA 1630),
of Selenium
arsenic speciation (EPA
can be toxic.
Method
Analyte
*MDL
*MRL
Units
1632) and a suite of metals
It is therefore
EFGS-129
Selenite
0.285
0.500
μg/L
in seawater/brackish waters
critical for risk
EFGS-129
Selenate
0.157
0.500
μg/L
(EPA 1640).
assessors,
EFGS-129
Selenocyanate 0.222
0.500
μg/L
environmental
Eurofins Frontier Global
EFGS-129
Selenomethionine
0.123
0.500 μg/L
engineers and
Sciences offers the following
EFGS-129
Selenomethylcysteine
0.444
0.500 μg/L
toxicologists
metals and metals speciato be able
tion methods. To learn more
Additional Se Compounds are potentially available
to differentiabout these methods, please
*Estimated MDL/MRL for Waters
ate between
contact RobertBrunette@
total Selenium
EurofinsUS.com.
measurements in sediments, waters
are additional approaches that Euroand tissues versus the more toxic
fins Frontier Global Sciinorganic forms of Selenium includences can offer includEurofins Frontier Global Sciences Trace Metals
ing Selenite [Se(IV)] and Selenate
ing Hydride Generation
and Metals Speciation
[Se(VI)]. Today, measuring selenium
Atomic Fluorescence
• EPA 1630 Methyl Mercury
species in wastewater for the coal
Spectrometry that can
fired power industry has been critical
• EPA 1631 Total Mercury
also aid the trace level
for wastewater engineers to develop
detection of these spe• EPA 1631Mod Elemental Mercury
effective treatment methods.
cies.
• EPA 1631Mod Inorganic Mercury
Eurofins Frontier Global Sciences has
Eurofins Frontier Glob• EPA 1632 As Speciation (As3/As5)
been routinely measuring Selenium
al Sciences back in the
• EPA Method 1638 Trace Metals (Full Suite*)
speciation in sediments, waters and
early 1990s was instru• EPA Method 200.8 – CWA Trace Metals (Full
tissues since 1997 when it was hired
mental in the developSuite*)
as the reference laboratory for the EPA ment of low-level met1600 series trace metals and metals
• EPA 1640 Trace Metals in Saline Waters
als analysis methods
speciation methods validation. At that
that offered detection
• SM3500-Cr Hexavalent Chromium in Waters
time, Selenium speciation was not
limits in some cases,
• EPA 7196 Hexavalent Chromium in Waters
included in the EPA 1600 series methorders of magnitude
• Other speciation via LC-ICPMS or LC-AFS
ods and therefore did not become an
below those offered at
including Se, As, V, Mo, Co
EPA promulgated method. However,
that time. EPA recogEurofins Frontier Global Sciences is
*Antimony, Arsenic, Barium, Beryllium, Boron,
nized the advantages
both ISO-17025 and NELAP certified
Cadmium, Calcium, Chromium, Cobalt, Copper,
of these techniques
for this method in some states and has and Eurofins Frontier
Iron, Lead, Magnesium, Manganese, Mercury,
been supporting this method for nearly Global Sciences was
Molybdenum, Nickel, Phosphorus, Potassium,
Selenium, Silver, Sodium, Strontium, Thallium, Tin,
20 years.
hired in 1996-1997 as
Titanium, Vanadium, Zinc
the EPA Metals ReferEurofins Frontier Global Sciences
ence Laboratory to
offers a number of ways of measurRobert C. Brunette, Business Development Director, Eurofins Frontier Global
Sciences
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ing Selenium species in a variety of
sample matrices however principally
uses anion-exchange liquid chromatography for Selenium species
separation followed by detection via
inductively coupled plasma mass
spectrometry (HPLC-ICP-MS). There
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Perfluorinated Alkylated Substances (PFAS) –
An Emerging Environmental Problem
Chuck Neslund, Technical
Director, Eurofins
Lancaster Laboratories
Environmental
Andy Eaton, Ph.D., Technical Director, Eurofins
Eaton Analytical
Perfluorinated compounds,
most notably PFOS and
PFOA, have been present in the environment for
nearly 50 years and are
found in birds, mammals
and even human blood in
addition to water and soil.
Their principal sources
are aqueous film forming
foams (AFFF), used in
fluoropolymer production
and as surfactants for
numerous consumer product applications. PFAS
compounds are one of the
groups of principal emerging contaminants on the
DoD action list.
In 2009, the US EPA set Provisional
Health Advisories for PFOA of 400 ng/L
and PFOS of 200 ng/L, prompted by
the occurrence of these compounds
in drinking waters in several eastern
states. New Jersey already has a 40
ng/L action level for PFOA. EPA is currently re-examining the health effects
data and will likely issue new significantly lower health advisory levels,
based on the impact of PFAS compounds on reproductive systems.
From 2013-2015, EPA’s Unregulated
Contaminant Monitoring Program
(UCMR 3) generated PFAS data
on more than 30,000 drinking water
samples from across the country. This
program showed that PFOS and PFOA
were found in ~2% of public water supplies at reporting levels above 40 and
20 ng/L respectively, along with several
other PFAS.
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Eurofins Eaton Analytical labs performed testing for over 30% of the
nationwide UCMR 3 samples and was
therefore able to examine the data at
lower levels (down to 5 ng/L). Using
these lower reporting limits, the frequency of detection may be as high as
10% of samples, demonstrating that
these compounds are indeed widespread in drinking water across the
country.
In recent years, several towns in the
Northeast were found to have a large
number of private and public wells that
were impacted by PFAS, many above
even the provisional health advisory
levels.
Eurofins Environment Testing US labs,
including Eurofins Eaton Analytical in
South Bend, IN, and Monrovia, CA,
and Eurofins Lancaster Laboratories
Environmental in Lancaster, PA, have
been involved in many of these monitoring projects. Each of these labs is
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testing more than 10 different PFAS
compounds with reporting limits of 5
ng/L or less, well below any anticipated
new Health Advisory levels.
In addition to the analysis of water
samples, the Eurofins Lancaster Laboratories Environmental facility is also
providing support for the analysis of
soils and sediment and will soon have
the capability to perform analysis of
tissue samples. The list of compounds
being offered is also expanding to
include a broader range of fluorinated
chemistries that may be found in environmental samples.
Additionally, Eurofins is currently
evaluating a field lab based ion chromatography technique to screen PFAS
compounds at concentrations of 1 ppb,
to help identify plumes from AFFF sites.
For further information on our analytical capabilities for PFAS compounds,
please contact Chuck Neslund:
CharlesNeslund@eurofinsUS.com;
Andy Eaton: AndyEaton@eurofinsUS.com.
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Eurofins 1st EPA CLP Laboratory is Center of Excellence
Nicole Leja, MBA, President,
Eurofins Spectrum Analytical
Eurofins Spectrum Analytical,
Inc. in North Kingstown, RI,
is the first EPA CLP laboratory to be part of the Eurofins
network. The team of skilled
chemists and their commitment to quality allowed the
facility to receive its initial
CLP contract within months of
being founded in 1994. This
center of excellence started as
Mitkem Laboratories, became
part of Spectrum Analytical in
late 2007, and was enthusiastically acquired by Eurofins
Scientific in September 2015.
Eurofins Spectrum Analytical
currently provides CLP organics (VOC, SOC, Pesticides,
Aroclor PCBs) and CLP inorganics (ICP-AES, ICP-MS, Hg,
Cyanide) analysis under contract to the
EPA.
In December 2012 the laboratory
moved from Warwick to North Kingstown to accommodate future growth.
Eurofins Spectrum Analytical also offers
a full suite of approved test methods for
the characterization of environmental
samples in soil, sediment, sludge, solid
and hazardous waste, groundwater,
industrial/municipal wastewater and
plant/animal tissue. Consistent with
best practices, the VOCs are analyzed
in a segregated operational area to
eliminate laboratory crosscontamination from SVOC and inorganic prep
areas.
Specialty analytical includes:

• EPA CLP for organic and inorganic
test methods

• Tissue testing (TCL/TAL and spe-

cialized analyses such as homolog
PCBs)

• Landfill gases by GC/FID
• Low-level 1,4-Dioxane
Environmental NEWS

Eurofins Spectrum Analytical has been
a continuous participant in the EPA
CLP program since 1995. The laboratory is consistently ranked one of the
best in the program by EPA-contracted
auditors and quarterly blind proficiency
test studies. In addition to the regular
on-site lab audits and frequent proficiency samples, the EPA conducts periodic reviews of unprocessed instrument
raw data to provide an additional check
on compliance with CLP protocols.
The primary service of this program
is to provide analytical data of known
and documented quality to government agencies and tribal communities.
CLP laboratories must meet stringent
requirements and standards for equipment, personnel, laboratory practices,
and analytical and Quality Control (QC)
operations. Since one of the principal
purposes of the CLP is to support EPA
legal actions under Superfund, data
reports include sufficient documentation to withstand legal scrutiny in court
proceedings.
CLP data is used to define the nature
and extent of contamination at Su-
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perfund sites, determine appropriate
cleanup actions, determine emergency
response and remedial actions, and
enforce litigation activities. The data
may be used in all stages of hazardous waste site investigations including
site inspections, Hazardous Ranking
System (HRS) scoring, remedial design
and investigation, and feasibility studies.
The project management team is
experienced in dealing with technical
aspects associated with federal and
state programs such as CLP and DoD,
as well as the NYSDEC. Projects are
supported with various online services
such as glassware kit orders, price quotations, and rush analysis. Data portals
allow clients web access to final reports
including chain of custody forms and
EDDs. Analytical certifications are held
in most of the New England states,
Florida, and Delaware along with Department of Defense approval through
Laboratory Accreditation Bureau. The
laboratory also has the required USDA
permit to receive and analyze soils
from foreign countries.
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Find the right person, at the right site, for
your analytical needs in our network of US
Environmental Testing sites
Eurofins Environment
Testing US– An Overview
As Eurofins Environment Testing US has
grown to comprise seven laboratories
and 21 service centers, it has been the
overall goal to provide market-leading
laboratory testing, monitoring and consulting services all with a constant focus
on regulatory compliance, customer
service and data integrity. The combined
capabilities of these laboratories allow
us to support projects under virtually any
regulatory environmental program in
nearly every state. Below is a snapshot
of the capabilities of each of our laboratories:

Eurofins Air Toxics
Eurofins Air Toxics has more than 25
years of air expertise, having analyzed
a wide range of matrices for both routine
and specialty air testing programs. Their
capabilities extend from trace-level measurements required for indoor air testing
to identifying and quantifying organics
in high-level sources as well as being
the industry leader for EPA Method 325
testing.
Contact: Heidi Hayes
HeidiHayes@EurofinsUS.com

Eurofins Calscience
Eurofins Calscience is an industry leader
in the environmental and marine chemistry laboratory testing field offering a comprehensive portfolio of analytical methods
and expertise encompassing environmental matrices including air, groundwater, sea water, sediment, soil, wastewater
and tissue. Through customer-focused
service and superb data quality, they
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have grown to become one of the largest
environmental testing laboratories in the
Western U.S.
Contact: Kimberly Banks
KimberlyBanks@EurofinsUS.com

Eurofins Eaton Analytical
Eurofins Eaton Analytical, with laboratories in Monrovia, CA, and South Bend,
IN, has the largest potable water testing
laboratory in the United States. They are
drinking water certified in all 50 states
and territories, LT2 Cryptosporidium and
ISO 17025 accredited, and also certified
under the NELAC Institute (TNI) national
accreditation program, as well as being
approved by the U.S. EPA to perform all
seven UCMR3 methods.
Contact: EatonAnalytical@EurofinsUS.com

Eurofins Frontier Global Sciences
Eurofins Frontier Global Sciences
specializes in mercury, trace metals and
metals speciation analysis. With expertise in measuring trace metals in air, soil,
water, sediments and tissues, they have
produced innovative and reliable analytical methods that are utilized around the
world.
Contact: Robert Brunette
RobertBrunette@EurofinsUS.com

Eurofins Lancaster Laboratories Environmental
Founded in 1961, Eurofins Lancaster
Laboratories Environmental provides
high-quality, NELAP-accredited scientific
services in the environmental sciences.
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As the largest single-site environmental
lab facility in the United States, they offer
a comprehensive scope of services and
technical expertise. Through their highcapacity laboratories, extensive instrumentation and comprehensive scope of
certifications and accreditations they can
handle projects of virtually any scope and
size.
Contact: Don Wyand
DonaldWyand@EurofinsUS.com

Eurofins Spectrum Analytical
With laboratories located in Agawam,
MA, and North Kingstown, RI, equipped
with state-of-the-art technology, Eurofins
Spectrum Analytical offers a full range of
test methods for sediments, soils, sludge,
solid waste, hazardous waste, drinking
water, groundwater, industrial wastewater, plant and animal tissue and air. Their
Rhode Island laboratory is also a contract
laboratory under the EPA Contract Laboratory Program (CLP).
Contact: Rebecca Merz
RebeccaMerz@EurofinsUS.com

Eurofins QC
Eurofins QC specializes in bioassay
determinations providing aquatic toxicology services to clients regulated under
the national Clean Water Act (CWA) as
well as providing microbiological services
in support of the Safe Drinking Water Act
(SDWA). They also offer additional microbiological expertise in support of state
and local recreational water programs
used to verify swimmer safety from exposure to harmful bacteria.
Contact: Ron Neu
RonaldNeu@EurofinsUS.com
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Before Compliance – Conducting Pilot Programs for
Benzene Fenceline Monitoring
Heidi Hayes, Technical Director,
Eurofins Air Toxics
On December 1, 2015, the Refinery
Sector Rule update was published in
the Federal Register. As part of the
update, on-going fenceline monitoring
of benzene will be required at all existing refineries by February 1, 2018.
The new work practice requires placing passive sorbent samplers around
the refinery perimeter and measuring
benzene concentrations continuously
over 14-day periods following EPA
Method 325. The goal of the work
practice is to provide refineries continuous feedback on the effectiveness
of their emission controls. Additionally, the reporting requirements of the
rule serve to improve transparency
with the community as refineries must
post fenceline monitoring results on a
public website.
Although refineries are not required to
comply with the fenceline monitoring
requirement for several years, many
are realizing the benefits of conducting pilot programs ahead of the rule
timeline. Pilot programs can provide
valuable information for refineries to
successfully prepare and minimize the
anticipated challenges of compliance.
Initiating pilot programs allow the
refineries to:

• Work through general implementa-

tion details including sample collection, media management and
tracking, and data management procedures to minimize missteps during
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compliance, and ensure
the selected laboratory is
routinely meeting quality
and project requirements.

• Identify monitoring sta-

tion locations based on
property size and geometry as well as potential
sources within 50m of the
property line. Additional
stations may be helpful in
the pilot stage to identify both near-field and
onsite sources. While the
rule allows for adjusting
benzene concentrations based on
contributions from off-site sources
near the refinery, a site-specific plan
detailing the approach and rationale
must be submitted to the EPA prior
to compliance.

• Determine seasonal variability of

fenceline concentrations. Since the
action level of 9 µg/m3 is calculated
on an annual rolling average, some
refineries are considering monitoring
over 6-month periods or longer to
capture seasonal effects.

• Identify problem areas showing

elevated readings and proactively
address benzene emission sources. Not only does this information
give the refinery the opportunity to
reduce fugitive emissions ahead
of schedule, but also facilitates the
development of procedures for root
cause analysis and corrective action
prior to compliance. Given that the
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rule requires root cause analysis
and initial corrective action to be
conducted within 45 days after
determining an exceedance of the
action level, having a framework to
help navigate this process effectively and efficiently can be helpful
once refineries are in the compliance phase.
Team up with Eurofins Air Toxics to
support your pilot studies and help
navigate the rule requirements with
method compliant sampling equipment and analysis. Our experience,
capacity, and competitive pricing will
ensure your success. Contact our
team to find out more information:
Heidi Hayes, Technical Director, HeidiHayes@eurofinsUS.com;
Carl Skelley, National Air Product
Manager, CarlSkelley@eurofinsUS.
com
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Eurofins Environment Testing US Service Centers
In addition to its
seven laboratories, Eurofins
Environment Testing US maintains
21 strategically
placed Service
Centers across
the U.S. These
Service Centers offer on-site
project managers
that enable an
ease of communication between
the client and
laboratory staff
during discussions
regarding planning, logistics and
other project-related communications. Courier services are also offered
with experienced couriers trained in
sample handling and chain-of-custody
procedures, ensuring fast and reliable
transport of your samples. All Service
Centers are stocked with sample containers, labels, chain-of-custody forms
and custom sample kits for all sampling
needs.

Eurofins Environment Testing
US Service Centers
Bay Area Service Center
Contact: Larry Starkey
510-232-8894
Denver Service Center
Contact: Shea Greiner
303-253-5037
Fort Collins Service Center
Contact: Cassandre Revell
970-658-7330
Inland Empire Service Center*
Contact: Leisl Cole
909-254-0381
Bay Area Service Center East
Contact: Alan Kemp
925-786-8606
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Phoenix Service Center
Contact: Tom French
480-778-1558

Pittsburgh Service Center
Contact: Stephen Gordon
724-720-9386

Sacramento Service Center*
Contact: Magnolia Busse
916-297-1947

Milwaukee Service Center
Contact: Daniel Klaybor
262-754-5300 Ext. 1600

SeaTac Service Center
Contact: Vince Yu
425-419-7406

East Rutherford Service Center*
Contact: Bonnie Gingras
201-729-1907

Chicago Service Center
Contact: Bonnie Stadelmann
312-590-3133

New Castle Service Center*
Contact: Ruth Pyle
302-266-9121

Raleigh Service Center
Contact: Joseph Mattheis
919-376-7978

Vineland Service Center*
Contact: Lorraine McCarthy
856-563-0101

Fresno Service Center*
Contact: Monica Van Natta
559-797-1931

Reading Service Center*
Contact: Wendy Beard
610-921-8833

Houston Service Center
Contact: Ana Spencer
281-967-8096

Wind Gap Service Center*
Contact: Michael Schmidt
610-863-6338

Portland Service Center
Contact: Vanessa Berry
503-310-3905

East Syracuse Service Center
Contact: Elie Makhoul
315-214-5777
*Microbiology testing services available
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Analytical testing
support for dredging operations
Kim Banks, Director of Business Development, Eurofins Calscience
The U.S. is a maritime nation with
95% of our international trade moving through our ports. Seeking more
efficiency and lower costs, cargo
carriers are building ever larger ships
and waterways must modernize to accommodate the deep draft ships. Port
construction and maintenance activities
have an impact on the marine environment and invoke testing and monitoring
programs. Eurofins Calscience supports an array of sediment programs
including dredged material projects,
contaminated sediment remediation
projects, sediment capping and water
quality assessment, total maximum
daily load (TMDL) studies and compliance initiatives.

Testing of sediments is necessary as:
• Sediments are the source and sink for
persistent aquatic contaminants

Dredging activities may require the following testing protocol:

• Contaminants in sediment can harm
aquatic organisms and/or accumulate in
their tissues

• Bulk sediment physical/chemical analysis

• Species can be threatened

• Bioaccumulation
• Elutriate Testing

• Bioaccumulation may occur in marine
organisms

• Water column toxicity

• Organisms may be consumed by humans

• Benthic Toxicity

Bioaccumulation is synonymous with
“tissue testing” and is generally performed only if sediment bioaccumulation triggers are exceeded. Testing of
marine tissue is the most direct method
of determining if COPCs are available
to organisms.

Eurofins Calscience supports testing
of sediments, surface waters, tissues, pore water, groundwater and
soils. Common chemicals of potential
concern (COPCs) performed for marine
sediments and tissues include trace
metals, TOC, petroleum hydrocarbons,
sulfides, pesticides and PCBs, PCB
congeners, PAHs, pyrethroids, dioxins
& furans, grain size, and other semivolatile compounds. Achieving the
low reporting limits required for these
parameters requires special sample
cleanup/preparation procedures
developed by Eurofins Calscience
and incorporated into its SOPs. The
low-level analysis of sediment, tissues,
pore water and elutriates also requires
specialized instrumentation.
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Elutriate testing is a bench-scale test
designed to simulate and predict the
water quality impacts from dredging
or dredged material disposal. Dredging operations are routinely conducted
in local ports and coastal areas and
in inland waterways. Elutriate testing involves mixing site sediment and
overlying water, followed by testing of
the supernatant. This testing has been
routinely applied for decades to support
navigational dredging and disposal.
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Eurofins Calscience has supported
dredging and dredged material disposal projects over the years, and has
developed procedures for the following
elutriate tests:
• SET - Standard Elutriate Test (Open
Water Disposal) - Often referred to as the
“Open Water” Elutriate Test, simulates the
release of the dissolved constituents into
the receiving water during open water
disposal.
• MET/EET - Modified Elutriate Test/Effluent Elutriate Test (Confined or Diked
Disposal) - Simulates the quality of water
discharged as effluent from a confined
disposal facility (CDF).
• DRET - Dredging Elutriate Test (Point
of Dredging) - Accounts for geochemical charges occurring in the CDF during
active disposal operations. Predicts both
dissolved contaminant concentrations
and fraction of contaminants in the suspended solids.

Each of these procedures can be
tailored to meet the specific objectives
of a project. For any elutriate testing
project, chemical analysis of the following sample sources is provided: site
sediment, site water, and the elutriate,
including the filtered supernatant and
unfiltered supernatant.
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Eurofins QA Corner

The Search for Knowledge in a Quality Universe

Dorothy Love, QA Director, Eurofins
Environment Testing US
As part of our continual quest for promoting quality in our operations and
our everyday interactions, both internally and externally, we are adding a
new feature to Environmental News
which will focus on a “Quality” topic.
This issue’s topic is “The Search for
Knowledge in a Quality Universe.”
The following quote from William A.
Foster, a United States Marine and
Medal of Honor recipient, exemplifies the direction that we as a laboratory need to take: “Quality is never
an accident; it is always the result of
high intention, sincere effort, intelligent direction and skillful execution;
it represents the wise choice of many
alternatives.”
We choose to provide quality in our
systems and, as a result, to our clients. However, to provide quality in
our regulated environment we need to
espouse the knowledge that inundates
our industry, make the effort to understand it and execute it. There are
many ways that we can tackle and address the massive amount of information that is out there in our universe.
You can be assured that our QA and
technical staff across Eurofins put in
the “sincere effort” to find the relevant
information and evaluate it to determine the wisest way to ensure compliance in our laboratories and/or to communicate information to our clients.
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Recent examples of this include our
efforts to comply across all our labs
and to notify our clients in regard to
the changes with the OSHA labeling
regulations (see last issue of Environmental News); the 2014 implementation of the New Jersey Data of Known
Quality Protocols (NJDKQPs) for
which we presented instructional sessions to many of our clients (contact
your account manager if you want us
to present one of the NJDKQP sessions for your company); and our
readiness and implementation to
support our clients with the EPA 325
Fenceline Monitoring requirements
and recent concerns surrounding Lead
in Drinking Water.
Our staff participates in many agency
committees, including:

• Environmental Laboratory Advisory Board (ELAB - member)

• New Jersey Laboratory Advisory
Committee (NJELAC – chair)

• The NELAC Institute Expert Com-

mittees (TNI – we have employees
serving on five different committees)

• Joint Editorial Board of Standard
Methods (member)

• Editorial Board for the Journal of

the American Water Works Association (chair)

• American Water Works As-

sociation Technical Advisory
Workgroup for Candidate Contaminant List (co-chair)

• Pennsylvania Laboratory Ac-

creditation Advisory Committee
(PA LAAC – member)

In addition, you will see us represented at many industry conferences as presenters, attendees,
panel members, etc. While this
list is “TNTC” (too numerous to
count), it covers the wide range of
meetings such as TNI and Department of Defense (DoD) regulatory
conferences to technical meetings
addressing such varied topics
as drinking water, sediment, and
emerging contaminants.
All of this activity is with the goal of
ensuring that we have the knowledge to stay ahead of the changes
in our industry, that we can actively
contribute to what those changes
may be, and ensure that we can
skillfully execute compliance with
these for both our laboratories and
our clients. This brings Knowledge
together with Quality ensuring that
all is right in our (and your) Universe.
For more information, contact
DorothyLove@EurofinsUS.com.

• California Environmental Lab

Technical Advisory Committee (CA
ELTAC – member)
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We believe that our people provide our
strength. Their dedication to quality, professional competence and hard work are
the key elements in the company’s success. In this regular feature, we introduce
you to some of the people who have
helped make our lab an industry leader.
Spirited and undeterred, when Nicole
Leja, President, Eurofins Spectrum Analytical, earned her A.S.
in environmental science,
she ignored her mother’s
worries and took off for
the West Indies to work
for the Jamaican Scientific Research Council
monitoring methane gas
production from farm
waste disposal as re-use
to fuel.

People
are the
chemistry

A year later in 1996 and
back in Massachusetts,
Nicole began her career
with Spectrum as a lab
tech in Semi-VOAs Prep
Extraction, went on to
VOAs as analyst, was
promoted to QA, then
Operations Management,
later to Laboratory Director/Vice President and
now President.

What process improvements does your
group initiate to serve clients better?
We use a combination of sales meetings
with clients to ask what features they
would like to see added
along with general feedback during conversations when clients inquire
about specific reports.
We continue to expand
our online services, are
developing a mobile app
for smartphones, and
customize EDD formats
to meet client needs.
Our goal is to make our
client’s lives easier for
project planning, field activities, and working with
the data once a report is
completed.
How would you characterize your leadership
style?
Fair, honest, and demanding of the best
performance from myself
and my team.

“Over the last 20 years
of my career with Spectrum, I took advantage
of every opportunity
offered. I went back to
college in my late 30s to
complete my BS and then
MBA, because I knew if I
wanted to get ahead, that’s what I had
to do,” says Nicole--a testament that if
you work and study hard, anything is
attainable. Nicole and her team work
diligently every day to delight and show
their customers that no challenge is
insurmountable.

company was purchased by Eurofins
Scientific out of Chapter 11, and we are
grateful and appreciative for the opportunities that have opened to our team.

What does your current job entail?

What is the scope of your group?

My new title as President of Eurofins
Spectrum Analytical has meant more
responsibility in regards to the business
unit budget, P&L, and business development strategy. I remain involved
with operations and work with the sales
team to reestablish client relationships
that were not valued in prior years. Our

We are a full-service environmental laboratory with locations in Agawam, MA,
and North Kingstown, RI. The group
of people I work with have been with
the company an average of 15 years,
so the experience and commitment to
each other and the business is benefi-

Environmental NEWS

cial to us and our clients. Our RI lab is
part of the EPA CLP program and MA is
geared towards commercial remediation
work and excels at projects that require
rush TAT.

And when you’re not
working?

Nikki and Rosa hiking Mount
Sugarloaf in South Deerfield, MA.
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I like to be outdoors,
weather allowing, and
taking road trips with my
husband and our dog.
Some trips are planned around road
races with half marathons being my favorite distance. I have run one full, NYC
in 2014, and signed up for one this fall
in the Outer Banks – I don’t know what
I was thinking. Our destinations also
tend to focus on craft beer and winery
locations, and if there is a great cheese
maker in the area we consider that a
trifecta. I like to garden and have built
free-standing rock walls and created way
too many flower beds. Our yard was
selected to be part of our city’s garden
tour this year so the sweat equity has
been noticed by others, but unfortunately
means the end of my hand modeling
days.
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Look for Eurofins staff at the following:
The 2016 Environmental Measurement Symposium

August 8-12

Orange County, CA

Western Energy Alliance
GA Environmental Conference
Dioxin 2016
MN AWWA
WI AWWA
Shale Insight 2016
RREC 2016
ASDWA
AEHS East Coast
SETAC North America
NJ SWEP Touchstone
WQTC
SAME National Small Business Conference

Aug. 17-18
Aug. 24-26
Aug. 28-Sept. 2
September 20
Sept 14-16
Sept. 21-22
Nov. 1-2
Oct 17-20
Oct. 17-20
Nov. 6-10
Nov. 6
Nov 13-16
Nov. 14-16

Denver, CO
Jekyll Island, GA
Florence, Italy
Duluth, MN
Madison, WI
Pittsburgh, PA
Champaign, IL
Milwaukee, WI
Amherst, MA
Orlando, FL
New Jersey
Indianapolis, IN
Atlanta, GA

(Forum on Environmental Accreditation &
National Environmental Monitoring Conference)
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