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What we offer - our services

Complete workplace drug 
and alcohol testing service

•  Pre-employment 
(pre-appointment)

• Unannounced random testing
• Post incident
• For-cause testing
• Abstinence monitoring

•  Testing at your workplace or at 
our accredited lab

• Drug and alcohol testing

• Nationwide Collections

• Training and Education

• Drug and alcohol policy advice 

• Point of Care Testing Collection Kits

• Medical Review Officer (MRO) provision

• Forensic Expert Witness Support
Comprehensive and flexible testing 
options including the analysis of urine, 
oral fluid, hair, breath, and blood.

Over

1,000Tests



Testing at your workplace or at our accredited labs

•  Laboratory screening results returned 
the same working day.

•  Laboratory confirmations -  
3 working days.

•  Urgent requests -1 working day.

•  Hair analysis results in 
5 working days.

•  On-site ‘instant’ drug and 
alcohol testing.



What we test for

We test a wide range of drugs and their metabolites and we continue to develop 
tests for new drugs of abuse. The most commonly requested tests are:

•  Alcohol
•   Amphetamines (including ecstasy)
•  Barbiturates
•  Benzodiazepines
•  Cannabis
•  Cocaine
•  Ketamine

•  Methadone
• New Psychoactive substances
•  Opiates and opioids (including heroin)
•   Z drugs (including zopiclone)

Gabapentinoids (including pregabalin)
•  Steroids
•  Synthetic cannabinoids (‘Spice’)

We provide a comprehensive and flexible substance test list, which include a wide range of substances 
that can cause impairment or harm. These include illicit, prescription and over the counter substances, as 
well as other items of toxicological relevance such as heavy metals or benzene analysis.  

We are able to analyse usual workplace samples such as urine, oral fluid and hair but can also offer 
other sample types such as breath, blood and other biological sample types. 



Drug and Alcohol Tests

Sample 
type Suitability Test for Detection window Collection method Benefits

Urine •  Random testing
•  Pre-employment testing
•  For/with cause testing
•  Abstinence monitoring

•  Amphetamines 
(including ecstasy)

•  Barbiturates
•  Benzodiazepines
•  Cannabis
•  Cocaine
•  Ketamine
•  LSD
•  Methadone
•  Opiates
•  Steroids
•  New Psychoactive Drugs
•   Z drugs (including zopiclone)

Gabapentinoids 
(including pregabalin)

•  Over 1000 test options 
Many more available.

•  4 hours – 96 hours* •  Our urine sample collection 
kits contain everything you 
need to collect a sample 
under chain of custody

•  Scheduled collections
•    Unscheduled collections
•  On-site testing (POCT)

•  Basis for many 
industry standards

•  Widest range of 
testing options

•  Extensive scientific support
•  Rapid sample screening 

(results reported the same 
working day)

•  Laboratory confirmation 
test provides legally 
defensible result

•  Expert testimony for court 
attendance and tribunals

*The ‘Detection Window’ sections are intended as guidelines only, variations can occur. 



Drug and Alcohol Tests

Sample 
type Suitability Test for Detection window Collection method Benefits

Oral fluid •  Random

• For/with cause

• Abstinence monitoring 

•  Amphetamines 
(including ecstasy)

•  Benzodiazepines

•  Cannabis

•  Cocaine

•  Methadone

•  Opiates

•  Z drugs (including zopiclone)
Gabapentinoids 
(including pregabalin)
Ketamine

•  Many other test options 
are available

•  Immediately - 48 hours* •  Our oral fluid sample 
collection kits contain 
everything you need to 
collect a sample under chain 
of custody

•  Scheduled collections

•  Unscheduled collections

•  On-site testing (POCT)

•  Directly observed sample 
collection

•  No requirement for special 
facilities for sample collection

•  Rapid sample screening 
results reported the same 
working day

•  Laboratory confirmation test 
provides legally defensible 
result

•  Expert testimony for court 
attendance and tribunals

Oral fluid

*The ‘Detection Window’ sections are intended as guidelines only, variations can occur. 



Drug and Alcohol Tests

Sample 
type Suitability Test for Detection window Collection method Benefits

Hair • Pre – employment testing

• Abstinence monitoring 

• Alcohol

•  Amphetamines (including 
ecstasy)

• Barbiturates

• Benzodiazepines

• Cannabis

• Cocaine

• Ketamine

• Methadone

• Opiates

• Steroids

• New Psychoactive Drugs

•  Many other test options 
available

•  Drug history dependent upon 
length of hair

• 1cm = 1 month

•  Our oral fluid sample 
collection kits contain 
everything you need to collect 
a sample under chain of 
custody

• Scheduled collections

• Unscheduled collections

•  Directly observed sample 
collection

•  No requirement for special 
facilities 
for sample collection

•  Easy to store

•  Historic time frame available 
(up to 3 months)

•  Expert testimony for court 
attendance and tribunals

Hair

*The ‘Detection Window’ sections are intended as guidelines only, variations can occur. 



Drug and Alcohol Tests

Alcohol

EFS use Intoximeter handheld 
alcohol breathalyser for conducting 
our workplace alcohol testing. 

Our alcohol services are diverse and can include 
the option for a passive breath test, traditional 
breath testing, and recalibrating devices.

The use of passive breath testing is also aligned 
to our green drive by reducing the use of one-
off plastics. This includes reducing other area of 
use such as smaller evidence bags and combined 
with our passive alcohol test we have seen over 
50% reduction in these areas and we aim to 
maintain this drive through all areas.



Collections 24 hours a day 365 days a year

•  Comprehensive UK wide sample 
collection network

•  Guaranteed response time 
throughout the UK 

•  Fully trained collection technician 
will come to your workplace

•  RISQS approved supplier

•  Greater than 99% compliance to 
the 2 hour response*.

*update to 2021

Introduction

Collections Network 
Click on 1, 2 or 3 below, for a detailed view of 

our UK based collectors heat map.



Collections 24 hours a day 365 days a year

Comprehensive UK wide sample collection 
service which is compliant with best 
practice guidelines. 
We provide a scheduled and un-scheduled collection 
programme where a fully trained collection technician 
will come to your workplace to carry out your screening 
and testing requirements. We offer a guaranteed 
response time throughout the UK (with any outlying 
areas, isles or islands on request) and the service is 
available 24 hours a day 365 days a year.  

Collection service meets the requirements for legislative, 
industry standard and best practice guidelines, EFS are 
a RISQS approved supplier. 

Collection Network

Collections Network 
Click on 1, 2 or 3 below, for a detailed view of 

our UK based collectors heat map.



Un-Scheduled collections 
UK wide sample collection service where a fully trained 
collection technician will come to your workplace to carry 
out your collection and screening requirements. 

An un-scheduled callout can be ordered using our 
dedicated call centre (available 24/7/365) and using your 
customer PIN.  

We guarantee a 2 hour response anywhere in the UK 
(with any outlying areas, isles, or islands on request).

The callout can include a combination of an alcohol breath 
tests, POCT drug test and sample collection for laboratory 
analysis. 

We can collect urine, hair and oral fluid laboratory samples.

Unscheduled

Collections 24 hours a day 365 days a year

Collections Network 
Click on 1, 2 or 3 below, for a detailed view of 

our UK based collectors heat map.



Collections Network 
Click on 1, 2 or 3 below, for a detailed view of 

our UK based collectors heat map.

Scheduled collections 
UK wide sample collection service where fully trained 
collection technicians will come to your workplace to carry 
out your collection and screening requirements. 

The scheduled callout can be ordered using our dedicated 
email or through our dedicated call centre (available 
24/7/365) and using your customer PIN. 

We require a minimum of 3 days’ notice and guarantee our 
response anywhere in the UK and Ireland (with any outlying 
areas, isles, or islands on request).

The scheduled callout can include a combination of - 
alcohol breath tests, POCT drug test and sample collection 
for laboratory analysis.

We can collect urine, hair and oral fluid laboratory samples. 

Scheduled

Collections 24 hours a day 365 days a year
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Collections 24 hours a day 365 days a year
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Collections 24 hours a day 365 days a year
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Training and Education overview

•  Wide range of staff training 
programmes in managing, delivering, 
administering, and understanding 
testing progammes

•  A number of training formats including 
self guided on-line, face to face, and 
remote (video conference) options

•  White papers, scientific papers, and 
regular customer friendlily scientific 
and/or legislative updates



Courses

We provide the tools, training and support 
to educate all staff to help run a successful 
programme.

Workplace testing
To train the staff involved in managing and 
running a workplace testing programme.

Workforce drug and alcohol 
This course ensures that staff have the 
opportunity to learn about the policy and why 
it is in place.

Collection training
Training staff to collect all samples to standards 
set by best practice guidelines. Collection 
training covers breath alcohol, urine and oral 
fluid samples under chain of custody.

Point of Care Test (POCT)
Essential to staff who are using POCT devices as 
part of the process. We cover all aspects of their 
use giving staff a full understanding on how to 
use and action results from POCT devices.

Medical Review Officer (MRO) training
Meets all specifications laid out in industry 
standards and best practice guidelines and gives 
MRO’s the chance to share experiences in a 
comfortable environment.

Courses



Training course formats

We offer a range of training course formats.

On-site training
allowing staff to train in their workplace 
environment.

Off-site training 
Giving the option for staff to train at 
our WDT laboratory (situated next to 
T5 Heathrow Airport).

Online training
Offering training with an expert through video 
conferencing platforms.

Online self-guided training
A series of self-guided courses available through 
our training portal.



Knowledge sharing

Essential to maintaining a successful programme is maintaining a 
relevant programme. 
Eurofins are the largest independent forensic provider to the UK police forces and 
Courts and our experts are advisors to Government and Industry.

Using this wide ranging expertise we provide our clients with up to date and 
relevant information to help make fact based decision making.

• We publish white papers 
•  Our scientists regularly publish scientific papers
•  WDT publish a customer communication with 

updates on best practice, current and regional 
drug trends, and relevant legislative changes. 

Knowledge sharing



Education and publications

Essential to maintaining a successful programme is the need to 
maintain a relevant programme.  
Our forensic science business provides the majority of the Toxicological and Drug analysis 
for Police and Courts in the UK.

As a result, we are able to apply a wealth of experience and expertise to help organisations 
keep up to date with current drug trends and Legislation amendments, which in turn help 
you to minimise the risk in the workplace from alcohol and drug misuse.

Education and 
publications



Policy advice

Underpinning a successful programme is a company policy on drug 
and alcohol use, testing and support. 

A rigorously observed internal policy which is well publicised within the workplace, 
meets all legislative and industry requirements and delivered with a light touch, while 
remaining acceptable to the workforce is the platform for a successful programme.

We can assist you with policy review, specialised consultancy and education.

Policy Review
We will review your internal policy to check if it meets; Legislative requirements, 
Industry Standards and Best Practice Guidelines



Point of care collection kits

Here at EFS you will see our innovative and high-quality range of 
instant drug test screening devices (POCT), manufactured 
specifically for the UK workplace, healthcare, and treatment 
testing. Our urine POCT kits are manufactured with European 
Workplace Drug Testing Society (EWDTS) guidelines in mind.

Introduction

Rather than using much higher “generic” 
cut-off levels our POCT kits remain 
relevant, “fit for purpose”, accurate, and 
cost effective.



Point of care testing kits - Urine POCT

Our POCT devices offer accuracy, fast 
results, and ease of use. Our devices 
are also designed for use in the UK and 
European environments with all drug 
groups and their cut offs matching 
those specified in the EWDTS best 
practice guidelines.

All POCT non-negative samples will be 
sent back to the laboratory under chain 
of custody for confirmation analysis. 

Our devices feature:

•  Reduced carbon footprint between 
30% and 60% less plastic than other 
popular devices.

•  Wide opening, sturdy feel, easy to use
•  Strong line intensity & easy to 

read results
•  Fully encapsulated hygienic plastic unit
•  CE Marked and compliant

Urine POCT



Point of care testing kits - Oral Fluid POCT (OraTox)

Our POCT devices offer accuracy, fast 
results, and ease of use. Where possible 
our devices are also designed for use in 
the UK and European environments with 
all drug groups and their cut offs 
matching those specified in the EWDTS 
best practice guidelines.
All POCT non-negative samples will be 
sent back to the laboratory under chain 
of custody for confirmation analysis. 

Our devices feature:
•  Airtight system which locks the 

collecting applicator into place
•  More efficient system which requires 

less oral fluid to deliver an accurate 
test result.

•  A built-in saturation indicator that 
changes colour when sufficient sample 
has been collected.

•  CE Marked and compliant

Oral Fluid POCT (OraTox)



Point of care testing kits - Gallery



Urine POCT (UTOX) Oral Fluid POCT (OraTox)Introduction

Point of care testing kits - Gallery



Urine POCT (UTOX) Oral Fluid POCT (OraTox)Introduction

Point of care testing kits - Gallery
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Point of care testing kits - Gallery
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Point of care testing kits - Gallery
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Urine POCT (UTOX) Oral Fluid POCT (OraTox)Introduction

Point of care testing kits - Gallery



Making sure things run smoothly

We aim to give you the very best customer experience.



Making sure things run smoothly

Dedicated Account Manager
 
We will assign a dedicated account manager to your business, a highly-experienced 
person who will be your single point of contact.

Dedicated Account Manager



Making sure things run smoothly

Medical Review Officer (MRO) provision
 
We offer an independent medical review service providing a confidential review of 
positive results by qualified Medical Review Officers.

The role of the MRO is to review and interpret laboratory results obtained through a 
drug and alcohol testing programme in conjunction with the individuals’ medical 
history and any other relevant information, such as dietary intake.

The MRO process protects both the individual and the organisation from the risk of 
wrongful accusations and is a requirement in certain industry specific standards and 
best practice guidelines.

Medical Review Officer



Making sure things run smoothly

Forensic Expert Witness Support
 
Eurofins Forensic Services is one of the largest independent forensic providers in 
Europe with our scientists having provided thousands of witness statements and 
testimonies for court, military adjudication and industrial/employment tribunals. 

We can assist you with professional and objective evidence to support your testing 
programme which helps build a picture of the circumstances under which the misuse 
took place and assess the implications in terms of employment law, health and safety 
legislation and the opportunities for employee counselling and rehabilitation.

Expert Witness Support



Making sure things run smoothly

Customer Support
 
We operate a dedicated and ticketed customer service email with direct 
access to specialists for all areas of service. All contact information will be 
provided prior to service commencement.

Customer Support



Making sure things run smoothly

Dedicated Customer Portal
Our customer results portal gives a simple, safe, and secure reporting portal for customers to view the status 
of samples, retrieve results, and generate statistical data. The portal will only allow the registered user with the 
correct password to access the system and view your data.  
The portal will act as a digital repository for your sample reports and will allow the client to do a number of 
different things, which include (but are not limited to):

• Identify when a sample has arrived at the laboratory
• Confirm the sample status is, i.e. ‘in-progress’ or ‘completed’
• Quick overview of samples
•  Sort and search for specific criteria i.e. sample number, 

donor name, date, etc.
• Print/save/view detailed sample reports
• Generate summary sample reports
• Generate KPI information





Laws, Legislation, Standards and EWDTS Best Practice Guidelines

Our services allow you to meet the requirements set out in Law, 
industry standards and best practice guidelines.  
These include (but not limited to):-

• The Health & Safety at Work Act 1974
• Transport & Works Act 1992
• Railways & Transport Safety Act 2003
• Road Traffic Act 1988
• Corporate Manslaughter Act 2008
• Misuse of Drugs Act 1971

•  NR_L2_OHS_00120 
• NR_L2_OHS_051
• RIS-8070-TOM
• DIRECTIVE 2007/59/EC
• EWDTS urine/oral fluid/hair guidelines



Contact Eurofins Workplace Drug Testing

Customer Service
 
We operate a dedicated customer service email with 
direct access to specialists for all areas of service.

Telephone:  +44(0)844 2641 999

Email: 
Web:

wdt@eurofins.com
www.eurofins.co.uk/wdt

mailto:wdt%40eurofins.com?subject=
http://www.eurofins.co.uk/wdt
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