Standard Terms of Sale and of Supplies of Services

Applicable as from 15/09/2023

&& eurofins

1. Scope of application - Enforceability

These standard terms of sale (hereinafter “ToS”) govern all orders, requests or
contractualrelationshipsconcerning(i)allservicessuppliedbytheserviceprovider
Company(asdefinedinArticle2below)and,inparticular,servicesinvolvinganalyses,
takingsar audits,inspections,visits,studies, trainingandexpertise,aswellas
technicalassistance (hereinafterreferredtoasthe”Services”and/or i) concerning
the supply by the Company of products and in particular consumables, reagents,
kits,equipment, softwareapplicationsorotheritems(hereinafterreferredtoasthe
“Products”).
TheCompanyandtheclientwhoorderstheServicesortheProductsarehereinafter
jointly referred to as the “Parties” or individually as a “Party”.
TheseToSformthebasisforthebusinessnegotiationsbetweenthePartiesandshall
takeprecedenceoverallotherterms, provisionsordocumentsissuedbytheclient,
ofanykindwhatsoever,inparticulartheclient’stermsofpurchase,whichtheclient
expressly and definitively waives.
TheseToSwillenterintoforceonthedateshownatthehead ofthisdocumentand,
asfromsaiddate, willsupersedeallpreviousversionsoftheToS.Theclientisinformed
thattheToSmaybeamendedatanytimeand,asnecessary,willagainbesubmitted
to the client for acceptance.
AllderogationsfromtheseToSwillobligatorilyrequireanexpress,writtenagreement
that is signed by a person who is duly empowered to represent the Company.
Consequently,allspecificderogationsorprovisionsproposedbytheclient,atanytime
whatsoeverandinanyformwhatsoever,thatmayderogatefromand/orcomplement
theseToS and that have not been duly accepted in writing by a duly empowered
representativeoftheCompany,shallberejectedanddeemedtobeunenforceable.

2. Orders

The Company only supplies the Services and the Products to business clients. No
ordersorrequestsforServicesorProductscanbeplacedbyanon-businessclientor
aconsumerwithinthemeaningoftheintroductoryarticletotheFrenchConsumer
Code.

All requests for Services and Products that the client sends to the Company
presuppose full, complete and unconditional acceptance of these ToS.
ArequestforServicesandProductsmustbesentinwritingtotheCompany,andthe
clientundertakestouse,asapriority,theEOLsoftwareapplicationoranyotherkindof
ElectronicDatalnterchange(EDI)application,unlesssuchapplicationsaretemporarily
unavailable,duetocircumstancesthatcallintoquestiondataexchangesecurity.All
requests for Services or Products made orally (in particular by telephone) require
writtenconfirmationfromtheclient,inordertobeeligible.Absentsuchconfirmation,
the Company reserves the right not to process the request.
ArequestforServicesandProductswillbethesubjectofaquote,awrittenofferfrom
theCompanyoracontractualagreement(thislistisnotexhaustive),whichspecifies
thenatureoftheServicesand/orProductsorderedandtheirprice. The"Company”,
withinthemeaningoftheseToS, referstotheEUROFINSlegalentitythatpreparesthe
quoteortheofferorthatentersintothecontractualagreement.Thelackofaresponse
toarequestforServicesorProductsbytheclientdoesnotconstitutetacitacceptance
of the client’s request by the Company.

Thequotesand offers provided totheclientare valid forthe period stated therein.
An order for Services or Products (hereinafter the“Order”) will become firm with
regardtotheclientasfromthefirstofthefollowing dates, namelyat the time: (i) of
receiptbythe Companyofthequote, offerorcontractualagreementthatissigned
by the client in printed or electronic format, (ii) of the sending of the samples to
theCompany,evenifthesignedquote, offerorcontractualagreementhasnotbeen
returned,or (iii) ofthe paymentbytheclientofall orpartofthe priceforthe Services
and/or Products ordered.

AnOrderwillbecomefirmwithregardtothe Companyasfromreceiptofthequote,
theofferorthe contractualagreement signed by the client,and provided that the
clientsendsthesampleswithintheagreedtime-limitsandundertheagreedterms,
or,ifasigned quote, offer or contractual agreement was notreturned, as from the
startofperformanceoftheServicesorthedeliveryoftheProductsbytheCompany.
TheCompanymaymakeacceptanceofanOrdercontingentonpaymentbytheclient
of an advance that may be up to 100% of the amount of the Order.
TheclientacknowledgesthattheseToSapplytoallfutureOrder(s)fromtheclient,and
allnewsuppliesofService(s)ornewdelivery/iesofProductstothesameclient,even
if that client has not formally accepted said ToS.
ThetermsoftheOrdercompletetheseToS.Allprovisionsthatarecontrarytothese
ToSandthatarecontainedintheOrdermustbeexpresslyapprovedbytheCompany.
AllspecifictermsthataregrantedinrespectofoneOrdershallnotautomaticallyapply
totheclient’ssubsequentOrders;eachOrderplacedbytheClientisanindependent,
separate contract.
ThebenefitofanOrderispersonalwithrespecttotheclient,whichshallrefrainfrom
assigning ortransferring itsrightsand obligations under these ToS and the Order,
inanyformwhatsoever,unlesstheclienthasobtainedtheCompany’spriorwritten
agreement.
AnOrdercannotbepartiallyortotallymodifiedorcancelledbytheclientwithoutthe
Company’s prior, express, written agreement.
IntheeventoftotalorpartialcancellationofanOrder,orofthesuspensionordeferral
offulfilmentofan Orderattheinitiative oftheclient,includingwiththe Company’s
agreement, (i)theadvances/amountsalreadypaidtotheCompanyshallinuretoits
benefit, (i) the priceofthe Servicesand/orofthe ProductsfortheOrderconcerned,
fulfilment of which has started, shall be duein full, and (iii) the client shall owe the
CompanyanindemnityequivalenttothelosssufferedbytheCompany,includingthe
expensesincurred with a view to the fulfilment of the Order, theamount of which
cannotunderanycircumstancesbelessthan50%ofthetotalamountexcludingtax
oftheOrderconcerned,unlesstheclientcanprovethelosssufferedbytheCompany
islessthan50%inwhich casetheindemnityisequivalenttothelossreally suffered
by the Company.
SpecificadvancenoticeperiodsapplytothecancellationofthefollowingServices,and
cancellationwithinsufficientnoticewilltriggertheinvoicingofthefullamountofthe
Order:48hoursinadvanceforcollectingasample,96hoursinadvanceforatakinga
sample, and one week in advance for an audit.
IntheeventofanOrderinvolvinganinterventionontheclient’ssite(inparticularfor
sampling,auditingandtrainingservices),anyimpossibilityofcarryingouttheOrder
duetointervention conditions thatdo not guarantee the safety ofthe Company’s
employeesandoperator,orintheeventofimpossibility ofaccesstothesite, willbe
consideredasacancellationoftheOrderattheclient'sinitiativeonthedaytheOrder
is due to be carried out, and will entail the consequences set out above.
TheCompanyreservestherighttosuspend,modifyand/orcancelacurrentOrderin
theeventofachangeintheapplicableregulationsorlegislationthathasanimpact
onthefulfilmentoftheOrder,withouttheclientbeingabletoclaimanyindemnityor
reimbursementinthisregard.|fthe Orderiscancelledforthisreason, theclientwill
stillberequiredtopayfortheProductsdeliveredandtheServicesthathavebeenfully
orpartially performed,andtocovertheexpensesincurred by the Companyforthe
purposes of the fulfilment of the Order.
AllrequestsforServicesorProductsnotprovidedforintheOrderwillbethesubject
ofanew quote, offeror contractual agreement that specifies the price of said new
Productsand/orServices.Iftheclientsendsadditionalsamplesthatarenotprovided
forinthe Order, this constitutes anew request for Services and will be the subject
of a new Order.

3. Performance of the Services

3.1 Conditions of performance

The Company is free to determine at its sole discretion the methods, processes,
techniques, productsorotheritemsthatare necessaryforthe performance of the
Services ordered.
ThefulfilmenttimesshownintheOrderareprovidedbywayofindicationonly,and
failure to comply therewith cannot trigger the Company’s liability.
TheperformanceoftheServiceorderedbytheclientiscontingentontheCompany
receiving,withinthetime-limitsnotifiedbytheCompany,thesample(s)tobeanalysed
andallthe necessaryinformationthatis to be provided by the client. Any delay by
the clientin sending the samples and information will cause the extension of the
indicativefulfilmenttimesandmayjustifyadditionalexpensesbeinginvoicedbythe
CompanyoranadjustmentofthepriceoftheServices,whichtheclientacknowledges
and expressly accepts.

The Companyisfreetosub-contractall or part of the performance of the Services,
whichtheclientexpresslyaccepts.The Companyshallremainliableforthe proper
performance of the Services by its sub-contractors.
TheCompanyreservestherighttoperformtheServicesinstages,eachofwhichmay
be invoiced separately.
IntheeventthattheclientordersananalysisServicethatfallswithinanaccreditation
scope, theclientneverthelessauthorisestheCompanytoprovidetheclientwithan
analysis report outside the accreditation scope, if the analysis conditions did not
make it possible for the Company to perform the service in accordance with the
accreditationframework TheCompanyshalluseitsbesteffortstoinformtheclient
assoonaspossibleifitisimpossibleforthe Companyto performtheServicewithin
thescopeoftheaccreditationframework.Inallcases,thepriceoftheServiceordered
bytheclientmuststillbe paidin fulltothe Company.Theanalysis reportissued by
theCompanyoutsideoftheaccreditationscopecannotunderanycircumstancesbe
used by the client or presented to third parties asareportissued within the scope
of accreditation.

AServicethatis provided outside of the scope of accreditationis not presumed to
comply with the accreditation framework or be covered by international mutual
recognitionagreements.Theassociatedreportcannotunderanycircumstancesbe
provided to third parties (the public or the authorities).

3.2 Reports and results

Theresultswillbesenttotheclientinprintedform, byemailinPDFformatand/orby
anyothermeans,fortheattentionofthepersonneland/oroftherepresentativesof
the client named in the Order.
Thereportssentelectronicallywillbesignedelectronicallybyaprocessthatmakes
itpossibletoauthenticatethesignatorywhoisempoweredtoapprovethereports
andwillbearchivedbytheCompanyusingatechnicalprocessthatmakesitpossible
tostorethemintheiroriginalformat.Thetechnical processesimplemented by the
Company make it possible to ensure the confidentiality and integrity of the date
containedinthereports.Theclientacknowledgesandacceptsthatthereportssent
electronicallyareadmittedasoriginalsbythe Courtsandare proofofthedatathey
contain,withsaidproofbeingadmissible,validandenforceablebetweentheclient
andthe Company,inthe same way, under the same conditionsand withthe same
evidentiary value as a report that is drawn up, received or stored in printed form.
Each report issued concerns solely the sample(s) analysed by the Company.
IntheeventthattheperformanceoftheServiceswassub-contractedtoathirdparty,
the sub-contractor’s original reports that justify the results will be sent solely in
response to a written request by the client.

At the client’s express, written request, the Company may make a comparison
betweentheresultsobtaineduponcompletionoftheServicesandthestandardsthat
areapplicableintheareaconcerned.Thiscomparisonconstitutesasupplementary
ServicethatwillbethesubjectofanOrderandinvoicedinadditionbytheCompany.
IntheeventthatapreliminaryanalysisreportwaspreparedbytheCompanyandsent
totheclient,thelatteracknowledgesandacceptsthatsomeinformationandresults
areliabletochange betweenthe preliminary reportand thefinal report,andthat,
consequently,anyuseand/orinterpretationoftheinformationandresultscontained
in the preliminary analysis report are the responsibility of the client alone.
Attheclient’srequest,anexcerptfromthereportthatdoesnotcontainanyresults
orfindings may beissued to the client by the Company, provided thatacomplete
reportwasissuedbeforehand Theclientacknowledgesandacceptsthatsaidexcerpt
cannotunderanycircumstancesreplaceorsupersedethecomplete,originalversion
ofthereport,andthatany useoftheexcerptfromthereportistheresponsibility of
the client alone.

3.3 Reiteration of analyses

The clientwill have a time-limit of 30 calendar days as from the date on which the
Companysendstheanalysisreportinwhich toraiseanobjectionorchallengethe
results.

Ifthe clientasks for the analysis to be redone, the client shall pay the cost thereof
pursuanttoaneworder,unlesstheresultsofthe secondanalysisare substantively
differentfromthose generated by the firstanalysis. The second analysis willinany
eventonly be possible ifthe Company still has a sufficient quantity of the original
sample when the client’s objection is received, and if the storage periods and
conditions of storage of the sample are compatible with the performance of said
second analysis.

4. Samples provided by the client

4.1 Client commitments and guarantees
Theclientmustprovideasufficientquantityofsamples,whichmustbeinastatethat
allows for the Services to be prepared and performed without difficulty.

The client must ensure and guarantee that no samples are hazardous for the
Company,itslaboratories,materialsandequipment,itspersonnel,itsrepresentatives
and its sub-contractors, if any, at the place where the sample is taken, during the
shippingthereof,andwhenhandlingthe sampleinthe Company’slaboratoriesor
establishments. The client alone is responsible for the compliance of the sample
withthelawsandregulationsinforce,inparticularthoseconcerninglabelling,and
hazardous materialsand waste. The client undertakes to provide the Company,in
writing,beforethehandoverofthesampleortheoperationtotakethesample, with
allrelevantinformation concerning the securityand the safety of said sample, the
shippinganddisposalthereof,includingallknowncharacteristicsand/orsuspicions
oftoxicityand/orcontamination,flammabilityandriskofexplosion,andconcerning
therisks that the sample may pose for the establishments, materials, equipment,
personnel,representativesandsub-contractorsoftheCompany,inparticularbyusing
appropriate labelling.

The Company may carry out a preliminary analysis of the samples to verify the
quantityandthestatethereof,beforeperformingtheServices.Theclientisrequired
to inform the Company of the precise composition of the sample.
IfthispreliminaryanalysisshowsthattheperformanceoftheServicesisimpossible
orisonlypossibleunderconditionsthataredifferentfromthoseinitiallydefinedin
theOrder-inparticular,ifthesamplesaremixedwithforeignsubstancesormaterials
notreportedbytheclientoriftheyareinadegradedstate,the Company may,atits
discretion: (i) either, suspendthefulfilmentofthe Order.Inthis case, the clientmay
provideanew sample. Any performance time-limitsforthe Servicesagreedinthe
Order will, as of right, become unenforceable against the Company; (i) or, cancel
the Order without delay, as of right. In this case, the advances already paid by the
clientshallinuretothe benefitofthe Companyandtheclientshallalsoberequired
toindemnifytheCompanytocovertheexpensestheCompanyhasincurredwitha
viewtoperformingtheServices.RegardlessoftheoptionchosenbytheCompany,the
expensesincurredbytheCompanyforthepreliminaryexaminationofthesamples
shall be invoiced and charged to the Client, which undertakes to pay them.
Theclientshallbeliableforall consequencesthatmay resultfromany breach ofits
obligationsunderthisArticle4andshallpayallthecosts,expenses,damagesandloss
thatmaybesufferedorincurred bythe Company,itspersonnel,itsrepresentatives
and its sub-contractors, if any, whether on the site where the sample was taken
and collected, during the shipping thereof orin the Company's laboratories oron
its premises.

The client shall bear all the costs associated with the removal of the hazardous
materialsand waste generated by the sample, irrespective of whether or not they
were described as such by the client.

4.2 Ownership of the samples
Theclientshallremaintheownerofthesamples.TheclientauthorisestheCompanyto
usethesamplesfreeofchargeforthepurposesoftheServicesordered.TheCompany
cannotunderanycircumstanceshaveitsliabilitytriggeredintheeventofdamageto
the sample entrusted for the fulfilment of the Order.

4.3 Post-Services options for the samples
TheOrdershallspecifywhether,uponcompletionoftheServices,thesamplemust
bereturnedtotheclient,destroyedorstored(and,asapplicable,thedesiredstorage
period). Absent any instructions in the Order or specific regulations regarding its
storage, the sample or the remnants thereof shall be stored by the Company fora
maximum period of 30 (thirty) calendardaysasfromtheendofthe corresponding
Services, unless the sample is comprised of perishable goods, in which case the
maximum storage period will be reduced.

At the end of said storage period, unless specified otherwise in the Order, the
sampleortheremnantsthereofshallbedestroyedbytheCompany,withoutitbeing
necessary to inform or notify the client beforehand.
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The client shall pay for the entirety of the expenses and costs that result from the
returning, destruction or storage of the sample, including in the event that the
amount of said expenses is not expressly stated in the Order:
Ifthesampleisreturnedtotheclient:the costofshipping,insuringand packing
the sample shall be paid by the client. Samples will be shipped at the client’s
risk and jeopardy; the Company’s liability cannot be triggered for any reason
whatsoeverintheeventofthedamage, deterioration, total or partial loss of the
sample during shipping.

Inthe event of destruction: the client shall pay all of the expenses and costs of
destruction, includinginthe event that the applicablelaw and regulations (on
hazardous materials and waste, for example) would trigger additional and/or
specific destruction expenses.

If the sample is stored: the Company undertakes to take reasonable steps in
accordance with standard practices in order to store the sample at the client’s
expenseandrisk. The client shall pay all of the storage expenses, including the
additionalexpensesthatresultfromtheobligationofhavingtocomplywiththe
law and the specific regulations on hazardous materials and waste.

5. Supply of the Products

The Products ordered are delivered Ex Works (2020 Incoterms), i.e., the products
ordered by the clientare madeavailable at the location specifiedin the Order or, if
nolocationisspecified,inthewarehouses ofthe Company before being collected
by the shipper.

Delivery times are only stated by way of indication. Failure to meet delivery times
cannotresultinthecancellationoftheOrder, orrefusal of thedeliverybytheclient,
or the payment of penalties or damages by the Company.

Partial deliveries may be made of an Order for Products.
WhentheshippermakestheProductsavailable, theclientundertakestocarryout
alltheinspectionsandteststhatarenecessaryinordertodetectanydeterioration,
missingitems,apparentdefectsornon-conformanceoftheProductsdelivered,with
respecttotheshipmentnote, thedelivery noteandthe Order.Anyandallrefusals,
claims or reservations must, in order to be taken into account, be stated on the
sh|pmentnotelnthepresenceoftheshlpper duIymgnedandstamped andsentto
theshipperandtheCompanybyregi withacknowl: rentofreceipt
withinthree(3)daysofreceipt(ArticleL.133- 3oftheFrenchCommerclaICode) Ifno
refusals, reservationsorclaimsarerecordedinaccordancewiththeaboveconditions,
the Products shall be deemed to conform to the order.
Anydeterioration,non-conformanceordefectsthatcannotreasonablybeidentified
whenthe Productsare handed over by the shipper must, in orderto be takeninto
accountbythe Company, bethe subjectofaclaimthatismadewithinamaximum
time-limitofseven(7)daysasfromthehandoverthereofbytheshipper,whichshall
besentbyemailandregistered letterwithacknowledgement of receiptand must
imperativelycontainthefollowinginformation:theOrderreference, thesubjectof
andthereasonsfortheclaim.ltistheclient’sresponsibilitytoprovideallproofofthe
realityofthedefects,non-conformanceordeteriorationdeclared,sothatthiscanbe
confirmed by the Company.

6. Price and terms of payment
6.1 Prices
The price of the Servicesand of the Productsinvoiced to the clientis that stated in
the Order (unit price excluding tax) or, ifthereis nowritten order, shall correspond
totheratein force at the time of the beginning of performance of the Services or
delivery of the Products.
ExceptasotherwiseprovidedforintheOrder,thepriceisexpressedineuros,excluding
taxes,excludingcustomsduties,excludingcurrencyconversionfees,excludingsample
collectionexpenses, excluding packaging,andexcluding shippingandinsurance
expenses,whichwillbeinvoicedinaddition.Theapplicabl
force on the date of invoice.
Thepriceswillbeestablished onthebasis ofthedataandinformation provided by
theclientandfornormalperformanceconditionsoftheServicesornormaldelivery
conditions for the Products.
Thepriceofthe Servicesisrevised semi-annually, based onthe evolution, upward
or downward, of:
« TherevisedSyntecindexpublishedbytheSyntecFederationforfiftypercent(50
%) of the price;
« TheconsumerpriceindexpublishedbyINSEEforfifty percent(50%)oftheprice.
Foreach oftheseindices, the reference indexis, for the first revision, the lastindex
publishedonthedatethepricecomesintoeffect,and,forsubsequentrevisions,the
indexusedforcomparisonduringthelastrevision.Thecomparativeindexshallbethe
last index published on the date of the revision of the price.
The revision shall occur automatically without any formality or prior request.
The Company reserves the possibility of applying an increase to the price of the
Services defined in the Order (i) in the event that the specific properties of the
samples,whicharenotknownatthetimeoftheOrder,generateadditionalcostsfor
theperformanceoftheServicesorderedor ii)intheeventofanamendmenttothe
regulationsoroftheentryintoforceofanewregulationorofnewrecommendations
beingmadebytheadministrativeandoversightauthoritiesthatareapplicabletothe
Servicesorderedand/ortothe Companyandthatleadtoanincreaseinthe costof
performance of the Services for the Company.
6.2 Invoicing
TheCompanywillsendtheclientinvoicesinelectronicformatfortheattentionofthe
personnel and/or representatives of the client named in the Order.
Theclientacknowledgesthattheinvoic tronicallyareadmi iginals
bytheCourtsandareproofofthedatatheycontain,withsaid proofbeingadmissible,
vaI|dandenforceablebetweenthePartles inthesameway,underthesameconditions
andwithtt rinvoicethatisdrawnup,receivedorstored
in printed form.
All printouts of invoices and all printouts of duplicate invoices or audit or analysis
reports requested by the client will resultin a fixed surcharge of 15 (fifteen) euros
exclusive of tax per document being invoiced.
Alldisputesofaninvoicebytheclientmust,inordertobeadmissible, benotifiedto
theCompanybyregisteredletterwithacknowledgementofreceiptwithinatime-limit
of30(thirty) calendardaysasfromthedateofinvoicing.Iftheinvoiceisnotdisputed
duringthistime-limitoriftheclientpays,evenpartially,theinvoiceshallbedeemed
tohavebeendefinitivelyacceptedbytheclient,whichshallbedeemedtohavewaived
the right to dispute it.
AllOrdersforServicesorProductswillgiverisetoaminimuminvoiceamountof 50
(fifty) eurosexcludingtax,includingwhenthecostoftheService orofthe supply of
the Product is less than this amount.
6.3 Payment
Unless stated otherwise in the Order, payment must be made withina maximum
time-limitofthirty(30)daysafterthedateofinvoice,bycheque,banktransfer,draft,
promissorynote, truncatedbillofexchangeordirectdebit,atthepaymentaddress
stated ontheinvoice. Allotherpayment methodswill requirethe Company’s prior
writtenagreement.Paymentwillnotbedeemedtohavebeenmadeuntilthepricehas
actually been received by the Company.
No discounts are granted for early payment.
PaymentoftheCompanysinvoicesviaoffsetting,foranyreasonwhatsoever,isonly
possible with its prior, express, written agreement.
Alllate paymentsofallorpartofthe Company’sinvoiceswill,asofright,andwithno
needforareminderorformalnotice,obligetheclienttopaydefaultpenalties,which
shallaccrue foreach day past due on the basis of the rate applied by the European
CentralBanktoitsmostrecentrefinancingtransaction,increasedby 10percentage
points, as well as a flat-rate indemnity to cover collection costs of €40, without
prejudice to the Company’s right to request the payment of the default interest
definedbylawandthereimbursementoftheothercollectioncostsithasincurred,
upon presentation of supporting documents.
Failure by the client to pay even one invoice when due may also cause, following
standardnotificationandafterpriorformalnoticethathasremainedwithouteffect
fora period of five (5) days, (i) the immediate suspension of the Order concerned,
andalso of all the client’s other current Orders, (ii) all monies owed by the clientin
respectoftheOrderconcernedtofalldueimmediatelyand/or iii) thecancellation
oftheOrderconcerned,forwhichtheclientwouldbeliable,withoutprejudicetothe
Company’s right to claim damages.
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7. Retention of title clause

THE PROPRIETARY RIGHTS AND ALL THE OTHER RIGHTS, INCLUDING THE
INTELLECTUAL PROPERTY RIGHTS AND RIGHTS OF USE CONCERNING THE
RESULTS, REPORTS, PRODUCTS, EQUIPMENT, MATERIALS, SOFTWARE
APPLICATIONS AND WORK PERFORMED WITHIN THE SCOPE OF THE
FULFILMENT OF AN ORDER WILL ONLY BE TRANSFERRED TO THE CLIENT
UPON PAYMENT IN FULL BY THE CLIENT OF ALL MONIES, NAMELY THE
PRINCIPAL, INTEREST, PENALTIES AND INCIDENTAL AMOUNTS, THAT ARE
OWED IN RESPECT OF SAID ORDER; PAYMENT WILL ONLY BE DEEMED TO
HAVE BEEN MADE UPON ACTUAL RECEIPT OF SAID MONIES.

Untilthese monies have been paid in full by the client, the client will not have any
rights,inparticularproprietaryrightsorrightsofuse,totheresults,reports,products,
equipment,materials,softwareapplicationsandworkand,consequently,shallrefrain
fromusingthemandexploitingthemforany purposeandinanywaywhatsoever.
Untilthe price ofthe Products has been paid infull, the client mustnotresell them
orusethemascollateral.Intheeventofanattachmentoranyotheractionbythird
partiesconcerningtheProducts, theclientmustinformtheCompanyofthiswithout
delay so that it can safeguard its rights. In the event that even one invoice is not
paidinwholeorin part,the Products must,atthe Company’srequest, bereturned
toitimmediatelyattheclient’sexpenseandrisk;theProductsthatareintheclient’s
possessionshallbedeemedtobethoseforwhichpaymenthasnotbeenmade.As
necessary, the client authorises the Company or any person empowered by it to
access its premises and/or its operations in order to recover Products within the
usual opening hours. If the Products that are the subject of the retention of title
clause have beenresold by the client, the Company’s claim shall be automatically
transferredandapplytothereceivableforthesaleofsaid Products.Tothisend, the
clientdeclaresthatitassignstothe Companyallthereceivablesthatwillarisefrom
resellingProductsforwhichpaymentisoutstanding, titletowhichhasbeenretained.

8. Intellectual property

8.1 Unless expressly agreed and stipulated otherwise in the Order, all of the
Company'sintellectualpropertyrights,inparticularthoseconcerningtheServices
and Products, including, but not limited to, the patents, studies, design rights,
models, blueprints, trademarks, accreditation or certification marks, logos, trade
names,commercialnames,copyrights,computerprograms,softwareapplications,
sourcecodes,databases, know-how,manufacturingsecrets,technicalorscientific
methods,processesandknowledge,technologies,ideas,concepts,improvements
andenhancements,includingwhentheyaredevelopedduringthefulfilmentofthe
Order,willremaintheexclusivepropertyoftheCompanyandwillnotbeassignedor
transferredinanywaywhatsoevertotheclient.Theclientshallrefrainfromclaiming
any right whatsoever to these elements and from contesting the validity thereof.
Onlytheownershipoftheresultswillbetransferredtotheclient,providedthatthey
have been paid in full by the client. Notwithstanding the transfer of ownership of
theresultstothe client,the Companyisexpressly authorised toretain said results
andtopublishthemanonymouslyinawaythatdoesnotmakeitpossibletoidentify
the client.

8.2Thepublication,circulation, publicdisplay orreproductionbytheclient,inany
formwhatsoever,onanymediawhatsoeverandforanypurposewhatsoever,ofthe
results,analysisreportsand,moregenerally,alldocumentsissuedbytheCompany,in
whichtheCompany,itsnameand/oritslogoand/oranydistinctivesignthatbelongs
toitis/arementionedorreproduced,requirestheprior,express,writtenagreement
of the Company.
Similarly,theclientisnotauthorisedtopublish,displaypublicly,reproduceorcirculate
theCompany'saccreditationorcertificationmark.Thereproduction, publicdisplay,
circulationorpublicationbytheclientofthereportinitsentiretyisnotregardedas
useoftheaccreditationmark,butmustreceivetheCompanysprior,express,written
authorisation, as described above. In all cases, the client shall hold the Company
harmless from all consequences, damages, claims, complaints, actions, lawsuits,
payments,indemnitiesorcompensation,ofanykindwhatsoever,thatmayresultfrom
theuse, thecirculation,thepublication,thepublicdisplayorthereproductionofthe
results,reportsanddocumentsissuedbytheCompany,includingwheresuchusewas
authorised ahead of time by the Company.

9. Guarantees / responsibilities
9.10rderswillbefulfilledunderthesupervisionandcontroloftheCompany,under
the best possible conditions and in accordance with the applicable standards.
Itistheclient’sresponsibility,in particularwhenrequired by thekeyissuesand the
context,tocontrolandverify,atitsexpenseandunderitsresponsibility, thecoherence
oftheresults,and even to request a second analysis to ensure the accuracy of the
resultsdeliveredbytheCompany.Intheeventthatitisclearthattheresultsreleased
areinaccurateorinconsistent,itistheclient’sresponsibilitytoinformtheCompany
of thisimmediately and not to use or exploit said results in any way whatsoever.
9.2TheCompanydoesnotguaranteeunderanycircumstancesthattheServicesand/
ortheProductswillmakeitpossiblefortheclienttoattainagiventargetorachieve
the return on investment that is expected or hoped for by the Client on account
ofthe Servicesand/orthe Products.The clientaloneisresponsiblefortheuseand
exploitationoftheresults,reportsand, moregenerally,theServicesperformedand
the Products supplied by the Company.
Inparticular,iftheCompanyhasnotbeenexpresslymandatedbytheclient,pursuant
toanOrder,todefineasampling plan (thatspecifiesthe purpose ofthe samplesto
beanalysed,andthefrequencyofthesamplingandanalysis)and/orthedefinitionof
the precise scope of theanalyses to be performed, orifthe client has not followed
theCompany’srecommendations,theCompany’sliabilitycannotbetriggeredunder
anycircumstancesbytheclientorthird parties,intheeventthatthesamplingplan
implemented and/or the scope of the analyses and services to be performed are
foundtobeinsufficientand/orunsuitablewithrespecttotheobjectiveexpressed
or expected by the client.

Theexploitation of theresultsisexclusively the purview of the client, whichalone
must take, under its exclusive responsibility, the steps that the client deems to be
appropriate.
9.3Theclientisresponsiblefortheperfectpreparationandsafetransmissionofthe
samplesprovidedtotheCompanyfortheperformanceoftheServices.Unlessthere
isanexpressprovisiontothecontraryintheOrder,the Companyisnotliableunder
anycircumstancesforanylosses,deteriorationordamagethatmayoccurduringthe
taking, collectionorshippingofthesamples.Theclientaloneisresponsibleforthe
safety,shipping,packingandinsuranceofthesamplebetweenthesamplebeingtaken
andarrivingatthelaboratoriesorestablishmentswheretheServicesareperformed.
9.4Theclientrepresents,warrantsandundertakestoensurethatallthesamplesthat
aresentand/orintendedtobeanalysedpursuanttoanOrderareinastablecondition
anddonotposeanydanger.TheclientundertakestoindemnifyinfulltheCompany,
itspersonnel,itsrepresentativesanditssub-contractors,ifany,foralldamage, loss,
costs,expensesandharm,whetherdirectorindirect, regardlessofthenaturethereof,
thattheymayhavesufferedorincurredonaccountofthesamples,eveniftheclient
informed the Company of the potential risks posed by said samples.
9.5UnlessthereisanexpresswrittenagreementtothecontrarybetweentheParties,
the contractual relationship only exists between the client, from which the Order
originated,andtheCompany.Nocontractoragreemententeredintobytheclienton
behalfofathird party, with athird party or that benefits a third party can produce
anyeffectsofanykindwithregardtotheCompanyorcreateanybindingobligations
orcommitmentsfortheCompany.Consequently,theclientshallholdtheCompany
harmlessinfullfromallactions,claimsorcomplaintsfromathirdpartythatislinked
totheclientortotheOrderinanywaywhatsoever,inanyformwhatsoeverandfor
anyreasonwhatsoever,and undertakestocompensatethe Companyinfullforall
damage,compensation,losses,costs,expensesandinterestthattheCompanymaybe
compelled to pay to said third party.

10. Liability limitation
TheliabilityoftheCompany(includingallpersonsassociatedwiththeCompanyfor
thefulfilmentoftheOrder,inparticularitspersonnelanditsrepresentatives)canonly
betriggeredbytheclientiftheclientprovestheexistence ofdirectandimmediate
harmthatresultsfromgrossorwilfulnegligencecommittedbytheCompanyinthe
fulfilmentofthe Order,and onlyifthe client has notified its claim to the Company
byregistered letterwithacknowledgement of receipt within 6 (six) months of the
harm being discovered.
Inallcases,theCompany’sliabilityisexpresslyexcludedintheeventofforcemajeure,
asdefinedin Article 11 of theseToS, orin the event of breaches by the client of its
own statutory, regulatory or contractual obligations in respect of the Order.
Ifharmoccurs, theclientundertakestomakeaIlarrangementsandtakeallsteps ina
timelymanner,tomitigateitslosstotheg tpossible.Allbreachesbythe
cl|entoﬂhlsobl|gat|onmay(rlggerltsownI|ab|||tyand/or||m|tthatoftheCompany
In all cases, in the event that the Company’s liability is triggered, for any reason
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whatsoever and regardless of the type of harm (with the exception of
bodily injury), the amount of the compensation required of it (including, in
particular, but not limited to, indemnities, penalties, additional expenses,
lawyers' fees and legal defence costs, as the case may be) may not under any
circumstances exceed, for all amounts combined, the lowest of the following
amounts: (i) the amount of the direct and immediate harm caused by the
gross or wilful negligence committed by the Company in the fulfilment of the
Order concerned and (ii) ten times the amount excluding taxes invoiced by the
Company to the client in respect of the Order concerned, within the limit of a
cap of 15,000 (fifteen thousand) euros.
TheCompanycanneverberequiredtocompensateindirectharmandconsequential
orensuinglosssufferedbytheclientand/orathird party,orloss ofturnover, loss of
earnings,lossofexpectedsavings,lossofvalueofagoingconcern,lossofacontract
orofabusiness opportunity, orharmtotheimage or reputation of the client or of
a third party.
TheclientexpresslywaivesallotheractionagainsttheCompany’sinsurersandshall
takepersonalresponsibilityforobtaining,andguaranteestothe Companyandits
insurers that it will obtain, an equivalent waiver from the client’s own insurers.
The client expressly accepts the application and enforceability of this liability
limitation clause with respect to its contractual relations with the Company and
acknowledgesthatthepriceoftheServicesand/orofthesupplyoftheProductswas
determined in light of this liability limitation clause.

11. Force majeure

The Company may not be held liable for the total or partial failure to fulfil its
obligationsinrespectoftheseToSandanOrder,if said non-fulfilmentis caused by
aneventthatconstitutesforcemajeurewithinthemeaningofFrenchlawandcase
law.Inadditiontothestatutoryandcase-lawdefinition, thePartieshaveagreedthat
thefollowingshallbedeemedtobeforcemajeureeventsthatexcludetheCompany’s
liability:fires,explosions,floods,stormsandothernaturaldisasters,pandemics,wars,
includingcivilwars,uprisingsandinvasions,riots,cyberattacks,shortages, difficulties
with or interruptions of supplies of materials or shipping, accidents that affect
production,abnormalcertificationtimes,amendmentorentryintoforceofanew
law orregulation thatimpacts the Order, total or partial strikes or otherindustrial
action involving the personnel of the Company or that of its suppliers or service
providers,occupationsoffactoriesorpremises,administrativedecisions,non-renewal
orwithdrawalofthenecessaryadministrativeauthorisationsthroughnofaultofthe
Company, or acts of state.

The Company shallinform the clientas soon as possible of the occurrence of one
of said events that affects the fulfilment of the Orderand may, depending on the
circumstances,cancelthecurrentOrder,orsuspendordelaythefulfilmentthereof
without the client being able to claim any form of compensation in this regard
or being able to cancel its Order, unless the Company provides its prior written
agreement.
TheoccurrenceofaforcemajeureeventdoesnotreleaseorexemptthePartiesfrom
their payment obligations under these ToS and the Orders.

12. Confidentiality

The Companyundertakestotreattheanalysisreportthatisdeliveredtotheclient
confidentiallyandshallrefrainfromusingordisclosingsaidreporttoanythirdparty
whatsoever,foranyreasonwhatsoever,excepttoprovethefulfilmentoftheOrder
andtheperformanceoftheServicesand,inparticular,toobtainpaymenttherefor,
or at the request of a relevant administrative authority or in order to execute an
enforceable court decision.
TheCompanyalsoundertakestotreatconfidentiallyallthetechnical,commercial,
financial or other information that may be disclosed to it for the fulfilment of an
Order, provided that it is identified as confidential by the client. The information
obtained or generated during the fulfilment of an Order may, in any event, be
disclosed by the Company, without the Company’s liability being triggered, (i)
toits service providers and/or sub-contractors whoareinvolvedin the fulfilment
of the Orders, who undertake to keep said information strictly confidential, (ii) to
all accreditation audit organisations for an audit of the Company and (iii) to all
administrative and judicial authorities that request said information.

The client reciprocally undertakes to treat as confidential all technical, scientific,
commercial, financialandinformationofanyothertypeconcerningtheCompanyof
whichitmaybeawareinthefulfilmentofanOrder,includinginformationconcerning
theCompany’sintellectualPropertyRights,thecompositionoftheProductsandthe
contentsofthesoftwaredeliveredbythe Company,untilsaidinformationfallsinto
thepublicdomainotherthanthroughabreachofthisconfidentialityobligationby
the client.

13. Personal data
ForthefulfilmentoftheseToSandofanOrder,thePartiesmayimplementautomated
processing of personal data within the meaning of Regulation (EU) 2016/679 of
the European Parliamentand of the Council on the protection of natural persons
withregard tothe processing of personal dataand on the free movementof such
data (hereinafter “GDPR"), as well as of French Law no. 78-17 of 6 January 1978,
as amended, on computerised data processing, personal data and civil liberties
(hereinafterjointlyreferredtowithinthisArticle 13asthe“Regulations”). TheParties
undertake to comply with the Regulations with regard to such data processing.
ThetermsusedinthisArticlearedeemedtohavethesamemeaningasthatgivento
them by the Regulations.

Theclientalonewillbethe controllerforthe personal data processedonitsbehalf,
whether by the client itself or by third parties. When the client discloses personal
datatothe Company, the clientmustfirstensurethatthe datasubjectshavebeen
informedofthisdisclosureand,wherenecessarypursuanttotheRegulations, that
theirauthorisationhasbeenobtained.TheclientshallholdtheCompanyharmless
from all claims, complaints, actions or lawsuits by third parties, in particular data
subjectsandtheSupervisory Authorities (suchasthe CNIL)onaccountoffailureto
comply with the Regulations.

Forthe management ofits relationship with the client, the Company may collect
and/or process personal data concerning the client’s staff, representatives and
service providers or the client’s own clients. Said data is primarily identification
dataforthedatasubjects(names,telephonenumbersandbusinessemailaddresses,
andfunctions), as wellasall the otherinformation thatis strictly necessary for the
purposes of the processing described below.

Personal datawill be processed by the Company for the purposes of enteringinto
and fulfilling these ToS and Orders for Services and/or Products, including the
managementofthecontractualandcommercialrelationship,deliveries,invoicing,
payment,clientaccounting, potentialclaims,andmoreoverwiththeaimofcarrying
out direct marketing actions and satisfaction surveys.

These forms of processing are based on the need for the Company to fulfil its
contractualobligationsinconnectionwiththefulfilmentoftheseToSandOrders,and
tocomplywithitsstatutoryandregulatoryobligations.They Isojustifiedbythe
Company’s legitimate interest in implementing them.
PersonaldataisaccessibleonlytoauthorisedmembersoftheCompany’spersonnel
whorequireknowledgethereof,aswellastoitsoutsideservice providersandsub-
contractors,ifany,whoarerequiredtorespecttheconfidentialityofthedatatowhich
theyhaveaccess,whoshallensurethattheytakeallnecessary stepstoensurethe
confidentiality and security of said dataand who undertake to process data only
forthe precise operation forwhich they mustbeinvolved. Personal datamayalso
be disclosed in a manner other than those provided for above, in order to fulfil a
statutoryorregulatoryobligation,orattherequestofanadministrativeauthority
or a judicial authority.

Personal datawill beretained throughoutthe businessrelationship between the
Company and the client, then stored in intermediate archives, access to which is
restrictedandsecure,throughouttheapplicablestatutorylimitationand/orstorage
periods.Inparticular,theCompanyisrequired by lawtoretain certaininformation
fora period of up to 10 (ten) years after the end of the business relationship with
theclient,foraccountingandtaxpurposes.Attheendofthisperiod, thedatawillbe
definitivelyerased,withtheexceptionofthedatathatwillbemadeanonymousfor
statistical and research purposes.

If personal data is transferred to a country outside the EU and the EEA, legal
instrumentsthatarerecognisedasappropriatebytheRegulationintermsofeffecting
the transfer concerned shall be implemented.
PersonswhosepersonaldataisprocessedbytheCompanyshallbenefit,subjectto
providing proofoftheiridentity, fromarightofaccess, rectificationorerasurewith
respecttotheir personal data, fromarighttorestrict processing, fromtheright to
objecttoprocessing,andfromtherighttotheportabilityoftheirdata.Theserights
mustbeexercisedundertheconditionsandinaccordancewiththetermsprovided
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forbytheRegulations.Allrequestsmustbesentbyemailto:fr_rgpd@eurofins.com
orbyf totheaddressoftheCompany* doffice.Datasubjectscan
alsofileacomplaintwiththesupervisoryauthority(CNIL), theheadquartersofwhich
is located at 3 place de Fontenoy, 75007 Paris, France.

PROCESSING - When the Company processes personal data in the capacity of
processor, on behalf of and as instructed by the client, a specificagreement that
definestherespectiveobligationsoftheclientandtheCompanyforsaidprocessing
shall be signed.

14. Laws on economic sanctions

14.1. For the purposes of this clause, the terms:
“EconomicSanction(s)"’meansalleconomicsanctions,restrictivemeasuresortrade
embargosadoptedbytheUnitedNationsSecurityCouncil, theEuropeanUnion, the
United States of America or any other sovereign state.

“Law on economic sanctions”means all laws, all regulations or all decisions that
promulgate or impose economic sanctions.

14.2.The client undertakes and guarantees that, throughout the duration of its
contractual relations with the Company:

The client is not and will not be the target of any Economic Sanctions.
Tothebest of its knowledge, the client is notand will not be controlled or held
throughbeneficialownershipbyapersonwhoissubjecttoEconomicSanctions.
TheclientcomplieswithandwillcomplywithalltheLawsoneconomicsanctions.
Without limiting the scope or the general nature of the above, the client shall
refrain (i) from directly or indirectly exporting, re-exporting, transshipping or
delivering in any other way the Services and Products or any other service in
breach ofany Law oneconomicsanctions, or (i) actingasabroker, financing or
facilitatinginany otherwayanytransactionsinbreach ofany Law oneconomic
sanctions.

And,theclientisnotengagedinanyproc disnotbeingir i lin
anywaybytheauthoritiesonaccountofasuspectedbreachofaLawoneconomic
sanctions.

14.3.The client shall indemnify the Company, all companies that are affiliated to
theCompany (sister,holdingand parentcompanies), its personnel, itsagentsand
itsrepresentativesforalllosses, forms of liability, damages, fines, costs (including,
butnotlimitedto,courtcosts)andexpensesincurredby,orpaidbytheCompanyon
accountoftheclientbreachingitsundertakingsspecifiedinparagraph 14.2above.
14.4.1f the Company finds that the client has breached or failed to comply with
this Article 14, the Company may, without prejudice toits right to seek damages
from the client:
SuspendthefulfilmentofallcurrentOrders,inwholeorinpart,untiltheclientcan
legitimately resume the fulfilment of the Order(s); and/or
Initiatediscussionswiththeclientwithaviewtothepossiblemodificationofthe
currentOrders, toenablethefulfilmentthereofincompliancewiththeLawson
economic sanctions; and/or

« Inform the client of the immediate cancellation of all or part of the Order.
Nocompensationshallbeowedtotheclientonaccountoftheimplementationofany
one of the penalties provided for in this paragraph 14.4.

15. Applicable law / disputes

TheseToS,allOrdersand, moregenerally,thecontractualrelationsbetweentheParties,
aregovernedbyFrenchlaw, totheexclusionoftheinternationalrulesthatareapplicable
toconflictsoflawsandofthosethatresultfromtheViennaConventiononContractsfor
the International Sale of Goods.

The Parties agree that all disputes to which these ToS and an Order may give
rise between them, concerning the validity, entry into, construction, performance
and termination thereof, the consequences and/or the after-effects thereof,
shall be submitted to a conventional mediation procedure prior to any legal
proceedings, except in the event of claims made through urgent proceedings,
ex parte proceedings, third-party notices or interlocutory applications, for which
the matter may be directly brought before the Court that has jurisdiction as to
subject-matter in the district of the Company’s registered office.
ThePartythatwishestoimplementthe mediationmustinformthe other Party of this
byregisteredletterwithacknowledgementofreceipt,andproposethenameofatrained
mediator whoiis qualified to mediate. The other Party shall have a time-limit of eight
(8) daysinwhichtonotifyits disagreementasto the name of the proposed mediator,
failingwhichitwillbed dtoh ceptedthenameoftheproposedmediator.In
theeventofadisagreementbetweenthePartiesoverthechoiceofamediator, thefirst
PartytotakeactionmayrequesttheappointmentofamediatorbythePresidentofthe
CommercialCourtofcompetentjurisdictioninthedistrictoftheCompany‘sregistered
office.
Themediator'sexpensesandfeesshallinallcasesbesplitequallybetweentheParties.
Absent an agreement between the Parties within two (2) months of the matter
being referred to the mediator, the Parties will again be free to take action
and may bring the matter before the Court that has jurisdiction as to subject-
matter in the district of the Company’s registered office, on which they confer
exclusive jurisdiction to resolve the dispute, notwithstanding multiple defendants,
interlocutory applications and third-party notices.

Allclientactions based ontheseToSand an Order must, in order to be admissible, be
broughtbefore the courts of competentjurisdiction pursuant to this Article withina
maximum time-limitofone (1) year,inaccordance with Article 2254(1) of the French
Civil Code.

16. Miscellaneous provisions

16.1 Code of Ethics: The Company is committed to high ethical standards in
conductingbusiness.Thestandard hichtheCompanyiscommitted. outin
the Eurofins Group Code of Ethics.

16.2 Severability: If one of the provisions of these ToS and of an Order are held to be
invalid orinapplicable, the Parties shall consult with each otherin ordertoagreeona
provisionorprovisionstoreplacetheinvalid provision(s)andthatwillmakeitpossible
tofulfil,aseffectivelyaspossible,theeconomicobjectiveandtheintentionoftheinvalid
provision(s).Alltheotherprovisionsshallretaintheirfullforceandscope, unlessthese
ToS and the Order concerned become devoid of purpose or impossible to perform.
16.3Absenceofwaiver:
orthefrequencythereof, may bedeemed tocreateanyform of rightwhatsoever, nor
mayitbeconstruedasawaiverofanyonewhatsoeveroftheprovisionsoftheToSand
ofan Order; each of the Parties reserves the right to demand compliance therewith,
even retrospectively.

16.4 Language: The original version of these ToS is written in French and takes
precedenceoverallotherversionsortranslationsoftheseToSintoanotherlanguage.
16.5 Notices: Without prejudice to any provisions to the contrary in these ToS, all
noticesbetweenthePartiesshallbesentbyletterinprintedforminamannerthatallows
forproofofreceiptthereof(registeredletterwithacknowledgementofreceipt), tothe
address of the registered office of the recipient Party; all time-limits shall start to run
from the date of the first delivery attempt of said letter to the recipient Party.
16.6 Prohibition on hiring away employees: The client undertakes not to hire
away, recruitor give work o, either directly orviaanintermediary,any member of
theCompany’spersonnelwhoparticipatedinand/orwhoworkedonthefulfilment
ofanOrderduringthe period of performance of the Services ordered, fora period
of two (2) years following the end of their contractual relations in respect of said
Order,eveniftheinitialapproachisinitiatedorinstigatedbytheCompanyemployee
themselves. TheCompanymay,onacase-by-casebasis,attherequestoftheClient
and/ortheemployeeconcerned releasetheClientfromthiscommitmentbyexpress,
prior written agreement.
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