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A holistic approach to safeguarding quality data  

Neal Salerno, President, Eurofins 
Lancaster Laboratories

As guardians of our clients’ testing 
data, there is a considerable re-
sponsibility for each of us to ensure 
quality, efficacy, and safety with all 
biopharmaceutical and medical device 
products brought to market. As we 
strive to achieve absolute quality, 
we will always raise the bar and look 
for better ways to serve our clients. 
Embracing this spirit of continual 
process improvement, we hold a firm 
commitment to drive quality and LEAN 
initiatives to surpass client expecta-
tions. There, however, is not a magic 
wand to wave as delivering impec-
cable testing services and quality data 
has many moving parts and requires a 
holistic management of all contributing 
facets.
During the past five decades, we’ve 
built an outstanding reputation for our 
quality program, ensuring our pro-
cesses and data meet clients’ goals 
and global regulatory compliance 
requirements. Through continuous 
improvement of our rigorous quality 
systems review and trending of lab 
performance, internal lab audits, sub-
mission of system suitability samples 
and review of lab data, we take many 
steps to reach our quality metrics 
standards. 

For example, we’ve implemented a 
Quality Assurance Reorganiza-
tion to foster an improved alignment 
among QA, testing labs, and Validation 
and Data Security groups. Special-
ized teams focus on biologics, small 
molecule, medical device, as well as 
audits, metrics and compliance.
Further, our new Integrated Quality 
Assurance initiative, incorporates 
a QA staff floor presence in each 
laboratory. This daily quality pres-
ence enables analysts’ questions to 
be addressed real-time while allowing 
the QA staff to perform routine internal 
audits of our facilities to ensure we are 
operating in compliance with regula-
tory guidelines,client protocols, and 
our quality program. 
Additionally, we’ve established Key 
Quality Representatives, serving 
as strategic liaisons to help clients 
streamline their outsourcing experi-
ence through a myriad of service solu-
tions such as, continuously monitoring 
an account status, overseeing investi-
gations through to closure and compli-
ance as well as trending of errors and 
corrections, process improvements, 
metrics and score cards, for example. 
Representatives are required to con-
duct routine client briefings/follow-ups 
regarding an investigation status and 
ensure projects flow smoothly.
Giving clients the peace of mind that 
their data is not only accurate but 
secure is where our Electronic Sys-
tems & Data Integrity Team’s role 
is essential. While our Data Integrity 
Council scrutinizes instrument integ-
rity, including an extensive instrument, 
qualification, calibration and mainte-
nance program, much weight is placed 
on our ethics and documentation train-
ing for our people. We create a quality 
driven culture for our staff, recognizing 
that not every system can detect an 
error, and therefore investing in the 
human element has significant value.
To that, our Training Investment is a 
multi-front methodology that prepares 
staff to catch mistakes before they 

happen. Our intensive and compre-
hensive training programs target 
core skill sets with dedicated training 
resources for all pertinent processes 
within the lab. Enhanced documenta-
tion training is geared specifically to 
an individual’s testing in each depart-
ment. We enforce a strict Quality and 
Ethics Policy signed by all employees. 
Compliance with cGMPs and GLPs 
include training for all new employees 
and annual refresher courses for all 
employees. Ongoing training includes 
monitoring changes to regulatory 
requirements that impact the various 
aspects of our business to ensure our 
compliance with all current regula-
tions. We’ve developed a Root Cause 
Analysis Training for everyone per-
forming investigations  to determine 
the root cause of error. Finally we’ve 
begun certifying technical investiga-
tion writers which qualifies select 
analysts to submit thorough investiga-
tions.
Navigating regulatory waters in the 
US and EU is a complex and some-
times daunting task of the drug devel-
opment process, and our Regulatory 
Affairs Team delivers a compliance 
review and consulting lifeline. This 
team can support clients with regula-
tory filings and guide them through 
the critical regulatory decisions on 
their programs. 
From rigorous employee training to in-
tense quality systems scrutiny, I hope 
it is evident that we will never give up 
trying to improve our quality initiatives 
and will always look for ways to get 
better at serving our clients.

To see why People are our 
Chemistry, turn to page 7 
for a quality interview with 
Quality Compliance Group 
Leader Brittany Cloud.
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Can you think of a prod-
uct that doesn’t utilize 
packaging?  Packaging 
is critical in providing 
protection for products 
and in conveying infor-
mation to consumers.  
Eurofins has long been 
supporting testing to 
bring exciting products 
to market, including 
Biopharmaceuticals and 
Medical Devices. Now, 
a new lab has opened 
within the Eurofins Medi-
cal Device Testing team 
to focus on Package 
Testing.
Packaging for product 
protection is a regula-
tory requirement for 
both biopharmaceutical 
products and medical de-
vices. Primary packaging 
materials, or materials in direct contact 
or that provide stability protection, are 
submitted in applications to regula-
tory agencies. The primary packaging 
materials are instrumental in: providing 
appropriate barrier protection (e.g., 
maintaining sterility), containing the 
product from manufacture to point-of-
use, protecting the product from dam-
age, and sometimes aiding in the use 
of the product (e.g. dosing or assisting 
in maintaining sterility for use in an 
operating room).  
Labeling on packaging is also regulat-
ed for biopharmaceutical and medical 
device packaging. Labeling is impor-
tant for branding, instructions-for-use, 
and for tracking product information 
(e.g. lot numbers, expiry dates, and 
serial numbers). Labeling must be 
durable and still be legible at the point-
of-use. Unreadable labeling has led to 
numerous product recalls.
Eurofins’ new, state-of-the-art Medical 
Device Package Testing Lab is able 
to provide testing support for clients 
for both the protective properties of 
packaging and the durability of their 
labeling. The Package Testing Lab 
has three main offerings: Conditioning/

Shelf-life Testing, Performance Test-
ing, and Materials Testing.
The new lab has several environmen-
tal chambers for both material condi-
tioning and for conducting accelerated 
shelf-life testing for medical devices.  
Most standards used in packaging 
material testing require that the ma-
terials be pre-conditioned to ensure 
consistency in testing. The lab is 
equipped with chambers reflective of 
many climatic regions for conditioning.  
The 60°C chamber is used for testing 
packaging materials under acceler-
ated conditions for Medical Devices to 
confirm shelf-life.
Performance Testing in the new lab 
has two main focuses: distribution 
testing and label durability testing. The 
distribution testing consists of a series 
of equipment that is used to simulate 
the effects of the stresses of shipping 
on products. The lab is able to simu-
late drops, vibrations associated with 
air or truck transport, and pressure 
changes that can be seen in product 
transportation. Distribution testing is 
a great indicator of label durability as 
vibration and dropping often lead to 
degradation of labeling. In addition to 

distribution testing, the lab is equipped 
with a rub tester that will be used to 
test label durability.
Material Testing is used to verify the 
properties of packaging materials.  
The Package Testing Lab can perform 
tensile testing, torque testing, tear 
testing, burst testing, and bend testing, 
to name a few.  Understanding these 
properties and how they may change 
over time, or after exposure to steril-
ization, is critical in properly designing 
effective packaging.
After any shelf-life testing or perfor-
mance testing, further product testing 
is often required. The Package Testing 
Lab is able to conduct further post-
testing product tests to ensure the 
product packaging has been properly 
designed. Testing can include visual 
inspection, operational testing, product 
property testing, sterility testing, and 
seal integrity testing.  
Eurofins Medical Device Testing looks 
forward to providing expert packaging 
design assistance and package testing 
to our clients. For more information, 
visit Eurofins.com/Medical-Device

Medical Device Package Testing for protective 
properties and label durability
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Heather Beyer, Ph.D., Manager, Viral 
Safety Testing Services
Andrew D. Schaefer, Principal Scientist/
Group Leader, Biologics Raw Material 
Testing

Fetal Bovine Serum (FBS), as a by-
product of the cattle industry, is one of 
the preferred animal sera for cell cul-
ture proliferation. With an abundance 
of protein, growth factors, enzymes 
and other chemical components, 
and a characteristically low or absent 
concentration of interfering antibodies, 
FBS is ideal for promoting cell health 
and growth. 
In an effort to provide guidance and 
standards for use, the European Phar-
macopeia (EP) and US Pharmacopeia 
(USP) have released general Quality 
Attributes and Functionality Tests for 
FBS. The quality attributes tests pro-
vide standards to ensure consistency 
in protein content, hemoglobin level, 
pH, osmolality, IgG, species identifica-
tion, and electrophoretic profile.  The 
functionality testing outlined by the 
compendia can be performed with 
specified cell lines, comparing cell 
growth in test sera supplemented me-
dia versus reference sera supplement-
ed media. However, in many cases, 

clients will 
favor estab-
lishment of 
their own 
user-defined 
functionality 
assays, to 
ensure that 
test sera 
supports 
appropriate 
growth of 
their own 
cell line.  
Eurofins 
Lancaster 
Laborato-
ries, Inc. 
(ELLI) has 
established 
a broad 
array of 
physical, chemical, electrophoretic, 
and immunochemical techniques for 
determination of quality attributes 
of sera. With substantial experience 
and expertise in cell culture needs, 
ELLI can support serum functionality 
testing, including collaborative design 
and execution of user-defined testing.  
Eurofins Lancaster Laboratories’ vast 

Compendial Quality & Function Testing of Fetal Bovine Serum

capacity and extensive capabilities 
can provide clients with rigorous qual-
ity attribute testing and critical func-
tionality testing to ensure fast-growing 
healthy cell lines, making animal sera 
a practical quality controlled means for 
cell culture enhancement. 

Viral Clearance Service Levels 3&4 are in high demand
As clients seek to ensure the acceptable 
level of viral safety has been achieved 
for their biological products as well 
as establish a strategic outsourcing 
partnership, Eurofins Lancaster Labora-
tories’ Viral Clearance Service Levels 3 
and 4 have become the trusted industry 
go-to. 
“Our Viral Clearance Service Levels 3 
and 4 have really taken off. We have 
methodically been earning the trust of 
more and more clients to expertly per-
form this higher level of service,” says 
Dr. Jeri Ann Boose. “As scientists, it’s a 
great endorsement to us personally that 
we are doing everything right.”
In addition to the Basic Level 1 and 
Enhanced Service Level 2 in which 
there is more client involvement on-site, 
Eurofins offers: 
Level 3–Full Service: The client 
provides all materials and down-scale 

procedures for transfer to Eurofins 
Lancaster Laboratories personnel, who 
perform all clearance steps.
Level 4–Turnkey Service: The client 
provides a description of the full-scale 
manufacturing process. Eurofins Lan-
caster Laboratories personnel develop 
and validate the down-scale procedures 
and perform all clearance steps.
For all stages throughout the develop-
ment, manufacturing and release of a 
biological product, Eurofins Lancaster 
Laboratories offers comprehensive, fully 
cGMP-compliant Viral Clearance Ser-
vices. And all assays are fully validated 
to meet ICH Q2 requirements. Scientists 
design and run studies to achieve regu-
latory acceptance, offering:
• A variety of validated and well characterized 
viral stocks to support animal and human-
derived products
• Purified virus stocks

• High titer virus stocks
• Validated qPCR assays
• Infectivity assays performed real-time
• Large volume assays
• Ongoing regulatory support upon study 
completion
• Disinfectant efficacy and cleaning validation 
studies designed to quantify the elimination 
of viruses during the cleaning procedures 
used at the manufacturing facility

Eurofins Lancaster Laboratories has six 
dedicated clearance suites for exten-
sive capacity and timely execution and 
reporting of study results. As the only 
laboratory to offer a Viral Clearance 
Guarantee to ensure that clients’ clear-
ance goals will be met, Eurofins Lan-
caster Laboratories’ hands-on approach 
to study management provides the at-
tention needed and regulatory expertise 
for successful viral clearance studies.
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Contact us
For information on services,  litera-
ture requests or address changes, 
please contact: Bio/Pharmaceutical 
Business Development, 717-656-
2300 or pha@lancasterlabs.com
See how our Flexible Service Mod-
els can meet your project needs at: 
EurofinsLancasterLabs.com.

Caitlin Bubb, Principal Scientist/Group 
Leader, Viral Clearance Services  

While it is common knowledge 
that Viral Clearance needs to be 
performed on products such as 
monoclonal antibodies, it is not 
as well known that Viral Clear-
ance should also be performed on 
tissue-derived medical products. 
When a company is told that they 
need a Viral Clearance study for a 
tissue-based product, they might 
not be aware of all the critical 
elements that need to be con-
sidered in the design, execution 
and interpretation of a tissue Viral 
Clearance study. They may also 
not be aware of the challenges 
unique to a tissue product 
study as compared to a study 
performed on a product in so-
lution. At Eurofins Lancaster 
Laboratories, we have over 
60 years of cumulative expe-
rience working with many dif-
ferent types of tissue derived 
products and can lend our 
expertise to help guide you 
through your Viral Clearance 
needs. 
Companies will need to begin 
by taking a look at the physi-
cal nature of their product 
along with the origin of the materials 
used in product manufacture.  A risk 
assessment should be performed to 
determine what viruses the tissue 
has the potential to introduce into the 
process, and what level of risk these 
viruses would present to a patient. 
Once the risk assessment has been 
performed, Eurofins Lancaster Labora-
tories then helps finalize a panel of vi-
ruses to be used in the viral clearance 
study.  The next step in study design is 
to evaluate the overall manufacturing 
process for steps that are most likely 
to effectively clear virus through inacti-
vation, removal or both. 
Scaling down these steps for a tissue-
based product can sometimes prove 
to be a challenge. Unlike monoclonal 
antibodies which often have several in-
dustry standard removal or inactivation 
steps, tissue manufacturing processes 
can vary significantly. In addition, it 

is important to make sure that the 
mechanism by which the virus is being 
inactivated or removed is not repeated 
between steps. 
After both the virus panel and the 
process steps have been selected,  a 
spike recovery feasibility study must 
be performed on the material both 
before and after the process steps 
being evaluated as the nature of the 
tissue may change dramatically after 
processing. The spike recovery test  
allows us to ensure that if virus is pres-
ent we would be able to recover it from 
the tissue. Obtaining samples for spike 
recovery testing often requires coor-
dination with the client or third-party 
vendor to be able to receive a small 
amount of material that has already 
been through a single process step. 
Spike recovery testing is performed 
prior to the process step since this is 
often where issues are identified. Tis-
sue sourced from vaccinated animals, 

The need for Viral Clearance studies on tissue derived medical products

or infected with viruses that routinely 
circulate through these animal herds 
(e.g., PPV, PCV, BVDV) may contain 
neutralizing antibodies that will prevent 
recovery of infectious virus from the 
tissue. Occasionally there are issues 
were the virus is not able to be recov-
ered from the tissue, and the reason is 
not clear.  At this point some research 
and development work and adjust-
ments to the study would need to be 
made. This is where having all the 
previous risk assessment information 
proves critical. 
Once all the pre-testing is complete 
the viral clearance steps can be 
executed. By working closely with the 
client, as well as encouraging clients 
to visit our site, we can work together 
to ensure a successful viral clear-
ance study from start to finish. With 
the completion of the study, clients 
will receive their data package as well 
as support through their entire filing 
process. 
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Professional Scientific Services® expands global reach at record pace

Beth DiPaolo, 
M.A., SPHR, 
President,  
Eurofins Lan-
caster Labora-
tories Profes-
sional Scientific 
Services 

When you 
think about it, 
it really makes 
perfect sense. 
More and 
more global 
biopharmaceu-

tical companies are realizing the value 
of housing our managed services to 
perform their testing and laboratory 
management and capitalizing on our 55 
years of a solid scientific quality track re-
cord, for less limitations, restrictions, and 
co-employment hassles than if they hired 
temporary staff. It truly has the chemistry 
for an award-winning success.
Transforming a client’s science into an 
outstanding service experience, Eurofins 
Lancaster Laboratories PSS has grown 
exponentially since its inception 15 years 
ago. Today, with approximately 1,500 
employees worldwide, PSS delivers 
managed laboratory services at more 
than 65 client sites, providing services in 
15 countries throughout North America, 
Europe, and Asia-Pacific. 
On the horizon, the landscape is shifting 
beyond what has traditionally made this 
business model absolutely successful. 
What began as a simple service offering 
where we recruit, hire, train and manage 
highly qualified scientists to perform labo-
ratory testing services at our client’s site, 
has blossomed to address more compre-
hensive client needs. Today we offer the 
most advanced, sophisticated biophar-

maceutical managed laboratory testing 
services from early phase development 
to finished product testing, as well as 
comprehensive laboratory management, 
including:
• GMP Lean Laboratory Design and Validation
• Regulatory and Technical Training
• Lean Project Support/Management
• Upstream and Downstream Services

Another driver for this significant growth 
is the ever-changing employment legisla-
tion. For example, Germany is revising 
their laws regarding temps such that 
employers can only employ a tempo-
rary worker for 9 months at temp pay, 
whereas after that must compensate at a 
regular salary. And then if still employed 
at 18 months, the company must hire 
the temp full-time or let them go. And 
there are indications other countries may 
adopt a similar tack. PSS also solves 
the challenges associated with the EU 
Temporary Agency’s Workers Directive 
2008/104 since PSS Managed Services 
is not a temporary service provider, 
rather laboratory managed services just 
as if you sent samples to our Eurofins 
laboratories.
To that, as the industry grows wildly fond 
of relinquishing the hassles of co-em-
ployment headaches and replacing them 
with PSS Managed Services, some large 
biopharm firms have shared their wish to 
focus primarily on their large and small 
molecule pipelines, mitigate risks, and 
have declared a no more temps edict. 
Offering a perfect solution, our on-site 
dedicated leaders manage our full-time 
employees and provide clients with 

scientific managed insourced services 
free from co-employment. Using a client’s 
quality systems and equipment, our teams 
can focus on a distinct body of work and 
set up the client’s laboratory and validate 
equipment according to SOPs and Lean 
laboratory practices as needed.
One of Eurofins Lancaster Laboratories 
PSS secrets to success is our focus on 
people excellence. We do this by finding 
great people, taking great care of them, 
and creating excitement, engagement, 
and retention through providing full-time 
employment, offering comprehensive 
benefits as well as proactive training and 
development, including career advance-
ment opportunities. Creating a culture 
of positivity and engagement through 
employee empowerment and recognition, 
allows us to attract, retain and motivate 
high-caliber employees to better serve our 
clients at their sites.
At the heart of this evolution is our pas-
sion for forging long-term partnerships 
and friendships, delighting clients, and 
delivering tailored and valuable service 
solutions that are ultimately good for busi-
ness and good for people. Believing this 
human element and connection will always 
achieve a successful outcome, we at PSS 
are  motivated to serve our clients so we 
can improve and save lives together. And 
being the only managed service insourcing 
provider in the industry to receive 10 client 
strategic partnership awards in the last 9 
years is a demonstration of that success.
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People 
are the 
chemistry

At Eurofins Lancaster Laboratories, 
we believe that our people provide our 
strength. Their dedication to quality, 
professional competence and hard 
work are the key elements in the com-
pany’s success.  In this regular feature, 
we introduce you to some of the people 
who have helped make Eurofins Lan-
caster Laboratories an industry leader.

Quality Assurance champion  
Brittany Cloud discusses safeguarding 
clients’ data quality through metrics and 
fostering relationships.
What does your current job entail? As a 
Group Leader in Quality Compliance, I 
supervise a team focused on client fac-
ing quality aspects such as client audits, 
regulatory inspections, metric reports, 
and client complaint investigation writ-
ing/reviewing. My main goal is to ensure 
that our clients are receiving top notch 
quality in every aspect of their relation-
ship with us. I have hosted over 400 
audits and inspections at my time here 
and love to share my knowledge and 
experience with others in the industry.
What is the scope of your group? 
My team services all the Bio/Pharma-
ceutical groups here. With such a wide 
scope of work, our team has to know 
a copious amount of information about 
all operations that occur here-hence 
my nickname “Walking Wikipedia.” We 
work with a wide variety of tasks from 
hosting audits, writing reports, helping to 
investigate complaints, answering client 
questionnaires, developing metric re-
ports, etc. Each day is very different so 
we have to have a group that is dynamic 
and has the ability to accept anything 
that is thrown at them.
What process improvements does 
your group initiate to serve clients 
better? Our current goal in QA for 2017 
is to reduce human error so we can 
achieve higher first pass quality data 
to our clients. This is a very ardent task 
but through such processes as LEAN 
and six sigma, driving root cause and 
CAPA can become easier over time and 
reduce errors. I recently took a week 
long intensive LEAN training and was 
changed forever in how I view process-
es and systems and the mechanisms for 
improvement. We are fortunate that our 
president, Neal Salerno, is extremely 
supportive of LEAN and bringing new 
ideas to the company that can bring 
about process improvements, which is 
key in fostering this culture throughout 
the company.

Why should clients trust us with 
their projects? We continually strive 
to go above and beyond to improve 
our quality. Every person that I work 
with is fully vested in the success of 
our company and clients. 
Given all of your responsibilities, 
how would you describe a typical 
workday? If you ask my team they 
would tell you that I spend all day 
talking! As the leader for client facing 
quality, I have to communicate with cli-
ents during audits, provide tours of the 
company to clients, work with internal 
colleagues during complaint investiga-
tions, provide regulatory guidance, etc.  
How would you characterize your 
leadership style? Fun and Fierce! 
My Senior Director who I admire very 
fondly has always told me that if you 
don’t have fun at work why bother 
being there! I always keep this motto 
in the back of my mind when leading 
my team. One of the most important 
aspects of being a leader is to engage 
your employees and boost morale. 
I have found that humor and light 
heartedness can bring about a positive 
work environment and foster a good 
rapport with team members. I like to 
treat everyone I interact with, whether 
it is a client or colleague, as part of my 

family no matter who they are. We also 
work really hard to make sure that our 
clients are receiving the gold standard of 
quality laboratory data.
You’ve been here for 5 years and seen 
countless changes. Is there anything 
that hasn’t changed during your ten-
ure? I would have to say that employee 
culture is something that is constant. As 
someone that works with hundreds of 
employees at ELLI, I know quite a large 
population of people, and I am always 
amazed at the awesomeness of our com-
pany. I recently had a life-changing injury 
a year ago in which I was hospitalized 
and confined to a wheelchair for a long 
period of time. Throughout this time, I was 
blown away at the generosity and kind-
ness of my colleagues and clients. Every 
night someone brought me dinner; I had 
people help me with my laundry, clean my 
house, buy me mobility chairs...you name 
it. Additionally, my QA management team 
and employees are made up of some of 
the best people I have met in my life. As 
corny as it sounds, I truly am happy each 
day I walk into work knowing that I get to 
be with so many amazing people at my 
company.
What awards/special corporate rec-
ognitions have you or your group 
received? The past two years I have had 
the pleasure of presenting at the annual 
PDA conference poster session. My top-
ics include quality metrics and contract 
partner outsourcing. 
How does your group’s work impact/
benefit society? On a personal note, 
several years ago, my husband was di-
agnosed with Stage 4 melanoma cancer. 
After going through rounds of chemo and 
radiation, he was entered into a clinical 
trial at the University of Pennsylvania. 
During this time, several of the medicines 
that he had to take are actually tested 
here. It’s amazing to know that through 
the work we perform, we are helping to 
put critical drugs on the market that can 
help people. Specifically, in the client fac-
ing quality team, we assist clients in PAIs 
and other regulatory filings to make sure 
that new drugs are able to be approved 
by the FDA to go commercial.
And when you’re not working? I enjoy 
spending time with my husband Wynne, 
and my sons Wynne, Travis, and Griffin. 
As the mother of three boys, we are ex-
tremely active and rarely have down time. 
I am also a graduate student at Ship-
pensburg University in the MBA program 
expecting to graduate in 2018. I also love 
to dance, specifically Zumba and am an 
avid Philadelphia sports fan.
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Find us us at...
CPhI North America  May 16-18 Philadelphia, PA

ENDS 2017 June 14-15 London, UK
Presentation: Best practices for extractables and leachables testing for ENDS 
Presented by: Charles E. Ducker, Ph.D., Principal Chemist/Group Leader

BIO International Convention June 19-22 San Diego, CA

Annual Pharmaceutical Analysis July 31-August 3 Madison, WI

PR Chemist Convention August 2-5 Puerto Rico

Contract Pharma September 14-15 New Brunswick, NJ

BioProcess International September 25-28 Boston, MA

Transdermal and Intradermal  September 28-29 Philadelphia, PA 
Drug Delivery Systems

Presentation: A framework for the biocompatibility safety assessment of a 
transdermal drug delivery device  
Presented by: Andrew Blakinger, Manager, Extractables & Leachables Testing

Well Characterized Biologics &  October 25-27 Rockville, MD 
Biological Assays

AAPS Annual Meeting November 12-15 San Diego, CA

 

Get the inside look 
through our Virtual Tours
Tour our 
state-of-the-art 
laboratories 
online for an 
in-depth look at 
our expertise, 
capabilities and 
capacity at: 
EurofinsLan-
casterLabs.
com, under About Us.


