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About Eurofins Spectrum Analytical, Inc.
Eurofins Spectrum Analytical is a full-service environmental testing laboratory headquartered in Agawam, Massachusetts that specializes in the performance of organic, inorganic, wet chemistry, microbiological and air analyses in various matrices. Spectrum is certified in accordance with NELAC standards and meets all necessary stringent requirements through this program. Copies of our current certifications are available from our "Quality" web page at www.spectrum-analytical.com. 

Additional Services
· Rush Service – Spectrum's standard turn around time for routine analytical parameters is 7-10 business days from sample receipt at the laboratory. Rush service is always available and may be coordinated through the use of our Rush Analysis Request Form. Please ensure that a rush analysis request be sent in advance of sample submittal. This communication will help us prepare for your samples and assure you of the turn around time. Requests may be submitted online at the following page: http://www.spectrum-analytical.com/eservices/. The availability of rush service is a function of the workload within the laboratory at any given time.  Therefore requests for rush services are to be approved by the laboratory prior to sampling.  Emergency response services will be handled on a case-by-case basis.  Please note that rush service may be subject to a reasonable surcharge.  Contact our Quality Services Department for details.

· Special Pricing – through the use of Spectrum’s Request for Price Quotation Form (available on our eServices).  This form allows for further price reductions for particular projects that have more cost-effective requirements.

· Electronic data deliverable (EDD) - All laboratory reports are posted securely online in pdf format and other EDD formats as requested. These files are automatically generated by our LIMS, and can be used to import into your own software and data management applications. There are several EDD formats available. 

Confidentiality/Security

The protection of confidential business information and trade secrets is vital to the interest and success of this organization and its clientele.  Eurofins Spectrum Analytical maintains a written confidentiality policy, which is an absolute condition of employment with Eurofins Spectrum Analytical.

Quality Assurance Objectives

Spectrum follows the well-defined EPA standards for validation and data accuracy as the foundation of our QA/QC effort.  The primary QA/QC objective is to develop, implement and maintain procedures for sample receiving, sample preparation, laboratory analysis, data validation and reporting that provide scientifically valid, legally defensible data.  Spectrum supports this objective through QA/QC procedures throughout the laboratory, including all ancillary departments.

Clients are encouraged to submit a blind duplicate sample, which will be tested as part of the routine samples.  Testing the blind sample enables Spectrum to check the accuracy and consistency of our procedures and gives our clients the utmost possible degree of confidence in the data.

Sample Handling

The validity of a sample analyzed is at best only as good as the techniques used when collecting and handling said samples. Proper sample collection, handling and preservation techniques are imperative in order to impede the biological and chemical transformations that occur once a sample is removed from its parent source.

Sample Integrity

Eurofins Spectrum Analytical is committed to maintaining the integrity of all samples submitted for laboratory analyses.  Spectrum has a set criterion that all samples must pass in order to be considered to be of satisfactory condition.  The Sample Department will notify the client of any samples that may be considered to be of unsatisfactory condition.  Analysis of unsatisfactory samples will be conducted only with the written authorization from the client.

Collection of Samples in Duplicate

The collection of a sample in duplicate is requested when submitting a series of five or more samples per Chain of Custody.  Collecting double the volume of a sample will enable us to perform additional quality control procedures in the laboratory.  This practice may also be utilized when submitting samples for a project requiring additional quality control information.

Cooling of Samples

Samples must be chilled to <6oC immediately following collection and packed with a sufficient amount of ice to maintain that temperature until receipt at laboratory facility.  EPA protocols do not allow the use of icepacks or ice substitutes because they are unable to reach a cold enough temperature. Where “Cool ≤60 C” is stated, samples are not to be frozen.  Drinking water samples must also include a temperature blank in the cooler.

Laboratories are required to maintain a record of sample temperature as received.  Spectrum utilizes infrared temperature recorder to monitor temperature.  A notation of the temperature is made on the Chain of Custody.  Samples received on ice will be noted as such.  The use of a temperature blank is advised when submitting drinking water samples to allow for the use of an emersion thermometer.

Sample Containers

Pre-cleaned Class A sample containers, as required by EPA and NELAC, are provided by the laboratory at no charge to the client via Eurofins Spectrum Analytical’ Sample Container Request Form (available on our eServices).  Please note that sample containers are supplied at no cost provided that they are to be returned for laboratory analyses.  Each shipment has available a certificate of analysis documenting that the bottles are reagent free for target compounds of environmental analyses.  Sample containers are purchased pre-preserved from the vendor or are preserved as needed by the laboratory before being delivered.

Sample Acceptance Policy

All samples submitted must have labels attached to each container identifying the sample ID, site location, and/or project number, and the collection date written in indelible ink and also must also be accompanied by a completed Chain of Custody (COC) document.  The Spectrum employee receiving samples must review the information on the Chain of Custody for completeness and inspect all the sample containers to ensure proper labeling and sample integrity.  Any corrections to COC information must be made by using a single horizontal line to strike through the incorrect entry and they must initial and date the correction.  The COC is then signed and the date and time of possession are recorded.  The duplicate of the COC is given to the client as documentation of receipt.  

Samples may be rejected for any of the following reasons pending client notification:

· Outside surfaces of sample containers have not been properly decontaminated after sample collection.

· There is incomplete or missing documentation.

· The identification of a sample container is questionable or unidentifiable.

· The sample is received outside the holding time for the analysis requested.

· Inadequate sample volume/amount to perform all analyses requested.

· The sample is preserved improperly or in an inappropriate container.

· There are discrepancies between the COC and sample labels..

· VOA vials contain air bubbles of sizes greater than 1% of the vial volume.

· Samples have high levels of polychlorinated dibenzo p dioxins/dibenzofurans (PSDD/PCDFs) or high levels of gross alpha or beta radiation.

The Sample Department will contact clients in regards to any samples considered to be of unsatisfactory condition.  Documentation of this notification will be attached to the COC for record keeping purposes.

Analysis of any samples deemed unsatisfactory will be conducted only with client approval and will be documented in the following manner:

· The unsatisfactory condition will be noted on the COC and supporting documentation

· The condition of the samples as received in the laboratory will be noted on the final report.

Sample TAT & Reporting 

Standard turn around time is 7 to 10 business days.  Expedited turn around time is available through the use of Eurofins Spectrum Analytical’s eServices Rush Analysis Request Form (available on our eServices).   All turn around times are subject to laboratory approval and customer consent. Eurofins Spectrum Analytical’s standard report package includes the following quality control information as appropriate: laboratory method blank, duplicate, matrix spike, and matrix spike duplicate.and laboratory control samples as applicable.  Fully validatable data packages are available upon written request and may be subject to additional charge.

Hold/Cancelled Samples

Samples submitted on hold will be subject to a handling/disposal fee of $15 per sample.  This fee will be waived in the event that the samples are subsequently taken off hold and analyzed.

Cancelled samples may be subject to a fee up to the full analytical cost of the testing initially requested dependent on the status of the analysis at the time of cancellation.  Samples prepared but not yet analyzed will be subject to a preparation fee only.  

Sample Disposal 

All samples are disposed of after 60 days unless otherwise specified.  Spectrum reserves the right to return unused portions of samples to the client.

Payment Terms 

Quoted prices should be considered confidential and are not transferable.  Please note that Eurofins Spectrum Analytical requires advanced payment from new clients until such time that credit is approved.  Established accounts have payment terms of net 30 days unless otherwise specified.  Third party billing is available through the use of Eurofins Spectrum Analytical’s Third Party Billing Form (available on our website). 

	New Client Information & Credit Application

	Company Profile:
	Billing Information:

	Company Name:

     
	Company Name:

     

	Address:

     
	Address:

     

	Telephone:


	Fax:


	Telephone:


	Fax:



	Contact Person:

     
	AP Contact Person:

     

	Email Address:

     
	Email Address:

     

	
	Please list any additional billing notes:

     

	Potential Volume (please check box):
	Primary Laboratory Location of Choice:

	 FORMCHECKBOX 
  Less than $1000/month
 FORMCHECKBOX 
  $1000 to $5000/month

 FORMCHECKBOX 
  Over $5000/month

	 FORMCHECKBOX 
  Agawam, MA
 FORMCHECKBOX 
  North Kingstown, RI

	How did you hear about us?


	Referral Contact:




	General Business Information:

	Website Address:

     
	Type of Business: (i.e. Environmental consultant, Industrial, Municipality)

     

	Does your company have more than one office?

      
	District office address:

     

	Tax ID Number:

     
	DUNS Number:

     

	Years in Business:

     
	Officer’s/Owner’s Name and Title:

     


	Bank Reference:

	Bank Name:

     
	Handling Officer’s Name:

     

	Address:

     
	Telephone:



	
	Account Number:




	Business Credit References:

	Business Name: 

     
	Telephone:



	Contact Person:

     
	Fax:



	Business Name:

     
	Telephone:



	Contact Person:

     
	Fax:



	Business Name:

     
	Telephone:



	Contact Person:

     
	Fax:




NOTE:  This form must be completed and returned to Eurofins Spectrum Analytical prior to sample submittal.

I certify that all the information completed on this form is correct and by signing acknowledge the credit terms as given and agree to proper payment within these terms in consideration of extended credit.
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Form Completed by (Please Print)
Title
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Client Signature
Date

	FOR CREDIT DEPARTMENT USE ONLY

	Credit Terms:
	Credit Limit:

	Approval by Accounting Dept Management:
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